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Logging into ClientTrack

Turn ofufp BPomgker so

a % here h b if it did not automatically open. This message should only appear if you have a pop-
up blocker turned on that is preventing ClientTrack from opening the main application window. To bypass it change your
browser settings to allow pop-ups from this site

1. Passwords are case sensitive
2. Never let your Internet Browser store your login or Password
3. Remember: Sharing your User Name and password is NOT PERMITTED!

What's New

MHSDC Oct 2019

9/30/2019

Eccovia Soluticns is excited 1o antend the Mational Human Services

Data Consortium (NHSDC) Fall Conference, October 15-17, 2019 in

Austin, TX. This year's conference will be focusing on preventing and

ending homelessness and impacting community systems of care

with data. Conference anendees will hear inspiiing examples of
mmunities who have fully used data to transform [.] The

post NHSDC Oct 2019 appeared first on Eccovia Solutions.

).(
‘ C I i e ntTraC I( i Florida Coalition for the Homeless

9/30/2019
8ign In to ClientTrack Eccovia Sclutions is proud to support the Florida Coalitien for the
User Name Ifullerm Homeless 2019 Annual Cenference Starting Oct 9th, 2019, The
conference brings together national, state and local experts from the
Password fields of homelessness, affordable housing, wveteran services,
Did you forget your password? healthcare, mental health, and workforce development 1o explore

cument best practices on ending homelessness. CoCs across Florida
and [..] The post Florida Coalition for the Homeless appeared first on
2 signin Eccovia Solutions.

Eccovia Solutions Rolls Out PRAPARE SDoH Screening Tool on its
Care Coordination Platform

9/16/2019

September 16, 2019 09:00 AM Eastern Daylight Time SALT LAKE
CITY-{BUSINESS WIRE)-Eccovia Solutions, the leading provider of
flexible, cloud-based case management and community care
coordination software for health and human services organizations,
today announced the infusion of the PRAPARE SDoH (social
determinams of health) capatility into the CliemTrack platform. The
PRAPARE SDoH screening tool incorporates [.] The post Eccovia
Solutions Rolls Out PRAPARE SDoH Screening Tocl on its Care
Coordination Platform appeared first on Eccovia Solutions.

Visit EccoviaSelutions.com for more information.
Copyright © 1983-2019 Eccovia Solutions - All Rights Reserved

Workgroup: _Modesto Users 2020

If you have access to more than one organization, it will appear in the Organization dropdown, it is critical
that you make sure to change to the correct organization prior to entering data on a client.

o
A ClientTrack™

Workgroup
| _Modesto Users 2020 v

Qrganization

| Stanislaus County Community Sen * \

Location
[csa v

= Use these settings
Open ClientTrack using these settings



Overview of ClientTrack Features

Home Dashboard

E ):CIieanrack'“
A

ﬂy«rm Fuller (Training) | Help | Sign Out

Lynnell Fuller
Community Services Agency

No data

CUENTS

Harriette Celestin
2/19/1943

Female

CLIENTID

11694

Home Dashboard (Pinned)

Home ) i clientrrack-
shboard Lynnell

Community Services Agency dadesto Users 2020

GLOBAL ADMINISTRATION @ Welcome Lynnell Fuller

STANDARD REPORTS \

MY CLIENTTRACK

Community Services Agency News

j Bulletin Board

ﬂ& Recent

‘.‘ Active Cases

AS
m Current Enroliments \

[& Quick Services - Multiple
Clients

& My User Configuration >

- HMIS Specialist: Patty Estrad
@ Paused Operations pecialist: Patty Estrad2

=2 .
My Submitted Issues Help Information:

Use the Help Topics link or contact the

HMIS REPORTS

Current Program Enrollments

ProgramName
No data

Home Dashboard: Thi s i s your HAHome Workspaceo asna user
specific to you, like your user configuration. Create and run reports, view current enroliments,

paused operations, view recent clients and submit issues.

Menu Navigation Pane: Collapsed by default.

Workspace Carrousel: Allows you to navigate from workspaces with one click and view

previous information open or launch specific functions (search for client or start workflows).

Menu Groups: Are the Header for what Menu Options are available.



Client Dashboard
ClientTrack u J n ﬂv""'"ul'--\‘fmnmm Help | Sign Out

., I
<

Harriette Celestin 4
8 aTeneteesn 31604 £

1%

&Hie™|

Client Notifications

American Indian or Alaska Native, White

Action Arrow

- [
<€) Add Household Member ¢} Add Household Member

., ﬁ Associated Assessments

ﬁ Associated Assessments

— @ Missed Annual/Update Assessment
/ Edit Enrollment

/ Edit Enroliment Edit Project Entry Workflow

L’ﬂ Exit the Enroliment

| Edit Project Entry Workflow Eit Exit Workflow

g . By Link Assessments
£y Link Assessments

4 Re Enter the Enroliment
L Review Entry Assessments Review Entry Assessments

@, Update/Annual Assessment Review Exit Assessments

Edit Project Enty Workflow: Only use this to correct any data entry errors, as this will
change the baseline data.

Re-enter the Enrollment: Use this feature to re-enroll a client who was accidentally exited

or for Outreach clients who return prior to 90 days, this option should be used sparingly and

is only allowed in certain circumstances.This function will only show after a client is exited.
Add Household Member: Use this feature if a new household member needs to be added

to the household and enrolled after an enroliment has already been established.

Edit Enrollment: Only use this function to view all case members associated with

enrollment.

Update/Annual Assessment: Use the Update/Annual Assessment to conduct annual
assessments or capt wtates sioce enroljmers. Yauovill @so use this 0 s
workflow to update an enrollment with a Move-In Date (RRH projects) and Engagement
Date/PATH Enrolled Status (Street Outreach/PATH projects).

Exit the Enrollment: To exit a client from enrollment, you will be prompted through the exit
workflow, for the client and all household members if applicable. If you need to only exit one
household member, go to the specific household r
exit workflow without exiting the household.



dient Dashboard (Pinned)

Cotens D | Nctienttrack-
@, Find Client £q Harriette Celestin  cuevo @
E <— el 2/19/1943  Female 1

%E Intake

CASE MANAGEMENT

G W Hariette Celestin's Dasiiscard

Search for

Client

£

éu Client Dashboard Appro
Status Service Provider Date . Distar
2, it clent > View from o
S Harriette D hb d
48 Living Situation asnpoar
W, Living Start HMIS o
e Celestin, Harriette Birth Date: /19,
' Enrollments WorkﬂOW
= fer.  Female Pinned/Expanded
| Assessments >
Ethnicity.  Non-Hispanic/Latino
"1 case Notes
. ClientID: 11694 Race:  American Indian or Alaska Native, White
@Ej Referrals
&)‘ Family Members Harriette's Enroliments
Jﬂ'l Services 1 result found
. Enro\lmem Bcuvelousshold Household Type Project Start Date  Housing Move-In Date  Project ExitDate  Case ID EnrolllD Days Enrolled  Exit Destination Organiz:
Veteran Information Description Members
s Active

COORDINATED ACCESS

Q&

r i

Homelessness Prevention

Harriette's Services

% Search for Client

Client Family Members

& Client Notification

o

Intake (Start Workflow)

Action Arrow

Search for Client: You should ALWAYS conduct a search for the client prior to entering a

client i

nt o

t he

system,

r e me ngtad with lasg4 or S&l andl L e s s

then search again using ONLY the first few letters of the first/last name and not rely solely
on the social security number or birth date, as those elements have a higher rate of missing

or i

Intake: Use this to start the workflow for all enrollments regardless of the funding source

naccurat e
name and remember to search for nickn a me s

dat a.

Anot her
such

(CoC, ESG, RRH, HP, SSVF, RHY, and PATH)

option
as fiJoeo

for

n

sear chi
addi t

Action Arrow: (Blue Action Arrow) Use this to launch the functions you have access to for

each enrollment.

n
i o

C

<

C
I



Client Record

— /—
i
—

|

<
—

\

Client Demographic Information: Shows the Client Name, DOB, Age, Gender, Ethnicity, and Race
Program Enrollment Information: Shows the Enrollment Description (Program you enrolled the client in),
How many case members are enrolled, Project Start Date, Housing Move-In Date (if applicable), Program
Exit Date, Case ID, EnrollID, Number of Days Enrolled, Exit Destination, Organization, Last Assessment
Completed, and Program Type

Client Referrals and Services: Any Referrals or Services provided to the client.

Workspace Carrousel

Workspace Carrousel: Allows you to navigate Right or Left, allows you to click on the icons to directly
perform the functions below. Icons include Home, Clients, Issues, Providers, and Reports.

Home: Clients: Reports:































































































































































































































































































































































































































































