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Welcome to ClientTrack.NET™ 

 
BENEFITS OF ClientTrack.NET™ 

 

For Service Provider: 
$   Provides online real-time 

information about needs and 
available services for homeless 

$   Assures confidentiality by providing 
information in a secured system 

$    Decreases duplication of client 
intakes and assessments 

$   Tracks client outcomes and 
provides a client history 

$   Generates data reports to meet 
state/federal requirements 

$   Helps agencies evaluate 
effectiveness, identify service gaps, 
& make decisions on where to focus 
labor/financial resources 

$    Facilitates the coordination of 
services internally and externally 
with other agencies & programs 

$    Provides access to centralized 
database of service providers and 
allows staff to easily refer clients 

 

For Homeless Persons: 
$  Intake information and needs 

assessment are stored so number 
of times clients must repeat 
information to multiple service 
providers is reduced 

$   The opportunity to provide intake 
information one time demonstrates 
that service providers consider the 
homeless person’s time is valuable 
and restores some of the client’s 
dignity 

$   Multiple services can be easily 
coordinated and referrals 
streamlined 

$   Increased life value and self-
esteem for homeless persons when 
their information is entered into the 
database because they are more 
than just a number or statistic 

$   Speedy access to needed services 
and housing 

 

For Community/Government: 
$   Ability to define and understand    

the extent of homelessness 
throughout the area 

$   To focus staff and financial 
resources to those graphical areas, 
agencies, and programs where 
services for homeless persons is 
needed the most 

$   Better able to evaluate the 
effectiveness of specific 
interventions and specific 
programs and service providers 

$   To provide the State Legislature 
and the federal government with 
data and information on the 
homeless population in Stanislaus 
County 

$   To meet all federal reporting 
requirements 

 

 
HOW TO ACCESS ClientTrack.NET™ 
 
$ Access software at: https://www.clienttrack.net/modesto  Enter your assigned user ID and password. 
$ For practice using ClientTrack.NET™, a training site is available at: https://www.clienttrack.net/modestotest  
 

 
YOUR PERSONAL LOGIN INFORMATION 
 
User ID: __________________  Password: __________________ 
 

 

QUESTIONS & PROBLEMS 
If you have a question, we suggest you follow this sequence: 

1. Use the on-line help in ClientTrack.NET™ 

2. Contact the HMIS staff. 
 
 
HMIS STAFF    Phone Number  E-Mail Address 
Lynnell Fuller (HMIS System Administrator)  (209) 558-3676  FullLy@stancounty.com 
Juan Gonzalez (ESG City Administrator)  (209) 577-5368  Jgonzales@modestogov.com 
Ana San Nicolas (ESG County Administrator) (209) 525-6330  sannicolasa@stancounty.com 

 

https://www.clienttrack.net/modesto
https://www.clienttrack.net/modestotest

