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A guide to navigating ClientTrack v.15, a web-based case management tool, including entering basic
client information, fixing common data entry errors and running reports.
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Logging into ClientTrack

Turn off “Pop-up Blockers”
6 % here h b if it did not automatically open. This message should only appear if you have a pop-

up blocker turned on that is preventing ClientTrack from opening the main application window. To bypass it change your
browser settings to allow pop-ups from this site

1. Passwords are case sensitive
2. Never let your Internet Browser store your login or Password
3. Remember: Sharing your User Name and password is NOT PERMITTED!

What's New

MHSDC Oct 2019

9/30/2019

Eccovia Soluticns is excited 1o antend the Mational Human Services

Data Consortium (NHSDC) Fall Conference, October 15-17, 2019 in

Austin, TX. This year's conference will be focusing on preventing and

ending homelessness and impacting community systems of care

with data. Conference anendees will hear inspiiing examples of
mmunities who have fully used data to transform [.] The

post NHSDC Oct 2019 appeared first on Eccovia Solutions.

).(
‘ C I i e ntTraC I( i Florida Coalition for the Homeless

9/30/2019
8ign In to ClientTrack Eccovia Sclutions is proud to support the Florida Coalitien for the
User Name Ifullerm Homeless 2019 Annual Cenference Starting Oct 9th, 2019, The
conference brings together national, state and local experts from the
Password fields of homelessness, affordable housing, wveteran services,
Did you forget your password? healthcare, mental health, and workforce development 1o explore

cument best practices on ending homelessness. CoCs across Florida
and [..] The post Florida Coalition for the Homeless appeared first on
2 signin Eccovia Solutions.

Eccovia Solutions Rolls Out PRAPARE SDoH Screening Tool on its
Care Coordination Platform

9/16/2019

September 16, 2019 09:00 AM Eastern Daylight Time SALT LAKE
CITY-{BUSINESS WIRE)-Eccovia Solutions, the leading provider of
flexible, cloud-based case management and community care
coordination software for health and human services organizations,
today announced the infusion of the PRAPARE SDoH (social
determinams of health) capatility into the CliemTrack platform. The
PRAPARE SDoH screening tool incorporates [.] The post Eccovia
Solutions Rolls Out PRAPARE SDoH Screening Tocl on its Care
Coordination Platform appeared first on Eccovia Solutions.

Visit EccoviaSelutions.com for more information.
Copyright © 1983-2019 Eccovia Solutions - All Rights Reserved

Workgroup: _Modesto Users 2020

If you have access to more than one organization, it will appear in the Organization dropdown, it is critical
that you make sure to change to the correct organization prior to entering data on a client.

o
A ClientTrack™

Workgroup
| _Modesto Users 2020 v

Qrganization

| Stanislaus County Community Sen * \

Location
[csa v

= Use these settings
Open ClientTrack using these settings



Overview of ClientTrack Features

Home Dashboard

ﬂrnnd\ru\lmﬂl.imng] Help | Sign ot

Lynnell Fuller

Community Services Agency

Global Search

Workspace Carrousel

HMIS Ad

HMIS Spe

Help Information
Use the § “

Cases Clients.
Mo data

CLIENTS i @

Harriette Celestin i S workspace
Filiy Carrousel Pane,
11694 see page 9

Home Dashboard (Pinned)

Home <ClientTrack-
e shboard Lynnell e

GLOBAL ADMINISTRATION

STANDARD REPORTS \

MY CLIENTTRACK

Home Dashboard _

Pinned/Expanded

‘1 Bulletin Board

i"' Recent

) Active Cases
m The HMIS System for Stanislaus Community System of Care Collaborative
Current Enrollments

Quick Services - Multiple
Clients

é My User Configuration >

: HMIS Specialist: Patty Estrads
Q Paused Operations P ty

I@ My Submitted Issues Help Information:

Use the Help Topics link or contact the

HMIS REPORTS

Current Program Enrollments

ProgramName

No data

Home Dashboard: This is your “Home Workspace” as a user. Here you can view information
specific to you, like your user configuration. Create and run reports, view current enroliments,
paused operations, view recent clients and submit issues.

Menu Navigation Pane: Collapsed by default.

Workspace Carrousel: Allows you to navigate from workspaces with one click and view
previous information open or launch specific functions (search for client or start workflows).
Menu Groups: Are the Header for what Menu Options are available.



Client Dashboard
ClientTrack u J n ﬂmmﬂ?ulh-\‘"wmm Help | Sign Out

., I
<

Harriette Celestin 4
8 aTeneteesn 31604 £

1%

&Hie™|

Client Notifications

1694 ace:  American indian or Alaska Native, White

Client Family
- Action Arrow
0
- [
<€) Add Household Member ¢} Add Household Member

., ﬁ Associated Assessments

ﬁ Associated Assessments

— @ Missed Annual/Update Assessment
/ Edit Enrollment

/ Edit Enroliment Edit Project Entry Workflow

L’ﬂ Exit the Enroliment

| Edit Project Entry Workflow Eit Exit Workflow

g . By Link Assessments
£y Link Assessments

4 Re Enter the Enroliment
L Review Entry Assessments Review Entry Assessments

@, Update/Annual Assessment Review Exit Assessments

Edit Project Enty Workflow: Only use this to correct any data entry errors, as this will
change the baseline data.

Re-enter the Enrollment: Use this feature to re-enroll a client who was accidentally exited
or for Outreach clients who return prior to 90 days, this option should be used sparingly and
is only allowed in certain circumstances.This function will only show after a client is exited.
Add Household Member: Use this feature if a new household member needs to be added
to the household and enrolled after an enroliment has already been established.

Edit Enrollment: Only use this function to view all case members associated with
enrollment.

Update/Annual Assessment: Use the Update/Annual Assessment to conduct annual
assessments or capture changes to client’s status since enrollment. You will also use this
workflow to update an enrollment with a Move-In Date (RRH projects) and Engagement
Date/PATH Enrolled Status (Street Outreach/PATH projects).

Exit the Enrollment: To exit a client from enrollment, you will be prompted through the exit
workflow, for the client and all household members if applicable. If you need to only exit one
household member, go to the specific household member’s client record and conduct the
exit workflow without exiting the household.



Client Dashboard (Pinned)
Ceiens D | ictientrack-

Q
- )
C‘N Find Client \ D
%—? Intake
a

CASE MANAGEMENT

£q Harriette Celestin ~ cUen
":& 2/19/1943  Female 1

Search for
Client

G W | Harriette Celestin's Dasiscar

£

éu Client Dashboard Appro
Status Service Provider Date . Distar
2, it clent > View from (in mi
P Harriette D hb d
48 Living Situation asnpoar
Wy Ling Start HMIS .
e Celestin, Harriette Birth Date: /19,
I s Workflow | .
1 er.  Female Pinned/Expanded
| Assessments >
. Ethnicity:  Non-Hispanic/Latino
"1 case Notes
. ClientID: 11694 Race:  American Indian or Alaska Native, White
@@ Referrals
&; Tl M Harriette's Enrollments
’J, q 1 result found
i Services
. R = ou=shl Household Type Project Start Date  Housing Move-In Date  Project ExitDate  Case ID EnrolllD Days Enrolled  Exit Destination Organiz:
Veteran Information Description Members

s Active
Homelessness Prevention

COORDINATED ACCESS

Harriette's Services

Q&

% Search for Client

& o

7 Client Family Members

&7 Client Notification

Intake (Start Workflow)

Action Arrow

Search for Client: You should ALWAYS conduct a search for the client prior to entering a
client into the system, remembering the “Less is best” mentality. Start with last 4 or SSN and
then search again using ONLY the first few letters of the first/last name and not rely solely
on the social security number or birth date, as those elements have a higher rate of missing
or inaccurate data. Another option for searching is to search different spellings of the client’s
name and remember to search for nicknames such as “Joe” in addition to “Joseph”.

Intake: Use this to start the workflow for all enrollments regardless of the funding source

(CoC, ESG, RRH, HP, SSVF, RHY, and PATH)

Action Arrow: (Blue Action Arrow) Use this to launch the functions you have access to for

each enrollment.



Client Record
=] Nctienttrack-

& ca Kent Bal

| E %& |/?.-qu76 En‘;a\p
= € KentBa d

Approx
Distance
(in mi)

Name: irth Date:
Baley, Kent 111997

Gende
S Male

Status Provider Incoming

Kent Baley's Information

Ethnicit
Y ipanic/Latino

Kent's Enroliments

Last

e ors Project Start Date _ Housing MoveinDate  ExtDate  Exit Destination  Organization — Program Type
1 osnoaons Nm For Human Services 0511072017 2
]
© crssrry 1 osrw? 0972012017 11/06/2017 ::r’:( bychent  Comemunity Housig (Senvices  11/06/2017 55

Client Demographic Information: Shows the Client Name, DOB, Age, Gender, Ethnicity, and Race
Program Enrollment Information: Shows the Enroliment Description (Program you enrolled the client in),
How many case members are enrolled, Project Start Date, Housing Move-In Date (if applicable), Program
Exit Date, Case ID, EnrollID, Number of Days Enrolled, Exit Destination, Organization, Last Assessment
Completed, and Program Type

Client Referrals and Services: Any Referrals or Services provided to the client.

CHS Pathways RHY TLP

Workspace Carrousel

CLIENTS

HOME

=) PROVIDERS
ENTITY DATA IS NOT CONFIGURED

Harriette Celestin
2/19/1943
Female

Kayleigh Partain
West Care
_Modesto Users 2020

CLIENTID

11694

Workspace Carrousel: Allows you to navigate Right or Left, allows you to click on the icons to directly
perform the functions below. Icons include Home, Clients, Issues, Providers, and Reports.

Home: Clients: Reports:
j Bulletin Board LESE BT BNLS
fpicieritanony I HMIS Active Client List
!Q Recent & i i =
> Ju HMIS BNL Veterans
' Active Cases AW Living Situation i
=1 i Hng HMIS EXPORTS
| Enroliments
n Current Enrollments > 2 HMIS REPORTS
v IAssessments > . - -
I& Quick Services - MuIiipIe B ADMINISTRATIVE REPORTS
Clients - .
5 Reterals N CLIENT REPORTS
& My User Configuration > & Family Members > ENROLLMENT REPORTS
o~ REFERRAL REPORTS
@ Paused Operations § services > 2
: @G veteran information REPORTS
|@ My Submitted Issues COORDINATED ACCESS SERVICE REPORTS




Entering New Project Enrollment

Data Entry

Make sure you have a signed HMIS ROI (Release of Information) from the Client

#1. Make sure you are on the Client Workspace if you are ready to start entering a client into the system

Q ]
#2. Start by searching for Client, Click Find Client = b
=

) Modesto Testing - ClientTrack 15 - Google Chrome

& https://usw.clienttrack.net/15/MainPage.aspx?Inline=false

JiClientTrack- il Q Y E—————

oa Harriette Celestin ~ cLenTD
B 2/19/1943  Female 1694

Clients &

& |i!amette Celestin's Dashboard

Harriette Cel{’s Information

Name: Birth Date: /19,1943

Celestin, Harriette

Gender  Female

Ethnicity:  Non-Hispanic/Latino

Race!  american Indian or Alaska Native, White

ClientID: 11694

Searching Client
When searching for a client; always remember “Less is best”

Start by using the last 4 of the SSN and then clear the SSN and try your search using the first two letters of the first &
last name to narrow search, then Enter

)iCImntTrack u“”"‘ ﬂ anﬂo'wm-mm-m-\w) Help  Sign Out I
Qa Harriette Celestin ~ cuer
Qe o 11604 B

PR =E

€ K % Find Client =

Use the section criteria below to find your client. To narrow the search, fill in more than one criteria, Social Security Number and Birth Date are the best fields to narrow your search

Q@ search

The system will give a list of names matching your search

#1. If the correct name appears, highlight and click the correct name below or
#2. If the correct name is not listed, Start Workflow using Intake, top left to proceed with client intake Workflow.

TTI= 2/19/1943  remale (NEVEL =1

& & ®_ FindClient

Use the section criteria below to find your client. To narrow the search, fill in more than one criteria. Social Security Number and Birth Date are the best fields to narrow your search

FirstName: |ca

LastName: |pa

Middle Name:
#2 Full Name (Last, First);
Social Security Number:
Birth Date: B3
Scan Client ID: @ #1
@, search

1 resuit found.

Middle Name = SSN & Birth Date &

First Name & Last Name
604-707119 10/27/1971

Carl Parkman

10



You will then have the option to Add or Use Current Client

#1. If the client is not in the system click, “Add a new client”
#2. If the client was found through your search and you clicked on the name, they will appear in the header; only
click “Use the current client” if the client's name is showing in the header

)'l’ Madesta Testing - ClientTrack 15 - Google Chrol

# https://usw.clienttrack.net/15/MainPage.aspx?Inline=false

= )TClientTrack‘“ N search Q|

Harriette Celests
2/19/1943  Female

CLIENTID

Intake (2298) @ ~ddord
n x Do you want to add a new client or use the selected cliery
@ Add or Edit
&Add a new client
(> Basic Client =

Information ] /
|4 Use the currerg client

) Family Members

l

¢ Program Enrollment lQ~Select another client

Workflow for Adding New Client

Enter the information shown: First Name, Last Name, Social Security Number, and Birthdate.

The system will begin by doing another internal search for duplicates

Dale Pimental
ananer

Intake (2298)
nox -

Search Existing Clients
i e Lot Ploase address the following
bersissuo ase address the following
L Please review the list below for potential duplicates. Click Next if this is not a duplicate.
| Family Memba

XISTING CLIENT
Program Enroliment °
The first stop in adding a new chent i 10 Search exsTTg TGN TeCords Tor poswIbia maiches 1o avoid duplicate entry. Enter partal identtying information on the chent, and then cick Next
« [fthe system finds no potential matches. you wil be taken dwecty 1o Step 2

o Ifthe system finds potential maiches, the search results will display below. f an accurate makch appears. select and open that existing client record by clicking on that row

o Ifthere are no accurate matches, click Next again to continue to Step 2 in adding a new client record

nt records

First Name:  Dale
Last Name:  Pimental
clal Security Number: 456 -79 - 5938

Birth Date:  08/12/1977 [

1 resut founa.

First Name & Last Name & Sociy! Security Number
[oale. Pimental @

Birth Date &
08/12/1977

#1. The system will let you know of any potential duplicates, verify that this is not a match to an existing client and
proceed by clicking next.

#2. If the correct name does appear, click on the name below to proceed.

=
When finished, click ===

11



#1.
#2.

. . i *
Starting at the top, complete all required fields

Always make sure if you entered a partial SSN in the search to complete the entire SSN. *DO NOT, under
any circumstance, enter a fake social security number such as 999-99-9999; select the data quality option
that best reflects the client’s response.

. Enter Date of Birth, Ethnicity, Race, Gender, and Veteran Status
. Under Family Informaiton, Enter the date of the signed ROI under Begin Date
. Once complete, click Finish

» | / Client information

FamilyInformation - Use s section to cofec

9
”Q

First Name: Legal first name (do not add nicknames in “quotes” because those are not searchable
elements). Use Basic English Grammar; do not use all lower or upper case letters.

Last Name: Legal last name

Middle Name or Middle Initial: Please include, this helps if possible duplicates are found in the
system.

Social Security Number (SSN): If the client doesn’t know or refuses to provide their SSN, DO
NOT, under any circumstance, enter a fake social security number. Select the data quality option
that best reflects the client’s response and leave the area blank where numbers would have been
entered.

Ethnicity: Hispanic/Latino origin includes individuals of Cuban, Mexican, Puerto Rican, South, or
Central American origin.

Race: A person can identify with multiple races and this is a multi-select box that allows for multiple
races to be checked at once. Click on all that apply.

Gender: Select the gender with which the client identifies.

Veteran Status: Select the appropriate response as reported by the client, required for 18 years or
older.

Pregnancy Status: Will only appear for RHY Projects.

Relationship to Head of Household: When entering the first client in the household, the system
will default to “Self”. It is imperative this information is entered correctly for ALL household
members. Otherwise, your reports will not accurately reflect the clients and household make-up.
There can only be ONE Self in each Household.

Begin Date: Change to the Date that is on the new signed ROI from the Client for enroliment.

12



Adding Family Members Durning Enrollment Process

#1. To add additional family members, (if they are not already showing), Click on box to add family member
#2. Making sure you then tab or scroll to far right to complete all fields.

w Save & Close
#3. If there are no family members to add, click

JKClientTrack- I a P S I T
&a Dale Pimental ~ ctenro Q

4B 51211977 mMale 11690

é i Family Members

nox The selected client's family members are displayed below. You may search for existing clients to add to this family or add new clients to the database and associate them with this family.

S

Intake (2298)

® Basic Client It's important to note that family members are the people who the client is related to. Family isnt always the same as a client’s household. According to HUD "[a] househeld is a single individual or a group of persons who apply

Infermation together to a continuum project for assistance and who live together in one dwelling unit (or, for persans who are not housed, who would live together in one dwelling unit if they were housed." (Data Manual)

Family Members This wo) ou to enrell all family members or select which family members you want to enrell. #2

Program Enroliment

2 results found (+1).

Relationship
SSN Quality* & 1o Head
of Household*

Aaron Pimental Full name reporte ~ | 08/12/1977 T 42 |Full DOB Reportec ¥ | Male v | 456 -79 - 5938 Self

< Julie Prya Pimental Full name reporte v | 02/25/2009 T 10 [Full DOB Reportec ¥ | Female v | 427 -62 -9371 Daughter

Middle  Last . . . Birth Date
Nome & Name o Suffixa  Name Quality Birth Date A Qality: &

O Sy - SELECT - v T wa |- SELECT - v ||-SELECT - v - —SELECT — v ||-SELECT —

The system will automatically conduct a search for the new household member after you enter the first and last

name. If the new household member is already in the system, click on the appropriate name in the search list that

appears in the new window to attach the existing client record to the household. If the household member is a new
. . x Cancel . . .

client, click on “Cancel” .+ in the search window and proceed entering the new household member’s

information.

&‘.\ Search X

@ Find Client L IOF: BEN=1]

Use the section criteria below to find your client. To narrow the search, fill in more than one criteria. Social Security
Number and Birth Date are the best fields to narrow your search.

First Name:

Last Name:

Middle Name:

Full Name (Last, First):
Social Security Number:
Birth Date:

Scan Client ID:

X cancel |
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Pay close attention to the Race and Ethnicity fields when adding household members. They will default to the Head
of Household selections. If you need to change the Race,

#1 click on the blue hyperlink and make the necessary change #2 click on the green circle with the check mark

: : : ]
2 results found (+2). American Indian or Alaska Native
Relationship #1 v’gISIaE Afii A B
- to Head eteran Status* OS] A UEET LT P
of Household* Native Hawaiian or Other Pacific Islander

+ White
Client doesn't know

Self v
/
Daughter v Non-Hispanic/Lat v #2
esn't kno v | |- SELECT - v | |- SELECT - v :—'f. Non-Hispanic/Lat v
rican
Ame
T- v | |- SELECT - v | |- SELECT - v - SELECT - v

#1. If you are alerted to an error after selecting the “Save & Close”
#2. Scroll all the way to the right and hover over the red circle with an exclamation point. Go back and address the
issue(s) and choose “Save & Close” again.

il
A
Fle
L
-
1]

& Family Members

eerTay search for existing

is family or add new clients to the database and associate them with this family.

It's important to note that family members are the people who the client is related to. Fd ayes the same as a client's household. According to HUD "[a] househeld is a single individual or a group of persons who apply
together to a continuum project for assistance and who live together in one dwelling unit (or for perscﬂs who are net housed, who would live together in one dwelling unit if they were housed." (Data Manual)

This workflow will allow you to enroll all family members or select which family members you want to enroll.

+ 2results found (+2).
Relationship
L Birth Date Gender* @ a SSN SSN Quality* a to Head Veteran Status* a. Race* Ethnicity* a Pregnancy Status a Pregnancy bue
Quality* = of Household* & ate ~
Black
Full DOB Reportec ¥ | | Male v | 456 -79 -5938 Self v Yes v %;mah Non-Hispanic/Lat »
Ame.. « Relationship
Black to Head
Full DOB Reportec ¥ || Female v| 427 -62 -9371 Daughter M 2 Non-Hispanic/Lat * of Household is a require\field. &
— o Gender is a required field.
i « Name Quality is a required fi
Black a
Full DOB Reportec ¥ | |-- SELECT - v I 1 Client doesn't kno | |- SELECT — M :—;ma” Neon-Hispanic/Lat ¥
Ame
A [~ SELECT - v| |- SELECT - v - — SELECT - | - SELECT - v | [~ SELECT - v ~ SELECT ~ v

‘ ﬂ Save .

' Save: Will save the changes made to the screen and leave you on the same screen.

m Save & Close

Save & Close: Will save the changes made to the screen and move to the next page.
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Project Enrollment

Projects vary in their data requirements and ClientTrack will prompt you through the workflow to collect all of the
required HUD (or other Partner agency) data elements for your specific project. Please note that all fields with an
asterisk * are required data fields and you will not be able to proceed in the workflow until all of the required
information is completed.

#1 Click on the down arrow to choose the Program you wish to enroll the client in.

é =% HUD Program Enrolime!

Intake (2298)

W x | Selectthe Project you are enrolling the client into. ClientTrack will display a list of clients in the client family. Please select all the clients you are enrolling.

@ Basic Client
Information The Project Start Date is: #1
X + for Street Outreach projects - itis the date of first contact with the client
& Family Members + for Emergency Shelters = it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shelters, cking method will have a project start date and
will allow clients to re-enter as necessary without “exiting and restarting” for each stay for a specified period
@ Program Enrollment « for Safe Havens and Transitional Housing - it is the date the client moves into the residential project (i.e. first night in residence)
« for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was admitted into the projegs#fo be SUFTTECTIOTCATES e following factors have been met:

1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness i
homeless long enaunh 10 aualifi — thouah all dncumantatinn may nat uet have hesn nathararl

2) The clienthas  Only projects with a valid HMIS Project Type appear here.

3) The clientis at pye to the large number of conditional data collection elements it is not possible te change a p;

e While creating the enrollment you will see the project field disabled when household membe
- forall other typ( (. -
generally receive(

Quired the client indicates they have a serious disability and have been

‘ct once the enroliment record has been created.
‘are selected. The project field can be changed when no household members are

Project:* |- SELECT - v ;J

You will only see the options in the drop-down list that your organization has access to or what programs they are set
up for. If you do not find your program option when enrolling a client,

maie LAV -V ey — )
Cancel the workflow

Contact your HMIS System Administrator (209) 558-3676 or HMIS@stancounty.com

n Select the Project you at

PLEASE DO NOT CONTINUE, cancel your workflow by clicking the

#1 If your program is listed, choose correct Program and then save.

Intake (2298)

W x| Selectthe Projectyou are enrolling the client into. ClientTrack will display a list of clients in the client's family. Please select all the clients you are enrolling

@ Basic Client
Information The Project Start Date i
- for Street Outreach projects - itis the date of first contact with the client.
© Family Members « for Emergency Shelters - it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shelters, which use a bed-night tracking method will have a project start date and
will allow clients to re-enter as necessary without “exiting and restarting” for each stay for a specified period.
@ Program Enrollment - for Safe Havens and Transitional Housing - it is the date the client moves into the residential project (i.. first night in residence).

+ for all types of Permanent Housing, including Rapid Re-Housing = it is the date following application that the client was admitted into the project. To be admitted indicates the following factors have been met:

1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness is required the client indicates they have a serious disability and have been
homeless long enough to qualify — though all documentation may not yet have been gathered ;

2) The client has indicated they want to be housed in this project;

3) The client is able to access services and heusing through the project. The expectation is the project has a housing opening (on-site, site-based, scattered-site subsidy) or expects to have one in a reasonably short amount of

time
 for all other types of Service projects including but not limited to: services only, day shelter, hor prevention, assessment, health care it is the date the elient first began working with the project and
generall ion of service

#1 Projgy “SELECT -~ B
\ - SELECT ~
CES Coordinated Access

#1. Click on the box to the left of all persons you want to enroll in this program
#2. The date will default to the date of entry, so change if needed by clicking on the date. Then save.

. .
=& HUD Pragram Enroliment
Intake (2298)
W | Selectthe Project you sie i, ChentTrack willdisplay a i of cliets family. Please select sl Wb clients you are envoling.
@ Basic Client
information The Project Start Do #2
Ji or Sireet Qutreach c at
& Family Members - for Emergency Shell o Ier 10d the Consecutive shefler period fram entry 1 exit. Night by night shelers, whid firod will have & project start date and
il skow chents to e rting- for each sty for » specefied penad
# Program Enroliment | -for Safe Havens and the date the clen moves nlo the resdental poject (e first g inresicence)
- for il types of Per o g o fed into the project. To be sd factors Rave been et
1) moratian orovw Ferral ndicates they meet ne critera for admission (or examale 1 s esuires = disaniy and e een
homeess long enou) mentation may not yet have been gaihered
2) The cient has indi itz praect
3 o through the proect. Tt P 15 the project has a housing of . ) OF expects 1o have one In 3 reasonably short amount of
Suding bt ot : it fr—— Health care it the et frst began warking with the project and
the first promsion of semice.
P p——Ts ’ ne projec for assistance and who bve fogethes in one dwelling uni o, for
perionfano are ot haused. wha would lre tagetie i ane dwelling unt 1 they wese housed)
ama o cuders  age Case Manager # .
Pimsatsl, Dl Ao Ml a Kayleigh Partain A . N
Pimantal, e Frya Famain 0 by -
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HMIS Universal Data Assessment
#1. Date will default to date of entry so change if needed. Complete all fields, you can no longer change the type of
assessment or program, if it is showing incorrectly, you are not in the correct workflow.
#2. Type of Residence and Length of stay in the prior living situation.

Intake (1259)
W X Master Assessment Active Change Assessment Date
Basic Client |_Default Client's Last Assessment &
Information . | .
Universal Data Assessment* gg 900017 [
) Family Members Information Date:

Age at Assessment: 20
Program Enrollment b
Assessment Type:  |Entry

") Baley, Kent ~ Disabling Condition:*

Universal Data
Assessment Client Location - Select or enter the CoC code assigned to the geographic area where the head of household is staying

Barriers / Special Needs Client Location :* \CA—510—Tur\ocklModesin.’Stanislaus Ci

Domestic Violence

N Living Situation - Identify the type of residence and length of stay at that residence just prior o (i.e., the night before) pr

Type of Residence:* [Staying or living in a family member’s room, apartment or house V|9

fess than 7 nights?* |No v

fhe prior living situation'* [One month or more, but less than 90 days  v|

Length of stay j

Health Insurance - Please indicatg/hether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default Last Insurance Status. L’
Covered by Health Insurance: * ’

Status* a Reason No®# a Other Coverage «

Living Situation

Living Situation - Identify the type of residence and length of stay at that residence just prior to (i.e., the night before) program admission.

Prior Living Situtation:* \Emergency shelter, including hotel or motel paid for with emergency shelter voucher, or RHY-funded Host Home shelter v @

Length of stay in the prior living situation:* \ SELECT - M

Approximate date homelessness started:* e

Regardless of where they stayed last night—Number of times the*
client has been on the streets, in ES, or SH in the past three years |- SELECT - v
including today:

Total number of months homeless on the street, in ES, or SH in the*
past three years :

|- SELECT - v

Health Insurance
#1. If you mark yes to “Covered by Insurance”, you must have an answer on all in the status field, click box on the
top left, which will change all to no.
#2. Change the one (or more for those who have two or more insurances such as Medicaid and Medi-cal) that
should be a yes and then save.

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default Last Insurance Status

Covered by Health | @ Yes v

Status* Reason No @) a Other Coverage &
P Health Insurance |No v ||~ SELECT - v p
Medicare |No v ||~ SELECT - v a
Medicaid [No v ||~ SELECT - / @
State Children's He: am S-CHIP |No v ||~ SELECT - v a
Veteran's Administr] Yes v @
Employer-Provided |No v ||~ SELECT - v @
Health Insurance obtained through COBRA |No v ||~ SELECT - 2 o
Other Public |No v ||~ SELECT - 2 a
State Funded Insurance for Adults (Medical) |No v ||~ SELECT - 2 o 4
Combined Children's Health Insurance / Medicaid Program | No v ||~ SELECT - 2 @ ‘
Indian Health Service (IHS) |No v ||~ SELECT - 2 a
Other |No v ||~ SELECT - v a
Noinsurance |No v ||~ SELECT - v a

U save
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Universal

Data Assessment } Barriers

Assessment Active

Use this form to identify whether a client has each individual barrier or not. The Clients last assessment is displayed as a default. You may, optionally, click Previous Barriers Detail to view information about the defaulted

records or cl

/,..? Drug Abuse
Cn?( HIV/AIDS

[#  Mentallliness

ick View Barrier History to review all previous barriers.

#2

Iden(ified Date:*\06/01/2019 T2
Screen
Disabling|Condition

#1

Barrier R Condition is
Presefit?” & Indefinite =
_':( Alcohol Abuse 9 M
Chranic Health Condition (7] Yes M
id Developmental Disability (7] No v
(7] No M
(7] No M
Q9 Yes M Yes v
@ Physical Disability Q Yes - Yes N

Domest

When Experience Occurred:*

Intake (2298)

_ Pimental, Dale ~

@

Basic Client
Information

Family Memb:

Program Enreliment

Aaron

Universal Data
Assessment

#1.
#2.

Keep in mind, if the client has
a barrier which is Indefinite,
they must have disabling
condition marked yes

Explanation & Previous Barrier Details

v Previous Barrier L2l
~ Previous Barrier (4]
v Previous Barrier [l
+ Previous Barrier @
+ Previous Barrier @
+ Previous Barrier @
+| Previous Barrier -]

If client does not have any barriers, click top left which will mark all as No.
If client has barriers, click the box on the left side, then answer the remaining questions.

*Note: For Developmental Disability and HIV/AIDS, there will not be a drop-down for “Condition is
Indefinite” as this is not a required field per the HMIS Data Standards.

Assessment Date:* 06/01/2019 [F

® Yes
No
Client doesn't know
Client refused
Data Not Collected

ic Violence Experience :*

Currently Fleeing:* |No v

Domestic Violence Service Providers (Haven
Women'’s Center) are prohibited from entering
client data into HMIS

Three to six months ago (excluding six months exactly) v

*Note: If domestic violence is reported and you select “Yes” for “Domestic Violence Experience”, you will be
prompted for more information. If the client reports no, then click “Save” to continue through the workflow.

& Universal Data Assessment b Domestic Violence Assessment b | 4 Income and Sources, Non-Cash Benefits

X Indicate below the client’s sources of monthly income, non-cash benefits and expenses

The following instructions are quoted from the HMIS Data Manual:

+ When a client has income, but does not know the exact amount, a “Yes” response should be recorded for both the overall income question and the specific source, and the income amount should be estimated
+ Income received by or on behalf of a minor child should be recorded as part of household income under the Head of Household, unless the federal funder in the HMIS Program Specific Manual instructs otherwise.
ers Income should be recorded at the client-level for heads of household and adult household members. Projects may choose to collect this information for all household members including minor children, as long as

asking them to state the sources of income they receive.

this does not interfere with accurate reporting per funder requirements. Projects collecting data through client interviews should ask clients whether they receive income from each of the sources listed rather than

+ Income data should be recorded only for sources of income that are current as of the information date (i.e. have not been specifically terminated). As an example, if a client's employment has been terminated and the
client has not yet secured additional employment, the response for Eamed income would be "No~™ As a further example, if a client's most recent paycheck was 2 weeks ago from a job in which the client was working

full time for $15.00/hour, but the client is currently working 20 hours per week for $12.00 an hour, record the income from the job the client has at the time data are collected (i.e. 20 hours at $12.00 an hour)

Barriers / Special Needs | Assessment Active

Domestic Violence

Assessment Date:* | 06/01/2019 £3

Income
Income from Any Source:* | Yes V9
Employment o
Non-Cash Benefits from Any Source:* | No M4
) Pimental, Julie < Expenses — SELECT -~ )
Prya -

Complete Income and Non-Cash Benefits on all Adults, all children’s (under 18) income should be entered into the
HOH Income information. You will not complete a separate Financial Assessment for children in the household.
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#1.
#2.
#3.

#4.
#5.

Assessment Active

If yes, then select the source and enter the amount received rounded to the nearest dollar.

Make a note in Description if child income etc. (Sam $600.00) for tracking changes

Scroll down to the Non-Cash Benefits which will only appear below if you answered yes above and
select source and enter amount rounded to the nearest dollar

Save and Close

NEVER mark YES for Income from Any Source and then NO FINANCIAL RESOURCES

* |05/01/2019 3

Non-Cash Benefits from

Income
Type = Description «
Eamed Income

.9 Unemployment Insurance

v Supplemental Security Income Sam $600

Social Security Disabilfy Income

Private Disability Insurence

Workers Compensation

VA Service-Connected Disabiity Compensation
V& Non-Service-Connected Disability Pension

Pension or retirement income from & previous job

TANF

General Assistance

Retiremert (Social Security)

Ghild Support
Alimony

Cther Income

Na Financial Resources /

Non-Cash Benefits

Type =

Other Saurce.

/

#2

#5

Count/Total Monthly Incame:

Special Supplemental Nutrition Program for Women, Infants, and Children
v Supplemental Nutrition Assistance Program (SNAP)

TANF Child Care Services

TANF Transportation Services

Other TANF-funded Services

Giner Rentat tance’

Temporaryrentabassistance’
T Deprecated in 2017 (HMIS v6.1)

Count/Total Monthly Income:

#1

Description =

Monthly
Amount +

$800.00
$600.00 ©

H §1,400.00

#3

Monthly
Amount =

$300.00

~

#4

$300.00

|2 saveandClose [l QeI

Complete the required data elements for the child on the Assessment. You will notice the child’s assessment does
not require as much information as the adult’'s assessment. Answer Disabling Condition and Covered by Health
Insurance the same way you would for an adult, then Save.

Master Assessimant Active, Clsnge Assesamsnt Date

Defautt Ghents Last Assessment @

' be sbie to record health insurance souces for the chent

“—‘Wﬂ!‘
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If no Barriers present for child, click to mark all No, then Save & Close.

Assessment Active

Identified Date:* |08/06/2019 [
Screen:  |Special Needs v
Disabling Condition: ~ [No v

Q Barrier Hepa o oer pondtien's Explanation & Previous Barrer Details
g

Alconol Abuse No

< ¥ @ -  Previous Barrier @
+ @ Chronie Health Condition 7} No v « Previous Barrier @
g Developmental Disability @ No 3 # Previous Barrier Py
« @ Drug Abuse 7} No v # Previous Barrier @
<@ HIV/AIDS @ No 3 / Previous Barrier Py
+ @ Mental lliness 7} No v # Previous Barrier @
g Physical Disability %) No 3 / Previous Barrier Py

1 save

Completing Intake Workflow
#1. Make sure to click Finish to complete the Workflow

Intake (2298) You're done!
W x | Allrequired steps have been completed.
@ Basic Client 3 Finish
Infarmation the workflow

Family Members

(]
& Program Enroliment
(-]

#1

Pimental, Dale <
Aaron

© Pimental, Julie <
Prya

Always double check the Client’s Dashboard when complete for accuracy

#1. Correct spelling of Name and demographical information
#2. Correct Project Start Date

#3. Correct number of Case Members enrolled

#4. Correct Program

Aimee Banda's Information
Name:  panga, Aimee Birth Date  9/28/1980 Age: 39
Gender  Female \ #1

EIhnicity.  Hispanic/Latino

#3 ClientID: 19087 Race’  yhite
Aimee's Enrollments
1 resuft found
Eliner Active Hotfschokd Household Type Project Start Date Housing Move-In Date Project Exit Date CaselD  EnrolllD Days Enrolled Exit Destination Organization Last Assessed Program Type
Description Memifers
4 Active
4 Emergency shelter

© Esegneter 2 Household with Children and Aduits nwza.fzm;/ #2 8726 11134 827 Family Promise  9/28/2017 1

#4 YOU HAVE COMPLETED YOUR ENROLLMENT!
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Pausing Workflow

Please pay special attention to the process/workflow you are completing. Should you be interrupted during workflow
process, you may “Pause” a workflow by clicking on the pause button located in the upper right-hand corner of the
workflow menu beside the black X. The pause feature will allow you to pause the workflow at any time so you can

return to it later

2aq Dale Pimental cuenrie
AYD o/12/1977  matle 11690

Pause the workflow

Intake (2298)

The selected client's family members are displayed below. You may search for existing clients to add to this family or add new clients to the database and associate them with this family.

It's important to note that family members are the people who the client is related to. Family isn't always the same as a client's household. According to HUD fa] househeld is a single individual or a group of persons wha apply

Basic Client
? Information together to a continuum project for assistance and who live together in ane dwelling unit (or, for persons who are not housed, who would live together in one dwelling unit if they were housed.’ (Data Manual)
Family Memb This workflow will allow you to enroll all family members or select which family members you want to enroll.
Program Enrol it
+ 2 results found (+1).
) y Relationship
;"“ Middle - Last Suffix & Name Quality* & Birth Date* & age Birth Date Gender* @) & SSN & SSN Quality* & to Head
ame - Namea  Name a Quality” & |
of Household* &
¢ | pale Aaron Pimental Full name reporte v| 08/12/1977 T2 42 [Full DOB Reportec v | [ Male v | 456 -79 -5938 Self
< Julie Prya Pimental Full name reporte v | 02/25/2009 T 10 |Full DOB Reportec ¥ | | Female v| 427 -62-9371 Daughter
~ - SELECT - M T nya |- SELECT - v ||-SELECT-- M .- — SELECT - v | |- SELECT -

. The System will let you know that you have Paused your workflow successfully.

ﬂ(aylelgh Partain (Training) | Help | Sign Out

Q

Al

Search usw.clienttrack.net says

).(ClientTrack'“
‘t& Dale Pimental  cuentio Q
8121977 vale 11690

The workflow

paused successfully!

Pause the workfl
Ml 1, Members

Intake (2298) =
noox The selected client's family members are displayed below. You may search for existing clients to add to this family or add new clients to the database and associate them with this family.
@ Basic Client It's important to note that family members are the people wha the client is related to. Family st always the same as a client's household. According to HUD “[a] househald is a single individual or a group of persans who apply
Information together to a continuum project for assistance and who live together in ane dwelling unit (or, for persons who are not housed, who would live tagether in one dwelling unit if they were housed " (Data Manual)

Resume A Paused Workflow

<. = YR
Home e .T,.,_mw Search [ a ] Resume Paused Workflow:

(i User Dashboarg Kayleigh Partain HOME Workspace>My ClientTrack>Paused Operations

Salvation Army ESG _Modesto Users 2020

ADMINISTRATION

Paused Operations

GLO

STANDARD RE!
MY CLIENTTRACK €&— |
j Bulletin Board

l » Recent

| Active Cases

PAUSED FORMS

The list below displays the forms you've paused. You can cither resume the process where you left off, or purge the paused operation from the system.

Identification Form Description Step Time Paused
PAUSED WORKFLOWS

m Current Enroliments.
eSUme the process where you left off; restart the workflow, merging in changes made in the designer; or purge the paused workflow from the system.

The list below displays the workflows you've paused. Yo

Quick Services - Multiple

Clients
% My User Configuration >
G Paused Operations K Dfascnpuan Warkflow
- b e Pimental, Dale Azron HMIS 2014 Program Data
‘@ My Submitted Issues = ® lestin, Harriette HMIS 2014 Program Data

HMIS REPORTS

= Resume the Workflow

Restart the Workflow

x Exit the Workflow
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Finding Client ID

Starting at the Client's Dashboard the Client ID is visible in two locations, next to the client's name on the upper left
area and in the Client Information section beneath Ethnicity.

&ﬂDale Pimental / cuenmio ")'
AUB 5/12/1977  Male \ 11690 &

@ Dale Pimental's Dashboard

Dale Pimental's Information

Name:  Pimental, Dale Aaron Birth Date:  8/12/1977

Gender:  pale

Ethnicity:  Non-Hispanic/Latino

ClientID: 11690 Race:  Black or African American, White

Unique Project Requirements at Entry

There are variations in data requirements for different project enroliments. In the following section are screenshots of
project enrollments and their unique requirements during the Intake workflow for the following projects.

Rapid Rehousing Enroliment (RRH)

Supportive Services for Veteran Families Enroliment (SSVF)

Runaway and Homeless Youth Enroliment (RHY)

Projects for Assistance in Transition from Homelessness (PATH) Enroliment

rPowbdbpE

Rapid Re-Housing (RRH) Enrollment

In addition to the previous assessments outlined earlier in this manual, the RRH enrollment will require
documentation of a client’s “Date of Move in,” as seen below.

Project Entry Date: Date client/household is admitted into the RRH project.

Date of Move-In: When you complete an Update/Annual Assessment and are adding that the household is now in
permanent housing, you will be required to add the Date of Move-In. You should use the date the client actually
takes occupancy of the unit. The Date of Move In should not be projected or added as the date the lease is signed.

*Note: you are not required to enter the Date of Move-In at entry in the event you do not have a date, keeping in
mind, a Move-In Date must be entered before you exit the client or you will not receive a positive outcome (see
update/annual assessment to add after enroliment)

= | Jictenttracke o EEN o f

| =

| i o -
f show the menu EENA Fleming  cLEnTD
ored/1990  Female 11679

/" HUD Program Enroliment

Intake (2298)

nox Select the Project you are enrolling the client into. ClientTrack will display a list of clients in the client's family. Please select all the clients you are enrolling.

@ Basic Client
Information The Project Start Date is:
+ for Street Outreach projects - it is the date of first contact with the client
© Family Members - for Emergency Shelters - it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shelters, which use a bed-night tracking method will have a project start date and
| will allow clients to re-enter as necessary without “exiting and restarting” for each stay for a specified period
@ Program Enrollment « for Safe Havens and Transitional Housing - it is the date the client moves into the residential project (i.e. first night in residence).

« for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was admitted into the project. To be admitted indicates the following factors have been met:
1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness is required the client indicates they have a serious disability and have been
homeless long enough to qualify — though all documentation may not yet have been gathered ;

2) The client has indicated they want to be housed in this project;

3) The client is able to access services and housing through the project. The expectation is the project has a housing opening (on-site, site-based, scattered-site subsidy) or expects to have one in a reasonably short amount of
time

- for all other types of Service projects including but not limited to: services only, day shelter, homelessness prevention, coordinated assessment, health care it is the date the client first began working with the project and
generally received the first provision of service.

Project:* FPRRH ¢

Household - Excerpt from the HMIS Data Standards Manual "A household is a single individual or a group of persons who apply together to a continuum project for assistance and who live together in one dwelling unit (or, for
persons who are not housed, who would live together in one dwelling unit if they were housed)."

N N . Project N Relationship to . ' N
Name Gender Age Giort Date A Case Manager @ Hoad of Houeahold & Housing Move-in Date
¢ Fleming, Steve Victor Male 30 08/19/2019 T Student 17 N Self i | @
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Supportive Services for Veteran Families (SSVF) Enrollment
Make Sure the Veteran Status is marked Yes for the HOH

Gender:* |Male
cteran Status:* |Yes a4

Make sure to enter the Household Income as a Percentage of AMI, and VAMC Station Number

H | e & ‘l]
Bisaptrg-Comdtom o v

Household Income as a Percentage of AMI:* \ Less than 30% V\
MC Station Number:* |(640) Palo Alto, CA

You are required to add the Client’s Full Address Prior to Entry

Address Prior to Entry - Address prior to entry is required by the VA and should be collected for plograms funded by VA grants (e.g. SSVF). Use the fields in this section to record the street address, city, state, and ZIP code of th
apartment, room, or house where the client last lived for 90 days or more. Addresses of emergency she ld NOT be recorded here.

City, State, Zip Code: i , State | |Zip Codg

Veteran Assessment
For all Head of Household Veterans

& Universal Data Assessment b | =~ Veteran Information

The Veteran information is used to collect details about the veteran's service.

Branch and Discharge Status - Please select the branch and discharge status. The HMIS Data Manual provides the following instructions for ve
than one branch of the military, select the branch in which the veteran spent the most time. In the event that a client's discharge status is upgra
Branch of the Military:*
Discharge Status:* | Honorable

Military Service Dates - In the interest of data quality ClientTrack provides date fields and encourages users to enter exact dates if possible. If not, use the first of the year or another standard date determined by your organization.
For HMIS purposes, ClientTrack will always calculate years of military service only using year.

Service Entry Date:*  11/24/1941 & Service Exit Date:* |11/26/1971 [
¥ Please Select Theatre(s) of Operation(s) & Status* &~
#|  Theatre of Operations: World War Il [l
¥  Theatre of Operations: Vietnam War [l
4/ Theatre of Operations: Persian Gulf War (Operation Desert Storm) )
#|  Theatre of Operations: Afghanistan (Operation Enduring Freedom) (']
¥  Theatre of Operations: Iraq (Operation Iragi Freedom) [l
¥ Theatre of Operations: Iraq (Operation New Dawn) @
¥ Theatre of O : Other Ps keeping O or Military Interventions (such as Lebanon, Panama, Somalia, Bosnia, Kosovo) "3}
¥  Theatre of Operations: Korean War [l

—

n

L

m Save

Connection with SOAR
Connection with SOAR:* |- SELECT - v
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HP ONLY SSVF Homelessness Prevention Assessment

=%~ SSVF Homelessness Prevention

SSVF Homeless Prevention Assessment

Assessment Active

Assessment Date:* |10/02/2019 7
Referred by Coordinated Entry or a homeless assistance provider to*

prevent the household from entering an emergency shelteror  “ Yes
transitional housing or from staying in a place not meant for human ~ © No
habitation:
Current housing loss expected within:* © 0-6 Days
© 7-13 Days
© 14-21 Days

2 More than 21 days

Current household income is $0:* © :’493
© No

Annual household gross income amount:* © 0-14% of Area Median Income for household size
© 15-30% of AMI for household size
© More than 30% of AMI for household size

Sudden and significant decrease in cash income (employment*

and/or cash benefits) AND/OR unavoidable increase in non- ~ © Yes
discretionary expenses (e.g., rent or medical expenses) in the past6  © No
months:

Major change in household composition (e.g., death of family* © Yes
member, separation/divorce from adult partner, birth of new child)in = 5 o
the past 12 months:

Rental Evictions within the Past 7 Years:* © 4 or more rental evictions
© 2-3 prior rental evictions
1 prior rental eviction
© None

Currently at risk of losing a tenant-based housing subsidy or housing* © Yes
in a subsidized building or unit:  © No

History of Literal Homelessness (street/shelter/transitional housing):* © 4 or more times or total of at least 12 months in the past three years
) 2-3 times in past three years
= 1time in the past three years

© None
Education Assessment:
Highest Grade Completed :* |- SELECT - v
Secondary Education : Associates Degree v

Bachelors Degree

Masters Degree

Doctorate Degree

Other graduate/Professional degree

Vocational certification / Certificate of advanced training or skilled artisan

Runaway and Homeless Youth (RHY) Enrollment

Basic Center Program (BCP)
(For Basic Center Program-Emergency Shelter Programs Only)

The RHY-BCP status occurs at the point which eligibility for FYSB has been determined. The status date may be on
or after the project entry date. If no is marked, then you must provide a reason.

RHY - BCP - Status - Collect once at project start for each stay. This element is required to be completed before project exit

Date Status Determined:* |10/02/2019 3

Youth Eligible for RHY Services:*

Reason why services are not funded by BCP grant:* |- SELECT — v

Qut of age range

Ward of the State — Immediate Reunification

Ward of the Criminal Justice System — Immediate Reunification
Other

If yes, then choose Yes for Runaway Youth and Save
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RHY - BCP - Status - Collect once at project start for each stay. This element is required to be completed before project exit.

Date Status Determined:* |10/02/2019 &2
Youth Eligible for RHY Services:* [Yes v]

Runaway Youth:* |Yes v|

Employment Assessment:
Assessment Date:* | 10/02/2019 [

Employed?* |Yes v

Type of Employment:* | Part-Time v

Assessment Date:* | 10/02/2019 T
Employed?*
Why Not Employed :* |- SELECT —- v

— SELECT -
Looking for work

Unable to work
Not looking for work

Education Assessment:

Assessment Date:* |09/13/2019 [

Highest Grade Completed :» [No School Completed M

School Status = |Attending school regularly |

Secondary Education : Associates Degree v
Bachelors Degree
Masters Degree
Doctorate Degree
Other graduate/Professional degree
Wocational certification / Certificate of advanced training or skilled artisan

Health Assessment:

Assessment Date:*  10/02/2019 [

General Health Status:*

Dental Health Status:*

Mental Health Status:*
Pregnancy Status:*

Pregnancy Due Date:* i

*Note: If pregnant, Pregnancy Due Date must be entered.

RHY Entry Assessment:
Assessment Date:* |10/02/2019 &
Sexual Orientation:* | Heter M
Referral Source:* | Self-Referral B

[# Critical Issue & Status* &
[#  Unemployment - Family member O Yes ® No @&
[# Mental Health Issues - Family member O Yes ® No ¢
Physical Disability - Family member O Yes ® No i@
Alcohol or other drug abuse - Family member O Yes ® No @&
¥/ Insufficient Income to support youth - Family member () Yes ® No &)
¥l | Incarcerated Parent of Youth O Yes ® No &
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Must Mark both

# System & Formerly a Ward Of* » Number of Years & Number of Months (1-11) «

Child Welfare/Foster Care Agency | No v

Juvenile Justice System Yes v

Answer all
questions

ess than one year -

Projects for Assistance in Transition from Homelessness (PATH)
Enrollment

#1. Click on the box to the left of all persons you want to enroll in this program

#2. The date will default to the date of entry, so change if needed by clicking on the date

#3. Make sure you add the Date of Engagement, Date PATH Status Determined, Client became
enrolled in PATH, and if NO, Reason not enrolled in PATH, then click Save
*Note: You can close this section without Date of Engagement

& | = HUD Program Enroliment

Select the Project you are enrolling the client into. ClientTrack will display a list of clients in the client's family. Please select all the clients you are enrolling.

The Project Start Date is:

« for Street Outreach projects ~ it is the date of first contact with the client
« for Emergency Shelters - it is the night the client first stayed in the shelter for the consecutive shelter period frem entry to exit. Night by night shelters, which use a bed-night tracking method will have a project start date and
will allow clients to re-enter as necessary without “exiting and restarting” for each stay for a specified period

- for Safe Havens and Transitional Housing — it is the date the client moves into the residential project (i.e. first night in residence)

- for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was admitted into the project. To be ad lowing factors have been met:
1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness is required the cf e a serious disability and have been
homeless long enough to qualify — though all documentation may not yet have been gathered ; #3
2) The client has indicated they want to
3) The client is able to access services an roject. The expectation is the project has a housing opening (on-site, site-based, scattered- to have one in a reasonably short amount of
time
«for uSamsige projects in #2 to: services only, day shelter, homelessness prevention, coordinated 1, health first began working with the project and
gener vision of sel
#1 Project:* |PATH Street Qutreach v|@
Househof IS Data Standards Jlanual 'A househeld is a single individual or a group of persons who apply together to a contigwdm project ff assistance affd wha live together in ene dwelling unit (or, for
persons o would live togethfer in one dwelling unit if they were housed)."

Date PATH Client became
7 Gender Age Project R Relationship to Date of " o eason not
e - ~  StartDat Case Manager & Head of Household* & Engagers EEEIE Luolled iNPATH ™ - o e in PATH
Suthern - ) ;
" - 110/02/20194 e L
Southern . wale 57 [[UMAPE [ Kayleigh Partain L | Self @

1

#1. Date will default to project start date, if it is incorrect, you must change the enroliment date. Complete

all fields. You are not able to change the type of assessment or Program; if it is showing incorrect,

are not in the correct workflow.

you

#2. Make sure you complete all areas that are marked with * these are mandatory fields and the system

will not advance without them being complete.

& | = Universal Data Assessment
Complete the information below related to the selected client's housing status and other relevant information

Note:

+ Because 3.017 reflects real time data entry as described in the Data Dictionary, the Default Last Assessment button will not bring in any 3.917 data
« Changing any project setup data with existing enrollments may affect or break the logic for 3.017
+ 3.017 may not always show as expected because of changed setup data or missing required data links

Default Client's Last Assessment @)

Assessment Date:* | 10/02/2019 [
Age at Assessment: 57

Assessment Type:* | Entry

Assessor:*  Kayleigh Partain Ay
Program: | PATH Street Outreach
Disabling Condition:* |-- SELECT - v
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(SOAR: SSI/SSDI Outreach, Access, and Recovery)

Assessment Date:* |10/02/2019 [
Connection with SOAR:* |Yes '|

Make sure if Disabling Condition is Yes that you have a marked a Barrier and if the Condition is Indefinite.

Assessment Active

Identified Date:* | 10/02/2019 &
Screen: | Special Needs v

Disabling Condition: | Yes v

v Barrier Help ~ El";:r"w R &‘;’;‘;‘:“I“’:f Explanation & Previous Barrier Details

o Alcohol Abuse 2] No v (o)
v Chronic Health Condition 2] No hd (L)
I Developmental Disability (2] No v @
I Drug Abuse Q No M @
v HIV/AIDS 2 i [l
7 Mental liness Q Yes M Yes v @
/) Physical Disability (2] Yes v Yes v [l

&  « Domestic Violence Assessment b Income and Sources, Non-Cash Benefits » | = Current Living Situation

Record the Clients Current Living Situation information below. If desired record a contact by checking the Record Contact and filling out the information for the contact. Also other services can be recorded,

* 110/02/2019 T3
* 110/02/2019 - PATH Street Outreach

Living Situation Information

* | Place not meant for habitation

Adding Services

Currently RRH, SSVF, RHY, and PATH projects are required to enter services into HMIS. If you operate one of those
projects, after completing an enroliment for a client, you can document services associated with the project
enrollment two ways:

#1. From Client Workspace, on Client Dashboard click Client’s Services

JictientTrack- -

£a Kelvin Southern N

i) Kelvn Southen 9807 A
d

's Information

‘Southern, Kelvin Michael Birth Date: 1172811961 Age: 57

Miale

Etheicity.  NorHispanic/Lating

Client D 11597 o0 Black or African American, White

#1

Kelvin's Enroliments

Description
4 Active

4 Strast aumeach

Projoct Exit Date  Case D EnrolliD Days Enrolled  Exit Destination ganization  Last Assessed  Program Type

© Famh street Outreach

Kelvins Servi

Household without Childien  10/02/2019 2431 11963 0 BHRS 10/2/2019 4
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#2. From Client Workspace > Open Menu Navigation> Case Management > Services

.
Clients < )nCIlentTrack'“ Search =
— N
@ Find Client Kelvin Southern  cLento
ks 11697
11/28/1961 Male
ﬁ Intake N
€ | Kolin Southem’s Dashboard
CASE MANAGEMENT <2 Kelvin SouthermNgformation
e\
éﬂ Client Dashboard Name:  southern, Kelvin Michael Birth Date: 17,2
2 cditcient > Gender:  pale
ivi ituati hnicity:  Non-Hispanic/Latino
@ Living Situation
|/ Enroliments Client ID"\31697 Race:  Black
@ ESEEEE > Kelvin's Enrollments
j Case Notes 1 result found.
@ Referrals > —— L ueeholiiType Project Start Date  Housing MovenDate  Project ExitDate  Case ID
Dgserfifion Members
a Family Members 2 Active
= 4 Street outreach
G SERIES > @ PaTH Street Outreach 1 Household without Children ~ 10/02/2019 9431
a Veteran Information - :
Kelvin's Services
COORDINATED ACCESS
No records found.
Date Service Units
#3 Click Add New, then Choose Enrollment and Service
En 09/13/2019 - CHS Hutton RHY BCP v
Enollment:* 09/13/2019 - CHS Hution RHY BCP v SELECT - .
Grant - SELECT - ~ [Basic support services Q]
o SEECT— v 2 * | sty Reforrale
NS OFMESUTE™ |~ Child Care Non-TANF
ex (0971572019 [l i
Units O Measure:* © Dollars w:zmpmymmmmm
Minutes Workforce
® Count
Units:* 1.00
Unit Value:* | $0.00 ommen Dental care
Education
Total:  $0.00 Employment and training services
0 FC Current
User Performing the Service: | Patty Estrada A RHY CONTACT
St it
Comments ss\‘rjr?kmmu-m
Child care
4 Emergency housing assistance -
oo [CSMECT- *| service:* |~ SELECT~ .
ste e | 1OCOMeE Asustance 2 Date:* | SSVF Asst obtaining VA benefits o
- ) [Bechorpri Educational assistance
¥ Matoure Medical Assistance Measure:* | Employment and training services
Primary Health Services

< RHY Services >

Basic support services he Serv
Community service/service leaming (CSL) e
Counseling/therapy

Dental care

Education

Employment and training services

Support group

Relevant Housing Sevvie

Units: *
nit Value:*
Community Mental Health Total
Confict Resolution
Food Box or Certificate = Service:
Housing & Employment Goal Development & 1, ents
HoUNNg MINGS renovabcn

Housing moving sssistance
Mousing technical assuistance

Life Skifis Training

Orve time payment 1o prevent eviction

Other PATM funded services

Outreach

Outreach Shelter Nights -

sidaiigp counseling

General Housing Stability Emergency
General Housing Stability Other
Moving costs
Rental Assistance
Security deposit
Transportation services: tokens/vouchers
Transportation services: vehicle repair/maintenanc
Utility deposit
Utility Fee Payment
SSVF Services Provided
Case management services
Outreach services s

The date will default to the date you are entering the service, make sure you change if needed. If the enroliment is
already closed, you will not see an option under Enrollment, make sure you change the service date to a date during
the active enroliment or you will get “Option not in the list” and the service won’t be attached or show up on Federal

Reports.
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*Note: Change the service date first so the active enrollments will accurately show and you can visually see it is

attached Enrollment:* |Upti0n not in the list ¥ | Enroliment+ |09/13/2019 - CHS Hutton RHY BCP |

Familymcnme'&
Income = Family Income = Family Members = Poverty Level = % of Poverty

$192.00 = $192.00 1 $1,040.83 18.45%

Enrollment:* |10/02/2019 - PATH Street Outreach v |
Grant: |- SELECT - v
Service -* | Case Management v ‘0
[Staylng on Streets, ES or SH:* ]/
Date:* 10/02/2019 [&
Units Of Measure:*  © Dollars
© Minutes
@® Count
Units:* 1.00
Unit Value:* $0.00
Total:  $0.00
User Performing the Service: | Kayleigh Partain J\
[Comments‘ ‘

Location: | BHRS-PATH r

Service Complete

Kelvin's Services
1 result found.
Date Service Units § Total Organization

/‘ 10/02/2019 Case Management 1.00 $0.00 BHRS

For Quick Services: >Clients>Case Management>Services>Quick Services

@ Family Members )I 4 Active

j Services \ Q Quick Services ch

a Veteran Information

Kelvin's Services

Adding Case Notes
To add case notes, make sure client's name is in the header, from the Dashboard, click on the family picture and then
slide over to the Case Notes.

‘ )TClientTrack*” B search
& Southern, Kelvin - 1961

Q. Quick Add Family Member

Kelvin Michael Southern
Age 57 Self

l 4= Add New Case Note I

Add New Case Note
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#1. Complete the Entry Date and Regarding Sections

#2. The Client Name is defaulted

#3. You can copy and paste in the body of the note

[_IGFT - =]

Comph ot Entry Date. Verify the Usar rocording the note. Ertor abref tle or descrlicn fox e note in Regarding, Cormplete the case nale in e tarteditor fed, I Read Orly 1 checked. na are willbe abe to delet cr it the case note unless the read only checbox has
baenunchacked Rscord services 3330¢Iatad wih this Ca38 nate s the lower porton of he form
* 01/06/2020
* Patty Estrada &
SELECT
malate: [~ SELECT = v
N
Case Hote.
Chient Name: Carmen Beatty
Services.. sa s fsis seraes
- SELECT - .
* Stayng on Sraats,
snice” » Evoment Unts Of Mssaure = v - Ut s Tt SRITG o Staats,
- BELECT - v - SELECT - . - SELECT - v 5000
B x

Click on the keyboard and it will give you options like those in Word

& client Case Notes p | =~ Case Note with Services

Complete case note Entry Date. Verify the User recording the note. Enter a brief title or description for the note in Regarding. Complete tt
the read only checkbox has been unchecked. Record services associated with this case note using the lower portion of the form.

Home Format

-+ ES

1try Date:* | 10/02/2019 [F
User:*  Kayleigh Partain —y

Insert

J}&O =5 ¥Cut | roboto, "hefv.. - B I U
Check Spelli past S |3 9

eck Spelling ‘aste
- dgirnt s % B A By -

Clipboard

boarding:*
pte Type: |-SELECT- ~

Client Name: Kelvin Southern

#3

Always make sure you check READ ONLY, then you can Save (Read Only doesn’t allow anyone to change your

note, only to view it) then Save

¢ the note in Regarding. Complete the case note In the text editor fiekd. If Read Only is checked no one will be able to delete or edit the case note unless
ote using the lowes portion of the form

Entry Dater* |10/02/2019 T3
* Kayleigh Partain S
* Case Management

~SELECT- v
Option not in the list »

=

Case Note

Client Name: Keivin Southem

1 met with the client and spent 45 minutes going over housing options

Client s to returnin 14 days

o)

‘Services - Use the fields below to record the services provided in association with the note above.

SELECT vje

@mm
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You can then go back to your note to view, edit, or print

€ x @, client Case Notes

The client's case note history displays below. To create a new case note, click Add New Case Note. Ta view o edit a case note, click Edit Case Note next ta the record. To preview and print case notes, check the Print box next to one or more case notes, and then click Print Selected

Print 4 AddNew CaseNote || Print Selected

1 resuft found.

Date v Regarding User « Organization »
01/06/2020 Test Note Patty Estrada Center For Human Services
View Case Note

/’ Edit Case Note

*Note: Any case notes created for a client are restricted to case managers within your organization. No one outside
of your agency can view your case notes.

Adding Referrals

Currently only PATH projects are required to enter and track Referrals in HMIS.

#1. Client is showing in the header>menu navigation tab>Case Management>Referrals

[CHents

0\ Find Client

% Intake
[

9“ Client Dashboard

% Edit Client >
g‘ Living Situation

é Kelvin Southem’s Dashboard

E MANAGEMENT Kelvin Southern's Information

: Enrollments

__& Assessments 2| Kelvin's Enrollments
h—l Case Notes
I Enrollment Active Hous
Referrals
Description Member
@ Family Members 2| | 4 Active
4 Street outreach
_E HEIEES > @ PATH Street Outreach 1

a Veteran Information ;
Kelvin's Services

COORDINATED ACCESS

& | ®_ Client Referrals

E o i=d

Below is a list of all existing referrals for the selected client. To add a new referral for the client, click the Add New button. To view or edit a record displaying in the list, click Edit next to the desired record. To get directions from the client's address to the

provider, click the on the provider's name. To print a referral voucher, click Referral Voucher next to the desired record.
Quick Referrals | & Incoming Referral

Approx
Incoming = Distance
(nmi) ~

Mo recards found.

Status Service & Provider & Date ¥

‘ % Add New ‘

On Referrals screen click
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#1. Make sure you change the Referral Date to the date the referral was made
#2. Select Referral Service, you will get a drop down of the Referral Servicces that are set for your agency

in the drop down list.

entify the service and the provider being referred to.

U * 10/02/200

— SELECT —
Community Mental Health

Educational Services

Employment Assistance

Housing Placement Assistance

Income Assistance

#1 e + | Job Training

Medical Assistance

Primary Health Services

Referral

Referral to Emergency Shelter bed opening

fetral recipient as the Refer 10 Provides

Referral to Housing Navigation project or services

Referral to Joint TH-RRH project/unit/resource opening

Referral to Non continuum services: No availability in continuum services
Referral to Non-continuum services: Ineligible for continuum services
Referral to Other PH project/unit/resource opening

Referral to post-placement/follow-up case management

Referral to Prevention Assistance project
Referral to PSH project resource opening
Referral to RRH project resource opening

Click on the Magnifying Glass for “Refer to Provider

Referra

| Date:*

Referral Service:*

the Refer to Provider.
Refer to Pri
Refer from Provider.

Refer from Prf

frol

#2 | —=

Comi

Enro}
Associated Need/|

vider:*

vider: *
User:
tation
tatus:*
ents:

ment:

arrier:

~——

Refer to Provider: *

10/02/2019 [

- SELECT -

Medical Assistance

Primary Health Services

Referral

Referral to Emergency Shelter bed opening

Referral to Housing Navigation project or services

Referral to Joint TH-RRH project/unit/resource opening

Referral to Non continuum services: No availability in continuum services
Referral to Non-continuum services: Ineligible for continuum services
Referral to Other PH project/unit/resource opening

Referral to post-placement/follow-up case management

Referral to Prevention Assistance project

Referral to PSH project resource opening

Referral to RRH project resource opening

Referral to scheduled Coordinated Entry Crisis Needs Assessment
Referral to scheduled Coordinated Entry Housing Needs Assessment
Referral to Street Outreach project or services

Referral to Transitional Housing bed/unit opening

Relevant Housing Services

Substance Use Treatment

Substance Use Treatment

Only Providers who provide that service will be shown, click on the one you want to refer the client to.

, Search

Find Provider

Locate a provider by using the selection cntena below. To get a list of all providers, leave the selection criteria blank and select
search. To change your search, change the selection criteria and select search.

Provider:

Street Address:
Zip Code:

City:

State:

1 result found.

Ck Search

Provider = Street Address &
BHRS 1800 Scenic Dr

City &
Modesto

State & Notes &
CA
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Select Results and You MUST ADD an ENROLLMENT, even though it is not showing mandatory, or it will not report
correctly unless you attach an enrollment to the Referral, then select Next.

Client Referrals P

Referral Voucher and Information Release Referral Outcome

REFERRAL

Complete the information below to identify the service and the provider being referred to.

Referral Date:* |10/02/2019 T3
Referral Service:* |Employment Assistance M
Referral Recipient - Select the agency referral recipient as the Refer to Provider.
Refer to Provider:* |BHRS 4
Referral Source - Select the agency referral source as the Refer from Provider.
Refer from Provider:* |BHRS ~
Refer from User:  Kayleigh Partain “y

Location: | BHES-RA
Statu

o* |Referral Made v
Comments:
—
Enrolifpent:  [10/02/2019 - PATH Street Outreach ~ I —
Associated Need/Barrier. |- SELECT —

PG K cancel

Leave the Voucher and Information Release blank. Do not check the boxes.

& clientRefenrals » | =~ Referral

@
[

Referral Voucher and Information Release Referral Outcome

VOUCHER AND INFORMATION RELEASE

‘Voucher Information - Please complete the following information if your organization has authorized a veucher for this service.
Voucher is Authorized: 0

Information Release - I the Client has authorized that his/her information can be released to the selected provider, please indicate this below. Doing so will cause an email to be automatically generated and sent to this provider with information regarding the
referral.

Email Authorized: O

4 Previous @ X cancel

For RHY: You can set the outcome as Information Only, you may also add any comments.

& Client Referrals p | =~ Referral

Py Py
[

<
Referal Voucher and Information Release

Referal Outcome
REFERRAL OUTCOME

Outcome Information - Enter the Date Acknowledged by the referral recipient, Appeintment Date and Time, Result Date and Result.
Date Acknowledged: | 10/02/2019 T8
Appointment Date: M
Result Date: Juz]
Result: |- SELECT — v
Comments:

Finish
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For PATH: You must make sure all referrals for PATH have outcomes; this is your guide for PATH reporting purposes.

€ W ® Client Referrals

Below is a list of all existing referrals for the selected client. To add a new referral for the client, click the Add New button. To view or edit a record displaying in the list, click Edit next to the desired record. To get directions from the client's address to the provider, click the on the

provider's name. To print a referral voucher, click Referral Voucher next to the desired record.

Status a Service a

Referral Made Community Mental Health

= AddNew = i= QuickReferrals | & incoming Referral
1 result found
Approx
Provider Date ~ Incoming a Distance
(nmi) a
BHRS 01/06/2020 No Unknown

/

Once a Referral is made, you can go back and Edit the Outcome at a later time by selecting Edit Referral

JiClientTrack-
a CLIENTID
ad 11468 A

Patricia Bentley
2/1/1996 Female

€ | & clentReferrals

provider's name. To print a referral voucher, click Referral Voucher next to the desired record.

Service &

/ Edit Referral Status »

Referral Made Community Mental Heaith

A Patty Estrada (Training) | Help | Sign Ou

Below is a list of all existing referrals for the selected client. To add a new referral for the client, click the Add New button. To view or edit a record displaying in the list, click Edit next to the desired record. To get directicns from the client’s address to the provider, click the on the

i= Quick Referrals

= Add New

&, Incoming Referra

1 result found.

Approx
Provider & Date = Incoming Distance

(inmi) «
BHRS 01/06/2020 No Unknown

Scroll down and update the data on outcomes and Finish

& Employment Assistance » | #* Referral

P & ®
[ L S
Referral Voucher and Information Release Referral Outcome

Refer from Provider. *
Refer from User:
Location:

Status:*
Comments:

Enroliment:
Associated Need/Barrier:

VOUCHER AND INFORMATION RELEASE

BHRS G
Kayleigh Partain “4
BHRS-PATH

Referral Made v

10/02/2019 - PATH Street Outreach v
— SELECT - M

Voucher Information - Please complete the following information if your organization has authorized a voucher for this service.

Voucher is Authorized:

Information Release - If the Client has authorized that his/her information can be released to the selected provider, please indicate this below. Doing so will cause an email to be automatically generated and sent to this provider with information regarding the

referral.

Email Authorized:

REFERRAL OUTCOME

Date Acknowledged
Appointment Date:
Result Date:

Result:

Comments:

1\

Outcome Information - Enter the Date Acknowledged by the referral recipient, Appointment Date and Time, Result Date and Result.

) )

10/02/2019 [

10/02/2019 [
B

~SELECT- v

M

wx —

Voucher is Authorized

Information Release - the Client has authorized that his/her information can be released to the selected provider, please indicate this below. Doing so will cause an email to be automatically generated and sent to this provider with information regarding the referral

Email Authorized

REFERRAL OUTCOME

Outcome Information - Enter the Date Acknowledged by the refemal recipient, Appointment Date and Time, Result Date and Result

Date Acknowledged
Appointment Date:
Result Date:

Result:

Comments:

10/02/2019 [4

10/02/2019 4] M

FaEEm
forec- \|

Service Provided

Canc
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Update/Annual Assessment

Update: These data elements represent information that is either collected a multiple points during project enroliment
in order to track changes over time (e.g., Income and Sources) or is entered to record project activities as they occur

(e.g., Services Provided) The frequency with which data must be collected depends on the data element and the
funder requirements.

Annual assessment: Is a specialized subset of the “update” collection point. The annual assessment must be
recorded no more than 30 days before or after the anniversary of the client’s Project Start Date, regardless of the

date of the most recent “update’ or “annual assessment’, if any (annually). *Anniversary of the Head of Household’s
Project Start Date*

HUD-funded programs and for HUD reporting purposes, the “annual assessment” is MANDATORY.

2 New Assessment
Used for “New” Update or “New” Annual Assessment

= Update Existing . . .
Used for updating a previous During Program Enroliment

= During Program Enroliment . . .
Used for updating Client’s Barriers, DV, Income & Sources

< Annual
e Used to perform HUD Mandatory Annual Assessment

Performing Updates (Update)

#1. From the Client Dashboard click on the blue action arrow by the enrollment you want to update
#2. Click on Update/Annual Assessment

; Modesto Tesing - ClanTrck 15 - Googie Civrne —— ~— oo
@ nttracknet Q
= NClientTrack m n I I:’ A Patty Estraca (Training) | Help | Sign Out

4l &g Ken Paul
S el e 10585 £

Ken's Enrol #1
o mmun 0
] iated Assessments
4] Ext e Envoliment
T Delete Envoliment
/ EditEnroliment
Edit Project Entry Workfow
W Link Assessments
Revew Entry Assessments
£ Updateinnual Assessment
#2
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Begin the assessment verify that the enroliment information is correct and select No Changes.

Dashboard » HUD Program Enrolime:
Assessment For £ Y
Enroliment

Select the Project you are enrolling the client into. ClientTrack wi family. Please select all the clients you are enrolling.

® Enroliment The Project Start Date is:
« for Street Outreach projects — it is the date of first contact with the client

+ for Emergency Shelters - i s the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shefters, which use a bed-night tracking method will have a project start date and will allow clients to re-enter
as necessary without “xiting and restarting” for each stay for a specified period.

- for Safe Havens and Transitional Housing - it is the date the client moves into the residential project (i.e. first night in residence

« for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was admitted into the project. To be admitted indicates the following factors have been met

1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness s required the client indicates they have a serious disability and have been homeless long enough to qualify -
though all documentation may not yet have been gathered;

2) The client has indicated they want to be housed in this project;

3) The clientis able to access services and housing through the project. The expectationis the project has a housing opening (on-site, site-based, scattered-site subsidy) or expects to have one in a reasonably short amount of time
- for all other types of Service projects including but not limited to: services only, day shetter, homelessness prevention, coordinated assessment, health care it is the date the client first began warking with the project and generally received the first
provision of service.

Project:* CHSS TANF/Motel Vouchers ¥

Household - Excerpt from the HUIS Data Standards Manual ‘A household is a single individual or 2 group of persans who apply together to a continuum project for assistance and who live together in one dwelling unit (or, for persans who are not housed, who
wiould live together in one dwelling unit if they were housed).”

Name a Genger Age s Project

Relationship to
Start Date & Case Manager & Head of Household" &
“ Paul,Ken Male 39 10/24/2014 3 Lynnell Fuller Y Self M
1

Performing During Program Enrollment (Barrier Changes), Select New Assessment then select During
Program Enrollment.

Ken Paul T amm
‘.1:& 31311980 male 10585

Assessment For

a. Mew or Update Existing

Enrollment . for this Client are you
nox

@ Enroliment = New Assessment

© Paul, Ken ~

= Update Existing

® New or Update Existing

Find Existing
Assessment

Ken Paul CLIENTID
3131080 male 10585

Assessment For
Enrollment

_au Type of Assessment

During Pregram Enroliment
Enroliment

Paul, Ken ~ = Annual

(]

o

@ New or Update Existing
@ Type of Assessment
]

During Program
Enrollment
Assessments
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Master Assessement

#1. Verify the Assesment Date
#2. Save

2o Ken Paul o
§a (i . 0585 A
.

Assessment For

Enrollment AMaster Assessment record ties together a number of separate, detailed assessments/data elements to a single process. For example, if you are creating an Entry Type Master Assessment, the data elements you record while this assessment is active
will be tied to the entry

Paul, Ken - As! n - N

% New or Update Existing rogram * |CHSS TANF/Motel Vouchers .
€ Typeof Assessment Assessor*  Patty Estrada A
. During Program Conmatts - other " thi 1. please enter them below.

Encoliment ) )

Assessments Comment

Universal Data Assessment
You can default to the last Insurance Status if there have been no changes and select Save

iversal Data Assessmer

Assessment Date:* |04/04/2017 [

Age at Assessment. 20

Assessment Type:* | During Program Enrollment ¥

Assessor:* | Lynnell Fuller N
Program: [SHP v

Client Location - Select or enter the CoC code assigned to the geographic area where the head of household is staying at the time of project entry. Client location will be defaulted to the program's CoC within a workflow.

Client Location: | CA-510 - Turlock/Modesto/Stanislaus County CoC ¥

Health Insurance - Flease indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default Last Insurance Status
Covered by Health Insurance:*

O Typea Status® = Reason No @ Other Converage .
Private Pay Health Insurance [No v ||~ SELECT - v 0
Medicare [No v ~SELECT ~ v @
Medicaid [No v ||~ sELECT - v @
State Children's Health Insurance Frogram S-CHIP [No 7| - SELECT - vl 0
Veteranis Administration (VA) Medical Services [No v ||~ sELECT - i @
Employer-Provided Heaith [No v ||~ SELECT — v 7]
Health Insurance obtained through COBRA [No v ~SELECT - 2 @
Other Public [No v ||~ sELECT - v @
State Funded Insurance for Adults (Medical) Yes v @
CGombined Childrens Health Insurance / Medicaid Program | No v ||~ SELECT - v @
Indian Health Service (IHS) [No v ||~ SELECT — v 7]
Other [No v ||~ sELECT - v @
Na insurance [No v ||~ sELECT - v )

Bl s-




Barriers Assessment: will be completed; you can Save or make changes

Universal Data Assessment b SOAR Connection Barriers

Use this form to identify whether a client has each individual barrier or not. The Clients last assessment is displayed as a default. You may, optionally, click Previous Bal

rs Detail to view information about the defaulted
records or click View Barrier History to review all previous barriers.

View Barrier History

Assessment Active
Identified Date:
Screen: s M
Disabling Condition: | Yes M
Barrier Help = gz;‘; . m”e%'r“‘l“’:f Explanation & Previous Barrier Details
vl Alcohol Abuse Q No M | Previous Bal @
vl Chronie Health Condition (7] No v « Previous Bal )
v Developmental Disability (7] No v ) Previous Bal @
# Drug Abuse (7] No M  Previous Barrier @
v HIV/AIDS (7] No v ) Previous Bal @
| Mental lllness (7] Yes v Yes v | Previous Ba @
vl Physical Disability (2] Yes v Yes v « Previous Bal ")

Domestic Violence Assessment: you can also Default to Last Assessment if there has been no change

& Universal Data Assessment b SOAR Connection b | =~ Domestic Violence Assessment

If the client has been a victim of domestic violence, select Yes for Domestic Violefice Experience, and select when the experience occurred.

Clicking this button will fill in default infermation from the selected client's most recent assessifient.

| Default Client's Last Assessment @ |

Assessment Active

Assessment Dater* 10/02/2019 [

Domestic Violence Experience :* Yes
No
Client doesn't know
Client refused
Data Not Collected

Income Sources & Non-Cash Benefits

Universal Data Assessment P Domestic Violence Assessment b

Income and Sources, Non-Cash Benefits

Default Last Assessment

@

Assessment Active

Assessment Date:* | 04/04/2017 [F

Income from Any Source:* |Yes v

e

Non-Cash Benefits from Any Source:* [Yes M

Expenses -~ SELECT - v

e

Income

@ Type & Description & Am":ﬁ'r":”f
[5] Earned Income

@ Unemployment Insurance

@ Supplemental Security Income Sam $600.00 $600.00
=] Social Security Disability Income

] Private Disabllity Insurance

o] Warker's Compensation

o] VA Service-Connected Disability Compensation

5] VA Non-Service-Connected Disability Pension

5] Pension or retirement income from a previous job

2 TANF $400.00
@ General Assistance

@ Retirement (Social Security)

=] child support

Count/Total Monthly Income: 2 $1,000.00

[ save and Closs
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Make sure to click on the Finish, Close the Workflow

You're done!

All required steps have been completed.

= Finish
Close the workflow

Performing Annual Assessment
Start at the Client Dashboard, click on the Blue Action Arrow to the Enrollment you are performing the
Annual Assessment on, and choose Update/Annual Assessment

4 Active
a Sftreet outreach
< e >F'ATH Street Outreach 1
g

L. | agﬁ Add Household Member e
K

ﬁ Associated Assessments
)| Exit the Enrollment
| / EditEnrolment .

A
A @ Edit Project Entry Workflow |

Ep Link Assessments

@ Review Entry Assessments

@ Update/Annual Assessment

Enroliment Assessment: No changes with the Enroliment

T Madeso Tesing - lentTckd5- GaogleCovoma W — R
& hitpsy//usw.clienttrack.net/15/Ma Inkne = false a
= | J{ClientTrack~ u A Faty staca (Taining) | Hep  Sgn0ut

8 eoPal L 70585 A

Assessment For

o ‘ClentTrack wil dispiay a list of cients in the clients family Piease select al he chents you are envoling

nox

* Enroliment The Project Start Date is:

Night by night shelers,

5 y K 3 @y

though al ation may ot yet havy
2) The cllent has Indicated they want to be Oty pojects witha valm A8 Difect T pien e
3) The client s able. Due fo the large 1115 N0t possidle to change a project once the encollment record has been created

Pl il e q you will see the project feld di sabied when household mempers e elecled. The project fiekd can be changed when o household members are selected

L' CHSS TANF/Motel Vouchers %

oge for persans who
¥
o Prosect s Reatonsaip to
S~ DS Ao Start Date o Cose Minagr @ « Head of Housenold” o
Paud, Ken Male £ 10/24/2014 I3 Lynnell Fuller A Self
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You will be asked New or Update Existing and Type of Assessment: Choose New Assessment and Annual

<4

Ken Paul CLIENTID Ken Pau CLIENTID
3/13/1980  male 10585 ‘{&

3/13/1980 male 10585

Assessment For ‘_@ New or Update Existing Assessment For L@ Type of Assessment
Enrollment " for this Client are you Enrollment _
ya
wox ; ) "X = During Program Enroliment
9 Enrollment @ Enroliment -
L @ Paul, Ken ~
5) P - < Update Existing
@ New or Update Existing € New or Update Existing
é Type of Assessment ©  Type of Assessment

¢ Annual Assessments

<

(not complete)
Assessments

The system will give you the warning: ~ If the assessment date is outside the 60 day window of the
annual assessment. Kelvin Michael Southern’s Anniversary date is 10/2. Setting an anniversary date outside
the 60 day window may cause data quality and reporting errors.

Assessment For
Enrollment
(1263)

@ Enroliment

© Southern, Kelvin
Michael

@ MNew or Update Exis|
@ Type of Assessmen

® Annual Assessment

=!- Universal Data Assessment

Please address the following

& The assessment date Is out side the 60 day window of the annual assessment. Kelvin Michael Southern s Anniversary date Is 10/2. Setting an anniversary date cutside the 60 day window ma
cause data quality and reporting errors.

Complete the Information below related to the selected client’s housing stalus and other relevant information.

Mot

« Because 3.917 reflect:
T - Changing any proj
~ 3.917 may not alway:

al time data entry s descried i the Dats ictionay, the Defailt Last Assessment button will not bring in any 3.917 data
rolments may affect or break the logic for 3.917
e of changed setup data or missing required data links

Default Chient's Last Assessment @

. You should stop
o . your workflow
r* Kayleigh Partain A
Program: | PATH Street Outreach i x
Health Insurance - Please indicate whether or not the client is covered by health insurance. If 50, you will be able to record health insurance sources for the client
Default Last insurance Status

Covered by Health Insurance:* | Yes Al
Type = Status* a Resson No @ Other Coverage «.
Private Pay Health Insurance No v ~SELECT - v I’y
Medicare No * |- SELECT - v "y
Medicaid No v | -~ SELECT - v )
State Children's Health Insurance Program S-CHIP No v - SELECT - M L)
Veteran's Administration (VA) Medical Services No * |- SELECT - v Ll
(Pl
Updating Existing Assessment
Go through the same process starting at the Blue Action Arrow
€| PATH Street Outreach 1

= :?8 Add Household Member —
ﬁ Associated Assessments
@ Exit the Enroliment

/ Edit Enroliment

— @ Edit Project Entry Workflow £

I$ Link Assessments

Re ts

UpdatefAnnual Assessment >

= Update Existing
Then Select
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You can Change the Type of Assessment you are looking for then Search or if correct is showing click on it.

&€ | ™ Find Assessment ) 4E Xg 'f‘

Find Assessment

ck Search

4 resuhts found.

Date = Type « Program Assessor & Comments
01/06/2020 During Program Enrollment CHSS TANF/Motel Vouchers Patty Estrada

Universal Assessment: You will be taken through the entire workflow process where you can make the change or
continue moving forward

Find Assessment b | # Universal Data Assessmen

Default Client's Last Assessment &/

Universal Data Assessment™ (44059019 [
Information Date:

Age while in project: 57
Assessment Type: | During Program Enroliment

Client Location - Select or enter the CoC code assigned to the geographic area where the head of household s staying at the time of project entry.

Client Location :* | CA-510 - Turlock/Modesto/Stanislaus County CoC v

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default Last Insurance Status

Covered by Health Insurance:* |Yes v

Type ~ Status' & Reasan No @ & Other Coverage &

Private Pay Health Insurance No v |- SELECT -~ v @
Medicare. No v | |- SELECT - v ]
Medicaid No v || SELECT - v @
State Children's Health Insurance Program S-CHIP No v || SELECT - v (]
Veteran's Administration (VA) Medical Services No v | - SELECT - v Cal
Employer-Provided Health No v ||~ SELECT - v Il
Health Insurance obtained through COBRA No | |- SELECT - M L)
Other Public No ¥ - SELECT - v @0
State Funded Insurance for Adults (Medical) Yes v @
Gombined Children’s Health Insurance / Medicaid Pregram | No v ||-- SELECT — v (4}
Indian Health Service (IHS) No v ||~ SELECT -~ v @
Other No | |- SELECT - v [l
No insurance. No v ||~ SELECT - v P

B save || « NoChanges

Barriers

« Universal Data Assessment } SOAR Connection b

Use this form to identify whether a client has each individual barrier or not. The Clients last assessment is displayed as a default. You may, optionally, click Previous Barriers Detail to view information about the defaulted
records or click View Barrier History to review all previous bariers

Assessment Active

Identified Date:* | 10/02/2019 [
Screen Special Needs v

Disabling Condition Yes M
Barrier Help ~ gfe"si:r’“,, . ﬁ;”edﬂ'r"‘l“’gf Explanation & Previous Barrier Details
+(# | alcohol Abuse Q No v « Previous Barrier @
< (#  chronic Health condition 9 No B v Previous Barrier @
<+ (#  Developmental Disability 9 No v v Previous Barrier @
<%  brugabuse %) No v < Previous Barrier @
<@ wvaps 9 No v ¥ Previous Barrier A
+(#  Mentallliness [} Yes v Yes v ¥ Previous Barrier A
' W Physical Disability (2] Yes v Yes v v Previous Barrier Eal
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Domestic Violence

Find Assessment p Assessment b | A Violence Assessment

If the client has been a victim of domestic violence, select Yes for Domestic Violence Experience, and select when the experience occurred.

Assessment Active

Assessment Date:* | 10/02/2019 3
Domestic Violence Experience :* Yes
® No
Client doesn't know
Client refused
Data Not Collected

Income Sources & Non-Cash Benefits

& - Master Assessment » Domestic Violence Assessment » | Income and Sources,

Indicate below the client's sources of monthly income, non-cash benefits and expenses
The following instructions are quoted from the HMIS Data Manual

= When a client has income, but does not know the exact amount, a "Yes” response should be recorded for both the overall income question and the specific source, and the income amount should be estimated

« Income received by o on behalf of a minor child should be recorded as part of household income under the Head of Household, unless the federal funder in the HMIS Program Specific Manual instructs otherwise. Income should be recorded at the
clientevel for heads of household and adult household members. Projects may choose to collect this information for all household members including minor children, as long as this does not interfere with accurate reporting per funder
requirements. Projects callecting data through client interviews should ask clients whether they receive income from each of the sources listed rather than asking them to state the sources of income they receive.

+ Income data should be recorded only for sources of income that are current as of the information date (i.e. have not been specifically terminated). As an example, if 2 client’s employment has been terminated and the client has not yet secured
addiitional employment, the response for Earned income would be "No.” As a further example, if a client's most recent paycheck was 2 weeks age from a job in which the client was working full time for $15.00/hour, but the client is currently
working 20 hours per wesk for $12.00 an hour, record the income from the jobthe client has at the time data are collected (i.2. 20 hours at $12.00 an hour)

Assessment Active
Assessment Date:* |01/06/2020 [
Income from Any Source:* |Yes @

Non-Cash Benefits from Any Source:* |Yes ve
Expenses: | Data Not Collected v |®

Make sure to click on the Finish, Close the Workflow

You're done!
All required steps have been completed.

= Finish
Close the workflow

Updating PATH Enrollment Adding Engagement Date or PATH Enrolled
Go to Client Dashboard>Blue Action Arrow>Update/Annual Assessment

&) PATH Street Outreach 1

:?8 Add Household Member —
ﬁ Associated Assessments
]| Exit the Enroliment

// Edit Enroliment !
A ("] edit Project Entry Workfiow |
E) Link Assessments

([] Review Entry Assessments

I Update/Annual Assessment
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*Note: You can make any changes to the Date of Engagement,Date PATH Status Dertemined, Client became
enrolimed in PATH. DO NOT CHANGE PROJECT START DATE; You will then go through the entire workflow.

~~ HUD Program Enroliment

Intake (2298)
W x| Selectthe Project you are enrolling the clientinto. ClientTrack wil display a list of clients in the client's family. Please select all the clients you are enrolling.
© Basic Client
Information The Project Start Date is:
« for Street Outreach projects - it is the date of first contact with the client
© Family Members - for Emergency Shelters — it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shelters, which use a bec-night tracking method will have a project start date and wil allow clients o re-enter
as necessary without “exiting and restarting” for each stay for a specified period
® Program Enrollment « for Saf and Transiti itis the date the client moves into the residential project (1.e. first night in residence).
|

« for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was admitted into the project. To be admitted indicates the following factors have been met

1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness is required the client indicates they have a serious disability and have been homeless long enough to qualify —
though all documentation may not yet have been gathered ;

2) The client has indicated they want to be housed in this project;

3) The client is able to access services and housing through the project. The expectation is the project has a housing opening (on-site, site-based, scattered-site subsidy) or expects to have one in a reasonably short amount of time

- for all other types of Service projects including but not limited to: Services only, day shelter, homelessness prevention, coordinated assessment, health care t is the date the client first began working with the project and generally received the first
provision of service.

Project = PATH Street Outreach %

Household - Excerpt from the HMIS Data Standards Manual "A household is a single individual or  group of persons who apply together to a continuum project for assistance and who live together in one dwelling unit (or, for persons wha are not housed, who
would live together in one dwelling unit if they were housed).

Project Reltionship to Date PATH Client became not
Name ~ Gender . AGE % giortDate a Case Manager @ ~ Head of Household" a fngagement «  Status Determined a enrolled in PATH + _enrol SIPATH 4
© Boume JasonCharles Male 47 10/24/2017 @ Patty Estrada “y[Self i O -sELECT- v @

View and Edit Master Assessment
Select Menu>Case Management>Assessments

Lerenss = Dicientrrack- Pors
O\ Find Client oa Kelvin Southern  cuento

WUB 11/28/1961  Male 1697 Q
52 Intake

VENT Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments.

@u Client Dashboard

% Edit Client > 2 results found.
o Date ¥ Program Type & Assessor & Comments &
“% Living Situation
oy o 10/02/2019 PATH Street Qutreach During Program Enroliment Kayleigh Partain
/ Enrollments (%] 10/02/2019 PATH Street Outreach Entry Kayleigh Partain
_ﬂj Assessments >

"1 Case Notes

@@ Referrals >

&} Family Members >
_J% Services >
a Veteran Information

Click on the Blue Action Arrow and select View Related Assessments

ﬁ View Related Assessments

& % ® master Assessments

Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments.

6 resuits found,

Date = Program Type ~ Assessor a Comments a AssessiD
Q 01/06/2020 CHSS TANF/Motel Vouchers During Program Enrollment Paty Estiada 12978
‘W Vouchers Annual Patty Estrada 12979
e e e e Rpg Cations [/MotelVouchers During Program Enrollment Paty Estiada 12990

/Motel Vouchers During Program Enroliment Patty Estrada 12974

- Motel Vouchers Entry Lynnell Fuller 10443
%] 10/24/2014 CHSS TANF/Motel Vouchers Entry Lynnell Fuller 10442

g

You can click on the Note Pad and Edit one of the Assessments

& 1/6/2020 During Program Enroliment p Assessment Status

Displayed below s the status of the Assessment

[ Edit Assessment

essment Finished
estic Viclence o

— 1 ’
p Barriers L
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& 1/6/2020 During Program Enroliment » Assessment Status » | #* Domestic Violence Assessment

If the client has been a victim of domestic violence, select Yes for Domestic Violence Experience, and select when the experience occurred

[Assessment Active

01/06/2020 [
Yes
® No
Client doesn't know
Client refused

Data Not Collected

Assessment D3j

Domestic Violence Experieffce -

m Save

Make sure you save any changes you might have made

. . ['¥" Edit Assessment
Or you can use the Edit Assessment button to get to the Universal Data Assessment

Assessment Finished

[# Damesticviclence
T Francal v
[ vMis Bamiers v

Displayed beloww is the status of the Assessment

Universal Data Assessment

IO ]

@ /62020 0uing Program Evotment » Assessment tatus » |/ Master Assessment

For example, f you are creating an Entry Type Master Assessment, the data elements you record while this assessment s active wil be tied to the entry

‘A Master Assessment record ties together a number of separate, detadled as: ts/data elements to 8 single p

* 01/06/2020 (&

+ |During Program Enroliment v
+ |CHSS TANF/Motel Vouchers
+ Patty Estrada A

Comments - If you have any other comments or notes regarding this assessment, please enter ther below.

Once complete

Exit Enrollments

If you are exiting an entire family, start from the (HOH) client’s Dashboard. If you are only exiting one member from
the enrollment, skip to Exiting only one family member in an enroliment other than the HOH section. When a client
has transitioned from your project or is no longer receiving services for any reason, you will exit the client form your
project in ClientTrack.Workspace>Client Record/Dashboard>Blue Action Arrow on the Enroliment you want to Exit>

Ken's Enrollments

Enroliment Active Househc
Description Members
s Active
4 Emergency shelter
e CHSS TANF/Motel Vouchers 1

= ;:LQ Add Househaold Member
ﬁ Associated Assessments

< ﬂ Exit the Enrollment

Service

/ Edit Enroliment

f_ Edit Project Entry Workflow
Ep Link Assessments

[_ Review Eniry Assessments
QE Update/Annual Assessment
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#1. Complete the Exit Date, Destination, Exit Reason, and End Case Assignment
#2. Do not complete the services from this screen, click Save

Paul's Dashboard » | # Enroliment

To exit the client from the Enrollment, enter the Exit Date and Desti

Exit Date:* |01/07/2020 3

Destination:+ [Rental by client with RRH or equivalent subsidy -
#1 / Exit Reason: | Completed Program B
cadp Manager Assignment:  Lynnell Fuller %
End Case Assignment: @ @

Services
Family Income:
Income  Family income | Family Members ~ Poverty Level % of Poverty
$0.00 $0.00 1 $1,040.83 0.00%
Service Date:* |01/07/2020 [
Grant: |~ SELECT — v
Enroliment: = [10/24/2014 - CHSS TANF/Motel Vouchers v
47 resuts found

Service' & Unit Type & Units* « Unit Value* & Total &
Case management services Count v 1.00 $0.00 $0.00
child care Dollars v 1.00 $0.00 $0.00
Consumer Life Skills/Advocacy Count v 1.00 30.00 50.00
Criminal Justice/Legal Service Count v 1.00 $0.00 $0.00
Day Care Count v #2 1.00 $0.00 $0.00
Do you have any pets? If yes, number and dogs or cats? Count v $0.00 $0.00
Education Count v $0.00 50.00
Educational assistance Count v $0.00 $0.00
Emergency housing assistance Dollars v 1.00 $0.00 50.00
Employment Count v 1.00 $0.00

§0.00

Employment and training services Count v 1.00
- S - “0l00 %0

#1. Make sure Assessment Date is correct, (You are unable to change the Assessment Type or Program)
#2. Make sure you complete the Health Insurance. You may Default the Last Insurance Status, if there are no
changes.

Ken Paur's Dashboard § Enroliment Exit » iversal Data Assessment

Complete the information below related 1o the selected client's housing status and other relevant information.

#1

Note:

« Because 3.917 reflects real time data entry as described in the Data Dictionary, the Default Last Assessment button will not bring in any 3.917 data.
A\« changingany project setup data with existing enrollments may affect or break the logic for 3.917.
« 3,917 may not always show as expected because of changed setup data or missing required data links

Default Clients Last Assessmen K

Assessment Date:* |01/07/2020 [

Age at Assessment: 39

Assessment Type:* |Exit v
Assessor:* |Patty Estrada Qy
Program: |CHSS TANF/Motel Vouchers v

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client,

Default Last Insurance Status

Covered by Health Insurance:* [~ SELECT —

Type & Status = Reason No »
Private Pay Health Insurance — SELECT — v | [~ SELECT — - #2
Megicare — SELECT — v| [~ SELECT — v
Megicaid —~ SELECT - v| [~ SELECT — v
State Children's Health Insurance Program S-CHIP — SELECT — v | |- SELECT — v
Veteran's Administration (VA) Medical Services —~ SELECT - v| [~ SELECT — v
Employer-Provided Health — SELECT — v| [~ SELECT — v
Heaith Insurance obtained through COBRA - SELECT — v
Other Public — ][~ SELECT - v
State Funded Insurance for Adults (Medical) — SELECT — v | |- SELECT — v
Combined Children's Health Insurance / Medicaid Program |~ SELECT — v | |- SELECT v
Ingian Heslth Service (IHS) —~ SELECT — v| [~ SELECT — v
Other — SELECT — v| [~ SELECT — v
Noinsurance ~ SELECT - 7| [~ SELECT ~ v
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Barriers Assessment: Barriers are Defaulted. Verify for accuracy or changes.

Identified Date:* |10/02/2019 [F

Screen: | Special Needs v

Disabling Condition: | Yes M
Barrier Help » g:z::f“ - ﬁodl%i:i?:if Explanation & Previous Barrier Details
v Alcohol Abuse (7] No M | Previous Barrier @
¥ Chronic Health Condition (7] No M | Previous Barrier [Fa)
o Developmental Disability (7] No v + Previous Barrier @
< Drug Abuse (7] No v | Previous Barrier @
< HIV/AIDS (2] No v | Previous Barrier )
v Mental lliness (7] Yes v Yes v | Pr s Barrier @
" Physical Disability (7] Yes v Yes v /| Previous Barrier Il

Income Sources & Non-Cash Benefits: You may Default the Last Assessment, if the information is accurate and up
to date so you capture your true successes.

G iversal Data Assessment P SOAR Connection P = Income and Sources, Non-Cash Benefits

Indicate below the client's sources of monthly income, nen-cash benefits and expenses.

The following instructions are quoted from the HMIS Data Manual:

« When a client has income, but does not know the exact amount, a “Yes” response should be recarded for both the overall income question and the specific source, and the income amount should be estimated.

« Income received by or on behalf of a minor child should be recorded as part of household income under the Head of Household, unless the federal funder in the HMIS Program Specific Manual instructs otherwise
Income should be recorded at the client-level for heads of household and adult household members. Projects may choose to collect this information for all household members including miner children, as long as
this does not interfere with accurate reporting per funder requirements. Projects collecting data through client interviews should ask clients whether they receive income from each of the sources listed rather than
asking them to state the sources of income they receive.

Income data should be recorded only for sources of income that are current as of the information date (i.e. have not been specifically terminated). As an example, if a client's employment has been terminated and the
client has not yet secured additional employment, the response for Earned income would be "No.” As a further example, if a client's most recent paycheck was 2 weeks ago from a job in which the client was working
full time for $15.00/hour, but the client is currently working 20 hours per week for $12.00 an hour, record the income from the job the client has at the time data are collected (i.e. 20 hours at $12.00 an hour)

Default Last Assessment

Assessment Active

Assessment Date:* 10/02/2019 3

Income from Any Source:* |No v|@
Non-Cash Benefits from Any Source:* |Yes v |9
Expenses:  — SELECT - v |9
Non-Cash Benefits
Type & Description & Am“iz:tt"y
Special Supplemental Nutrition Program for Women, Infants, and Children
v Supplemental Nutrition Assistance Program (SNAP) $192.00 &
TANF child Care Services
TANF Transportation Services
Other TANF-funded Services
Fantinn B Publin Llnsninn ar Athar Ramtal fanistanan
1 Deprecated in 2017 (HMIS v6.1) Count/Total Monthly Income: 1 $192.00

m Save and Close

Make sure you click on the Finish: Close the workflow bar

You're done!

All required steps have been completed.

= Finish

Close the workflow
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Unique Project Requirements at Exit

There are variations in data requirements for different project exits. In the following section are screenshots of project

exits and their unique requirements during the exit workflow for the following projects.

1. Rapid Rehousing Enroliment (RRH)
2. Runaway and Homeless Youth Enroliment (RHY)

3. Projects for Assistance in Transition from Homelessness (PATH) Enroliment

Rapid Re-Housing Exit (RRH)
It is CRUCIAL prior to exiting RRH that you have updated the client record with a Housing Move-in
Date as the Exit workflow will not ask.

To begin with the Exit, you must begin at the Client Workspace on the Client Dashboard.

Q) FrrrH 2

g,
:8 Add Household Member

ﬁ Associated Assessments

Hou

'ﬂ Exit the Enrollment

|/ EditEnroliment

([ Edit Project Entry Workflow
E)p Link Assessments

@ Review Entry Assessments

@ Update/Annual Assessment

Servi

Enrollment Exit

& CariParkmans Dashboard p | Enrollment Exit

Select the Blue Action Arrow on the Enrollment you want to Exit and select
Exit the Enroliment

To exit the client from the Enrollment, enter the Exit Date and Destination.

Exit Date:*
Destination: *

01/08/2020 72

Rental by client, other ongoing housing subsidy

Case Manager Assignment:

Services

Service' &

Child care

Consumer Life Skils/Advocacy

Criminal Justice/Legal Service

Day Care

Do you have any pets? If yes, number and dogs or cats?
Education

Emergency housing assistance

Employment

Food

General Housing Stability Emergency

End Case Assignment:

Service Date: *

Grant:

Enroliment: *

Kayleigh Partain ¢
@

Family Income:
No Recent Income
Family Members 1

Poverty Level $1,04083

01/08/2020 3
—SELECT - v
08/05/2019 - WE CARE STAN RRH v

38 resubs founa
Unit Type =
Dollars
Count
Count
Count
Count
Count
Dollars
Count
Count
Dollars

Units® =
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
0.00

Unit Value* &
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
5000

Total &
$0.00
000
$0.00
$0.00
$0.00
$0.00
000
$0.00
$0.00
$0.00
50.00

¢ L sae ’

46



Universal Data Assessment:If there are no changes to the data you may default to last assessment.

HUD Program

Exit

Steve Fleming's Dashboard b EnrolimentExit b | =% Universal Data Assessment

Default Glient's Last Assessment @

@ Exit Enrollment

® Exit Assessments

Assessment Date:* |10/02/2019 [
Age at Assessment 30
Assessment Type:* | Exit v
Assessor:*  Kayleigh Partain A

Program:  [FP RRH

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, yo

illbe-aire-temremerd-iaalil) insurance sources for the client.
Default Last Insurance Status
—_— —

Covered by Health Insurance:* | Yes v
Type & Status* & ReasonNo @ a Other Coverage &
Private Pay Health Insurance No v|[-SELECT - v @
Medicare No v |[-sELECT - v ]
Medicaid No v ||~ SELECT - . )
State Children's Health Insurance Program S-CHIP No |~ SELECT -~ v @
Veteran's Administration (VA) Medical Services No v ||~ SELECT - v [l
Barriers: are pre-populated so make sure you make changes if needed
Assessment Active
Identified Date:*  10/02/2019 [
Screen: Special Needs v
Disabling Condition: |No v
Barrier Help & E:’;‘;W R m’;?l':“l‘::i‘s Explanation Previous Barrier Details
v Alcohol Abuse (7] No v +| Previous Barrier @
7l Chronic Health Condition (7] No v | Previous Barrier @
v Developmental Disability (7] No v | Previous Barrier 7]
v Drug Abuse (7] No v + Previous Barrier @
2 HIV/AIDS %) No v +| Previous Barrier @
¥ Mental lliness (7] No v | Previous Barrier @
7 Physical Disability (7] No v | Previous Barrier @
Income Sources & Non-Cash Benefits
Assessment Active
Assessment Date:* |10/02/2019 [
Income from Any Source:* |Yes v|@
Non-Cash Benefits from Any Source:* |No v|@
Expenses: |- SELECT - v |@
Income
Type & Description & Am“gz'r‘f(hf
el Earned Income $1,500.00 &
Unemployment Insurance
Supplemental Security Income
Social Security Disability Income
Private Disability Insurance
Winrkar's Crmnancatian
Gount/Total Monithly Income 1 $1,500.00

m Save and Close

Make Sure you click on Finish and Close the Workflow

= Finish

Close the workflow

NOTE: Below is showing the client | just exited above from a RRH Project. Edit Project entry workflow to
add the Housing Move-in Date to ensure your success will be captured in reporting!

Destination: * |Renta| by client, other ongeing housing subsidy
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& Carl Parkman
B 10271971 Male

Intake (2298)
. ClentTrack
Basic Chent
wformaton TheProect sttt .
& Famiy -
[ o vt
.
g8 damersason oy vt
= Theciet obanoused n s pject
5 Thecht i snabased
o nana
edion e soce

1 WE CARESTAN RRH ¥

o] conmans + ey L
08/05/2019 =% Kayteigh Partain by eif

Runaway Homeless Youth (RHY) Exit
To begin with the Exit, you must begin at the Client Workspace on the Client Dashboard.
4 Emergency shelter

Click on the Blue Action Arrow for the Enrollment you want to Exit, and

©) cris rutton ey sce L Select Exit the Enrollment

6 ada Housenold Member

e |

ﬁ Associated Assessments
] Exit the Enroliment

|/ EditEnroliment .

ervice

(1" Edit Project Entry woridlow
l* Link Assessmenis

@ Review Entry Assessments

@ Update/Annual Assessment

RHY Exit Assessment: RHY BCP will ask the Date of Status Determination & Youth Eligible for RHY
Services

Eric Cantu e

10/1/2002  Trans Male (FTM or Female to M. 11577
HUD Program é Eric Cantu's Dashboard b | # Enroliment Exit
Exit

To exit the client from the Enroliment, enter the Exit Date and Destination.

@® ExitEnrollment

Exit Date:* 10/02/2019 2
O Exit Assessments

D *|Staying or living with family,

tenure v
Exit Reason: |-~ SELECT v
ate of Status Determination: * 05/27/2019 [4
Youth Eligible for RHY Services :*[Yes 7]
Runaway Youth:*[Yes  v|
Case Manager Assignment:  Alejandra Cortes o
End Case Assignment: @ @

RHY EXIT Assessment

| Modesto Testing itu
oo Trans Mile (FTM or F

ale 10 M

HUD Program
Exit Use th exit from a RHY i should
" ox
© ExitEnroliment
Assessment Active

© Exit Assessments  ~

@ Barters / Special Needs
& income

©  Employment
@ Child Education Evenrecetyid g
@ Heaitn

.

Labor Explottation/Trafficking
Y Exit Assessment

Counseling Assessment

Safe and Appropriate
Ext

exchange for sex (e g. money. food, 6

*10/02/2019
5+ |~ SELECT—

Commercial Sexual ExploftationSex Trafficking

" [~seLecT- e
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RHY Counseling Assessment

Eric Carntur

0/1/2002  Tran (FTM o

)

HUD Program
Exit
v ox

© Exit Enrollment

© Exit Assessments  ~

oM

Female t

11577 A
-

‘adults and head

Clicking this button will fill in default information from the selected ¢

Defaull Chent's Last Assessment &

ssstsament Aclie
© Bamers/ Special Needs.
& income e
© Employment =* 10/02/2019 T8
@ Chid Education li * [~ SELECT -+
@ Heaith ! " ! e
@ RHY Exit Assessment bt
® Counseling Assessment in pl * |~SELECT~~
Sala st gprogeisin
et
RHY Safe and Appropriate Exit
] CLIENTID
{ Modesto Testing Trans Male (FTM or Female to M... 11577

HUD Program
Exit

@ Exit Enroliment

& Exit Assessments =~
& Bariers / Special Needs
Income

Employment

Child Education

Health

RHY Exit Assessment

Counseling Assessment

000000

Safe and Appropriate
Exit

« RHY Exit Assessment b Counseling Assessment b = safe and Appropriate Exit

Complete the information below related to the selected client’s safe and appropriate exit assessment and other relevant information.

Assessment Active

Assessment Date:*

Exit destination safe - as determined by client:*

Exit destination safe - as determined by the project/caseworker:*
Client has permanent positive adult connections outside of project:*
Client has permanent positive peer connections outside of project:*

Client has permanent positive community connections outside of *
project:

Make sure you click on Finish Close the workflow.

= Finish

Close the workflow

Default Client's Last Assessment & ‘

10/02/2019 &

— SELECT - v

— SELECT - v
— SELECT - v
— SELECT - v
— SELECT - v

RHY Aftercare: This element is intended to record services provided beyond the period of residential stay

that offers continuity and supportinve follow-up to youth served by the program. Aftercare is those entries
that are entere after the date of exit up to 180 days.

e CHS Hutton RHY BCP 0 He

i | ;?8 Add Household Member

ﬁ Associated Assessments

@ Missed Annual/lUpdate Assessment
|/ EdtEnroliment

@ Edit Project Entry Workflow

(7] Edit Exit workfiow

Ei} Link Assessments

| J# Re Enter the Enroliment

@ Review Entry Assessments

E Review Exit Assessments

/h, RHY Aftercare
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Create Aftercare Assessment

HMIS 2017 Post .@ Create Aftercare Assessment
Exit ~ would you like to start a RHY Aftercare Assessment. Selecting Yes will create a Post-Exit Assessment for Eric.
1} x
@ Create Aftercare O
Assessment )
®x No

RHY Aftercare Assessment

1 Modesto Testing - ClientTrack 15 - Google Chrome L

@ https:;//usw.clienttrack.net/15/MainPage.aspx?Inline=false

= )YCHentTrack'" mSearch n

P Eric Cantu CLIENTID
= ng 10/1/2002  Trans Male (FTMor FemaletoM.. 11377

&  Eric Cantus Dashboard b | == RHY Aftercare Assessment

HMIS 2017 Post
Exit Collected at Post-Exit stage for all RHY funded projects with the exception of the street outreach component (SOP).
LA This must be dated within 180 days after the project exit date.
@ RHY Aftercare
Assessment Assessment Active

Information Date*
(Date information was collected): 10/02/2019 =

Aftercare was provided:* |-SELECT - ~

Client refused

Projects for Assistance in Transition from Homelessness (PATH) Exit

For PATH clients being discharged, their “Date of PATH Status Determined” and their PATH enroliment status will be
required during the exit workflow on the “Enrollment Exit” screen as seen below. This information should have been
entered on the Update. The system will give you one last opportunity to add this information.

Enroliment Active Householc
Description Members

2 Active
4 Street outreach

|| PaTH street Outreach 1

3{2 Add Household Member

Associated Assessments
ﬁi' Exit the Enrollment

/ Edit Enrcliment
g Edit Project Entry Workflow  pte
| Ep Link Assessments /25/2019
/25/2019
/01/2019
/02/2016

g g Review Entry Assessments

A @ Update/Annual Assessment

50



Enrollment Exit

€ Kelvin Southers Dashboard b | #* Enrollment Exit
HUD Program € £
Exit To exit the client from the Enrollment, enter the Exit D3] Bes|
"X

@® Exit Enrollment Exit Date: *
Destination:*| ~ SELEGT -
—SELECT -
Case Manager Assignment: ~ Kayleigh Partain @

O Exit Assessments

Exit Reason:

End Case Assignment: & @

SOAR Connection

& = EnrolimentExit b Universal Data Assessment b | == SOAR Connection

Indicate the Connection with SOAR for the client below

Clicking this button will fill in default information from the selected client's most recent assessment.

Default Client's Last Assessment &

Assessment Active

Assessment Date:* | 10/02/2019 [
Connection with SOAR:* | Yes M

Current Living Situation

& | = Current Living Situation

Record the Clients Current Living Situation information below. If desired record a contact by checking the Record Contact and filling out the information for the contact. Also other services can be recorded.

Information Date:* | QU0 RiugR®) [l
Enroliment:* |10/02/2019 - 10/02/2019 - PATH Street Outreach ¥

Living Situation Information

Living Situation:* |- SELECT -
Location Detail:

Record Contact: O

Make sure you click on Finish Close the workflow.

You're done!

All required steps have been completed.
< Finish
Close the workflow

Exiting Only One Family Member From Enrollment
Example: If you are needing to exit Patricia Fleming who is the CHILD of Steve Fleming

#1. Bring up the family member/client you want to exit. You can get there from the “family icon” on the
HOH Dashboard

#2. The list of family members will show in the drop-down. Click on the client’'s name (Patricia Fleming)

A B

‘ ).{ClientTrack'"

&a eming, Steve - 1989

= o Quick Add Family Member

! Patricia Kaye Flemi
Age 7 Daughter

Steve Victor Fleming 3
Age 30 Self

I i Sheena Georgina Flemin I
> ’ & g N

Age 29 Spouse

#2
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Client Dashboard

#3. Select the Blue Action Arrow for the Enrollment you want to exit
#4. Select Exit the Enrollment

airicia Fleming's Dashboard

Patricia Fleming's Information

Name:  Fleming, Patricia Kaye Birth Date:  7;11/2012

Gender”  Female

Ethnicity:  wispanic/Latino

ClientID° 11680 Race’  American Indian or Alaska Native, White
Patricia's Enrollments
1 result found

Enrollment Active Household . cnold Type Project Start Date  Housing Move-In Date Project Exit Date CaselD  EnrolllD Days Enrolled  Exit Destination

Description Members
o Active

4 PH-Rapid Re-Housing
Q| rrrru 2 Household with Chldren and Adults 08/19/2019 9414 11942 142

| & Add Household Member
=
Associated Assessments

Exit the Enrollment No records found.

Service Units § Total Organization

Delete Enroliment

/ Edit Enrollment

g Edit Project Entry Workflow
5 Link Assessments

g Review Entry Assessments
é Update/Annual Assessment

Exit Enrollment Assessment

Dashboard b |  Enroliment Ex

To exit the client from the Enroliment, enter the Exit Date and Destination

Exit Date:* 10/02/2019 &
Destination: *\ Staying or living with family, permanent tenure v
Exit Reason: |- SELECT - v

Case Manager Assignment: ~ Student 17 @

End Case Assignment: @ @

Universal Data Assessment

« Because 3.917 reflects real time data entry as described in the Data Dictionary, the Default Last Assessment button will not bring in any 3.917 data.
#, « Changing any project setup data with existing enrollments may affect or break the logic for 3.917
+ 3.917 may not always show as expected because of changed setup data or missing required data links

| Default Client's Last Assessment &

Assessment Date:* | 10/02/2019 £3

Age at Assessment: 7

Assessment Type:* | Exit v
Assessor:®  Kayleigh Partain =Y
Program: |FP RRH v

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default Last Insurance Status
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Barriers Assessment

& <« Enrollment Exit b Uni

Use this form to identify whether a client has each individual barrier or not. The Clients last assessment is displayed as a default. You may, optionally, click Previous Barriers Detail to view information about the defaulted

¥~ Viiew Barrier History

records or click View Barrier History to review all previous barriers,

Assessment Active
Identified Date:* |10/02/2019 £
Disabling Condition: |No v

@ Barrier - Help 2?;:; . ﬁ‘%r;dﬂ"‘“::f Explanation &
7] Aleohol Abuse 2}

@ Chronic Health Candition 2}

7] Developmental Disability [~}

“l Drug Abuse %]

I HIV/AIDS 9

7] Mental lliness. (7]

@ Physical Disability 2}

®x No

It will ask if you want to exit Steve Fleming. Select

£ Patricia Fleming CLIEr«ng

4B 71172012 Female 80
HUD Program |@ Do you want to exit?
Exit Do you want to exit Fleming, Steve Victor?
noox

Exit Enrollment v ves

Exit Assessments < »
Fleming, Steve ~
Victor

® Do you want to exit?

Fleming, Sheena <
Georgina

Make sure you click on the Finish: Close the workflow bar

You're done!

All required steps have been completed.

= Finish

Close the workflow

Patricia’s Enroliment has an Exit Date

[Patricia‘s Enrollments ]

Previous Barrier Details
« Previous Barrier
# Previous Barrier
< Previous Barrier
# Previous Barrier
« Previous Barrier
« Previous Barrier

# Previous Barrier

1 result found.

Enrollment Active Household
L Household Type Project Start Date  Housing Move-In Date Project Exit Date
Description Members
a Exited

a PH - Rapid Re-Housing
0 FP RRH 2 Household with Children and Adults 08/19/2019

‘ 10/02/2019 ’

5% %% %% %
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Steve’s Enroliment has No Exit Date
[Steve's Enrollments]

1 result found.

Enroliment Active Household

Househeld Type Project Start Date Housing Move-In Date Project Exit Date
Description Members : : :

4 Active
4 PH - Rapid Re-Housing

Q rrrrH A Household with Children and Adults 08/19/2019 10/07/2019 O

De-Identifying Client

For use when HMIS Release of Information is Refused at Intake

For clients who refuse to sign an HMIS Release of Information, they still need to be reported on and you must use
certain de-identified data elements to enter them into HMIS. Please follow the steps provided.

< First Name: (use agency acronym in front of Anonymous) TSAAnonymous
% Last Name: Anonymous
< Name Quality: “Client Refused”
% Social Security Number: (Leave Blank)
< Social Security Number Quality: “Client Refused”
< Date of Birth: Use the client’s correct birth month and year, but rounded to the first of the month, unless that
is the client’s actual birthdate, then shift by one month.
»  Example: If the actual date of birth is 04/05/1991, the entered date of birth should be 04/01/1991
»  Other Example: If actual birthdate is 10/01/1991, change to 09/01/1991.
Date of Birth Quality: “Approximate or Partial DOB Reported”
Other remaining data elements are generally not considered to be identifiable, so enter the correct
information.
» Exception: Client is de-identified, but is from a small town and has a unique race, gender, national
identity, and other traits that would make them still easily identifiable. Use best judgment to further
mask the client’s true identity.

X3

*

0,
o

Note: This process must be completed for all members in the household so the person who refuses consent is not
easily identifiable.

Agency Acronyms:

Behavioral Health and Recovery Services: BHRS - Family Promise: FP

Catholic Charities of the Diocese of Stockton: CCD - Helping Others Sleep Tonight: HOST
Center for Human Services: CHS - Modesto Gospel Mission: MGM
Children’s Crisis Center: CCC - STANCO: STANCO

Community Housing and Shelter Services: CHSS +  The Salvation Army: TSA
Community Impact Central Valley: CICV - Turlock Gospel Mission: TGM

Turning Point: TP

United Samaritans Foundation: USF

We Care: WC

West Care San Joaquin Valley Veterans: WCSJ
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Client Information

#1. Only add First and Last Name for Code Name

= | JiclientTrack- i ST — -

TSAAnonymous Ancnymous

M 6/1/1992
7 | ; .
== Client Information
Intake (2298) €
noox O
o Search Existing Clients Basic Client Information
Basic Client
Information SEARCH EXISTING CLIENTS @
() Family Members The first step in adding a new client is to search existing client records for possible matches to avoid duplicate entry. Enter partial identifying information on the client, and then click Next to search from existing client records
«  Ifthe system finds no potential matches, you will be taken directly to Step 2
O Program Enrollment «  Ifthe system finds potential matches, the search results will display below. If an accurate match appears, select and open that existing client record by clicking on that row.

o Ifthere are no accurate matches, click Next again to continue to Step 2 in adding a new client record

irstName:  TSAAnonymous

Last Name: |Anonymous

Social Security NU

#2. SSN Quality defaults to Client Doesn’t Know. Make sure you change to CLIENT REFUSED

Modesto Testing US ANONYMous
brrrerre——————

& | = Client Information

Intake (2298)

noox [
Search Existing Clients Basic Client Information
Basic Client
Information BASIC CLIENT INFORMATION @
Family Members Complete the client's identifying information. Name and social security number have associated data quality fields. Data quality fields are used to indicate the reasen full information wasn't collected. Name and social

security number data quality fields allow users to indicate when a client doesnt know or refuses to provide information. If the required data is collected then ClientTrack automatically records that full data quality was met.

) Program Enreliment

First Name:* | TSAAnonymous
Last Name:* | Anonymous
Middle Name:
Suffix:

©

Name Quality:* | Full name reported v

Social Security NygeSer:

SSHff Quality:* Client doesn't know
@ Client Refused

Data not collected

#3. Change Date of Birth Quality to Approximate or Partial DOB Reproted.

G TSAAnonymous Anonymous's Dashboard P /° Client Information

0

©

Name Quality:* | Full name reported v
Social Security Number: H H @

SSN Quality: * Client doesn't know
© Client Refused
Data not collected

Basic Client Demographics
Birth Date:* 06/01/1992 [A¢

Client Age: 2

Date of Bir ® Approximate or Partial DOB Reported
Full DOB Reported

uality: *

Client refused
Data not collected

Ethnicity:* |Non-Hispanic/Latino v |

Race:* ~ American Indian or Alaska Native o

Asian
Black or African American
Native Hawaiian or Other Pacific Islander

 White
Client doesn't know

Gender:* |Male v @
Veteran Status:* |No v|e
Show Address and Contact Information: © @

Family Information - Use this section to callect data about a dlient's family. The Family search field allows you to search for and select an existing family account. This is appropriate when adding a family membe
family

Family: | Anonymous, TSAAnonym/ ¢

Relationship to Head of Household:* |Self v
Begin Date:  |09/02/2019 [
End Date B
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Once you have enrolled the client into the program as Anonymous, you must send the HMIS Administrator the
Client’'s true Name, Full or Partial SSN if you have it in your files, Case ID, and Client ID in a password secured
document, solely for the purposes of monitoring duplicates.In the event the client is already in the system or decides
at a later time to sign an HMIS Release of Information at another agency. *Case ID is found on the Enrollment
Information line.

TSAAnonymous's Enroliments

1 result found.

Enroliment Active Household
Household Type Project Start Date  Housing Move-In Date  Project Exit Datdl  Case 1D flhrolliD Days Enrolled  Exit Destination Organization Last Assessed  Program Type
Description Members
4 Active
4 Emergency shelter

© 754 Emergency Shelter 1 Household without Children  09/02/2019 9449 1985 43 Salvation Army ESG  9/2/2019 1

Example: Joe Smith, SSN 555-55-5555, Client ID 11719, Case ID 9449

Submitting Support Issues Internally Through ClientTrack

If you need assistance logging into HMIS, please email HMIS Support. If you need assistance after logging into
HMIS, please follow the steps listed below.

*Note: If you are experiencing technical difficulties, please make sure you generate the support ticket from the page
you are on or the workflow you are in.

Example: | am trying to do an intake for Brandie Harwell and | am not seeing all of the client’s information. | would
click on the Help link from the page | am on.

ClientTrack™ Clients & m Search B ﬂ(ayleigh Partain (Trainng)ign out

Brandie Harwell

10/23/1967
& Brandie Harwell's Dashboard P * Client Information
Intake (2298) € V4
I X | BASIC CLIENT INFORMATION @
@ Basic Client Complete the client's identifying information. Name and social security number have associated data quality fields. Data quality fields are used to indicate
Information the reason full information wasn't collected. Name and social security number data quality fields allow users to indicate when a client doesn't know or

refuses to provide information. If the required data is collected then ClientTrack automatically records that full data quality was met.

First Name:*

Last Name:* Harwell
Middle Name:
Suffix:

) Family Members

(O Program Enrollment

Name Quality:* |Full name reported v|@
Social Security Number: 561 -98 7529 |¢

Basic Client Demographics

Birth Date:* |10/23/1967 5%
Client Age: 51

Date of Birth Quality:* Approximate or Partial DOB Reported
® Full DOB Reported
Client doesn't know
Client refused
Data not collected
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Click on Report an Issue (There is a problem on the current page)

Fmprove the curent page

# View the documentation

About ClientTrack

Enter Subject/Summary, start with client ID and a brief description of the issue. In the text box, add
workgroup, organization, program, client ID, client name, and specific details to the issue you are having or
any information that may help to resolve. Be very specific when you submit an issue to limit the number of times

HMIS support needs to reach out for clarification. Please note, if Duplicate clients, make sure you are specific which
client has the correct information to be merged.

; Modesto Testing - ClientTrack 15 - Google Chrome. Y ——

w.clienttrack.net/15/MainPage aspxTini

=6

Q

Jictentrrack- | = B

Ken Paul

A eatty Esvaca (Taining)  Help | Sign Out

Community Housing and Shelter Services
_Modesto Users 2020

, Modesto Testing
2 S

Complete the chents id mation. Name and social secusity number have ass
client doesnit know of refuses 0 pro 1f the required data s c

ted data quality fields. Data quality fieids are used to
t that full data quality was met

Name and social data quality fields sk a

i help describe the iszue

Basic Client Demographics.

You can attach a file
or screenshots to
help with description

pestrada@modestogov.com
er'  209-577-5392
oty addsions cacale

r—cr -~
o
Family Information - Use this section 1o collect data about 3 cient's famiy. The Famiy search fieid allows you o search for snd sefect sccount. This ng 3 farmily member to ung
Paul, Ken - 1980 .
. self e
10/24/2014 7

PRELEN X cancel

You and the system administrator will receive an email with a ticket number once it has been submitted.

[ClientTrack Issues Tracking] Issue
ModestoTest-11713 has been submitted

clienttrack-1-5@clienttrack.com
Sent: Wed 10/16/2019 1:07 PM
Kayleigh Partain

L= clienttrack-1-5@clienttrack.com Your issue has been submitted to your local administrator
) i d given the ID ModestoTest-11713
[ClientTrack Issues Tracking] Issue ModestoTest-11713 and sven fhe 12 ModestoTes

57



You will receive an email alert when a new note is added to the ticket, log into HMIS and respond. If the issue has
been resolved, you must verify by hovering over the Green Check for more options, mark the issue as Verified.

Paula Harter

Center For Human Services Modesto HMIS: HMIS Programs*

Issue ModestoTest-11636 Duplicated Client Test Ticket
Submitted by Paula Harter® on 4/6/2017% as:
Also keep Lynnell Fuller updated. Add an interests

Paula Harter® on 4/6/2017%
ed person

Tam trying to enroll a client into RHY TLP and 1 found a duplicated client

Mark the issue as not fixed
Thanks Lynnell

Edit fix details
~ bs

Mark the issue as verified

Paula,

Please make sure this issues has been fixed to your satisfaction.

Lynnell Fuller

Lynnell

If resolved, then you need to check that you verified in Production, and click Verify

x

Verified in 4

| Train

5

To Edit your note or add notes you can click on the pencil.  ~

Fixed, Verify

. MNeaeded
If the note is marked

you will need to review and make sure you mark the issue Verified.

*Note: Please make sure you are reviewing your submitted isses in the event there are questions attached to it, also,
please include your direct phone number.

58



HMIS Reports

Access the Reports Workspace from the Workspace Carrousel.

&

roue
Patly Estrada

Community Housing and Shelter Services
_Modesto Users 2020

ISSUES

coa ENTITY DATA IS NOT CONFIGURED
Ken Paul
a/1311980
\

Lo
10585

Clients in Program
Reports Workspace, open Menu Navigation, select Enroliment Reports, then choose Clients in

Programs

[ Reports

&t]\ #1

?f Data Explorer

=
ﬂ Files on Server

BNLS

HMIS EXPORTS

HMIS REPORTS
ADMINISTRATIVE REPORTS

CLIENT REPORTS

#2

[ ENROLLMENT REPORTS

:l_l._l Enrollment Services
Barcode Program Roster

Case Assignment

ll_.’,
l_'-‘-l Confidential Program
Assistance

l_'-‘-l Cross Program Participation
Report

#3

COORDINATED ENTR

PROVIDERS
ENTITY DATA IS MOT

MNOTE: You must select the items in order from top to bottom.

Clients in Programs and other program-based reports qualify clients in the
following manner:

1. Clients enrolled prior to the date range and still enrolled throughout the
date range

2. Clients enrolled prior to the date range and ending inside the date range

3. Clients enrolled inside the date range and still enrolled throughout the
remainder of the date range

4. Clients enrolled and ended inside the date range.

Results:
All clients enrolled in a program specified in the parameters screen. Sorted first by

organization then by program name, the report shows the count of clients enrolled
in each program and allows you to dynamically expand each program to show the
client name, SSN, race, gender, enroliment date, exit date and separate totals for
those clients still enrolled and those who have an end date. It also displays the
total number of days the client spent enrolled in the program if an end date has
been entered or the number of days from the enrollment date to the end date of
the reporting period if the enroliment is still active.

More Help = % Close -
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#1. Specify the Date Range  #2. Report Type  #3. Program  #4. Report

JiClientTrack- A& Fatycoataraong) | v | St

nts in Programs Report

For help relating to this form, click the Help icon g in the top right area of this form. For general help, click the Help Topies link in the top right area of this application

ettings, select the desired description. To save the settings for a new report, select Save Settings, type the description of the setfings in the Save As fiz

Saved Report Settings: [~SELECT—_~

Date Range - Indicate the time period for this repart. Only that fall within the date range you select will b

Predefined Dafe Range: |~ SELECT — v

Enroliments betire 01/2019 Cand 01/31/2020 [

Saved ings - T b run the report. The saved settings will appear in the
list the next time you access this screen

Run Report By - Select Enroll to run the report iltered by program enroll date fallin the report date range. Select Exited to fiftered by the program exit date. Select Enoll at any time to show all the clients stillin the prog ate range.

ort Type:* |Enroll at any point v
‘Organization(s) - Indicate which organizations should be included in the report by selecting each organization separately, or click the y# icon to select all. Note: The list only shows organizations you are authorized to i

Organization(s): * City of Modesto 4
+ Community Housing and Shelter Services
Continuum of Care
Family Promise
HMIS HACS

HIMIS Trainina

Program(s) - Check the box to imit report results by selected programs. When checked, the lst displays programs that belong to the organizations you selected above. Indicate which programs should be included in the report by selecting each program separately, or click the o iconto
selectall.

"Filter by Program(s)
CHSS EFSP SHELTER
CHSS Households in Recovery
CHSS MOD RA RRH

CHSS STAN HP

CHSS Support Services

+ CHSS TANF/Motel Vouchers

Grant(s) - Check the bex to limit report results by selected grants. When checked, the list displays grants T SesetSelected above. Indicate which grants should be included in the report by selecting each grant separately, or click the o icopA6 select al

Grant(s): O Filter by Grant(s)

Users - Check the box to limit report resuts by selected users. When checked, the list displays users that belong to the organizations you selected above. Indicate which users should be included in the report by selecting each user separately, or click thes icon to select all,

User: [ Filter by User

(D ScheduleReport | 3§ Cancel

To see the names and details #1. click on the +
Find | Next

Clients in Programs o
Ti1/2019 to 1/31/2020 ‘ C' ientTI’aCk +

Report Criteria:
Crganizations: Community Housing and Shelter Services
Programs: CHSS TANF/Motel Vouchers

Community Housing and Shelter Services Enrolied »  Exited s Clignts «
1 1 12
11 1 12
11 12

Patty Estrada
ClientTrack™ Reports Page 10f 1 122020 1:08 PM
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You can view, print, or change to Excel, PDF, or Word

B3 Ciients in Programs Report

Report Criteria:

Find | Next

Organizations:  Community Housing &
Programs CHSS TANFiMotel Vouchers

Community Housing and Shelter Services Enrolled »  Exited 2
ECHSS TANF/Motel Vouchers.

Name +
Conrad, Smith

Eisennart, Dana P
Lapoint, Roy
MeKenzie, Janis
Willer, James

Nicolas, Happy

Osbom, Robert R
Pasual, Abraham
Paul, Ken
Steflen, Kathy
Steven, James L
Program Total

Organization Total
Total

ClientTrack™ Reports

SN
Lastd4

" 1

Race ¥ Gendert  age Enrol Date

HXX-KK- White TransMale 23 1011002014

7943

Amencammeieg
or Alaska Nafive

(FTMor

Female to

Male)

Female 92612019

White Male 9252019

White Female eR0/2019

Slack or African  Male 232019

American
White o /912019

XK~
0979
KKK
5563
peeena
7912
HHXKA-
2345
XXX
2158
KKK
2388

White Female 2192019

Black or African  Male 282019
American
White Male 912772019

Slack or African  Male 10242014
American
White Female 912712019

American Indian  Male 92612019
or Alaska Native

11 still enrolled 1 exited 12101l

Service Summary Report
Reports Workspace, open Menu Navigation, select Service Reports, then choose Service Summary

i 12
i 12

Page 1011

Clients »
12

EnrolimentLength
ExitDate Days
215 1240

128

120

124

126

145

145

126

127

172020 191

127

128

12 clients
12
12

Patty Estrada
11972020 1:08 PM

[ Reports

2

%

BNL:

Data Explarer

Files on Server

g

HMIS EXPORTS

HMIS REPO

ADMINISTRATIVE REPORTS

CLIENT REPORTS

ENROLLMENT REPORTS

REFERRAL REPORTS

geo

Tol=ls.

SERVICE REPORTS

Service Summary

o
Y

Zip Code & County
Clients Served
Service Demographic Totals

Family Demographics Totals

#1

#2

#3
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Complete Date Range, Program, Services, and Report

M se Repol
Predefined Date Range: |Previous Quarter v
Service Date Between:* 07/01/2019 Cand 09/30/2019 [
tcluded in the report by selecting each organization separately,or click the & icon to select all. Note: The list only shows organizations you are authorized to view.
Orgenizaton(s) s | SIS v
My Sample Organization
Outreach & Engagement Center
¥ Salvation Army ESG
STANCO
Program(s) - Chegk the box to limit report results by selected programs. When checked, the list that belong to the organization: above. programs should be included in the report by selecting each program sl

selectall

Grant(s) - Check 1

Services - Select

User(s) - Check thy

Housing Status - You may

Program(s): @ Filter by Program(s)
CES Coordinated Access
¥ TSA Emergency Shelter
TSA Shelter STAN ESG
TSA VA GPD

e box to limit report results by selected grants. When checked, the lst displays grants that belong o the organizations you selected above. Indicate which grants should be included in the report by selecting each grant separately,or click|

Grant(s): O Filter by Grant(s)

 specific services for the report, or leave the field blank to run the report for al services. NOTE: The services in this lst are filtered according to the organizations and funding sources selected above.

Services: @ Filter by Services
 Child care (511) v
+ Consumer Life Skills/Advocacy (22)
 Criminal Justice/Legal Service (25)
¥ Day Care (27)
+ Do you have any pets? If yes, number and dogs or cats? (644)
+ Education (28)

User(s): 0 Filter by User(s)

x the results by clients with specific housing statuses.

TTOUSING Statis T Oy FOSITy ST

arately,or click the  iconto

he o icon to select all

ox to limit report results by selected users. When checked, the list displays users that belong to the organizations you selected above. Indicate which users should be included in the report by selecting each user separately, or click thafa icon to select al

El (D scheduleReport | 3K cancel

To see the detail of the service, Click on the Service (“ Employment”) to view the clients’ names under that
service.

find | next [0 &

Service Summary )
71112019 to 92012019 A ClientTrack~

Report Criteria:
Organizations: Salvation Army ESG
Services: Multiple
Programs: TSA Emergency Shelter

First Time Served:

Total
Children Individuals
Service Total Undup in Adults in - Seniors in in
Sernvice = Entries 5 Units & Value & Clients 3 Families s Families 3 Families 3 Families § Families

1 1.00 $0.00 1 1 1] 1 0
1 1.00 $0.00 1 1 1] 1 0
Total

Service Undup. Children in  Adults in ~ Seniors in  Individuals
Entries Units. Total Value Clients Families Families  Families Families  in Families

Unduplicated Totals 1 1.00 50.00 1 1 0 1 0 1

Kayleigh Partain
ClientTrack™ Reports Page 10of1 10/22/2019 12:00 PM

1
1

It will show the detail of the clients’ names, then you can click on the + by the name and it will detail family members,
if the client has any.
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You can then export to Excel, PDF, Word, and Print and Save.

Excel

Excel Data

Service Summary

Y4
74112019 1o 9/30/2019 )I ClientTrack~

Report Criferia.
‘Organizations: Salvation Army ESG
Services: Multiple
Programs TSA Emergency Shelter

First Time Served:

Employment

Undup. Childrenin  Adultsin  Seniorsin Individuals in
Client Name 3 Total Clients Families Families Families ~ Families Families

@ McNeal, Nancy ar2012g19 $0.00 1
Unduplicated Totals $0.00 1

Kayleigh Partain

ClientTrack™ Reporis Page 10f 1 10/22/2018 12:01 PM

Report

The Service summary reports the services provided by organizations selected in the organization selection box. Also base on the other selections made on
this from the services will be filtered

How filters are applied

The program filter is applied such that the client that is enrclled in the program at the period of time of the service will be included if program the client is
enrolled into selected

The zip code filters is applied to the service where the service is provided. tis is determined by one of these zip codes that is stamped on the service at the
time the recerd is created. The housing facility zip code that is checked in to or the last permeate address or the clients current address at the time the
service is created.

How this are defined

The count of family members and their demographic infoermation is dependent upon the client’s current family at time of service. For clients not in family at
time of service the service is counted as single person family.

This report allows for users to click the particular service and get more detail into the services provided Users may click the particular client and get further
detail as to the service and member of the family of the client being served

In the yi col

Entries- Count of all services provided.

Units - sum of all the units provided for the service.

Total Value - Sum of values for services provided of that service type

Clients - Count of cliznts wha received the service

Household - Count of Families served

Adults - Count of all members of family or single persons 18 years and older at time of service.

Child - Count of all members of family or single persons under the age of 18 at time of service,

Senior - Count of all members of family or single persons who are the senior age and older at time of service. The Senior age is as entered on the launch
form or 65 if it s nat visible on the form.

More Help | % Close
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Emergency Soultions Grant (ESG) CAPER Export

From the Reports Workspace>HMIS Exports>CSV CAPER-FY2020

[ Reports .

? | Data Explorer
. F

@ Files on Server

BNLS

HMIS EXPORTS

| B CSV APR-FY2020
| B CSV Export 6.1
| & LSA Export

1h_‘.ll_ Preview LSA Runs

l |} CSV CAPER - FY2020

| B SSVF Export-CSV 6.1

#1. Select Begin Date Range

#2. Choose Grant Program, Component, and Grants
#3. Choose Program

#4. Check Generate Validation File

#5. Run Report

'SV APR - FY2020

Please note that multiple project and program type support is only intended for cases where multiple programs is required for APR submission. For example, a grant with multiple sub-recipients that enter data info muliple projects. Additional programs will affect performance and should only be used when
necessary for compliance.

The export will return data based on the combination of all parameters you set. For example, if you choose Organizations "Agency 1* and "Agency 2" and Project *PSH 123" the report will only include dients enrolled in PSH 123 by Agency 1 or Agency 2.

Date Range - Indicate the time period for his report. Only records that fall within the date range you select will be included.

Date Range List: |~ SELECT — M

Begin Date:  07/01/2019 T2 to 01/09/2020 [

Organization - I

Tncluded in the report by selecting each organization separately, or click the ¢ icon to select all. Note: The list only shows organizations you are authorized to view: Only enrollments created by the Organizations selected here will be
included in the

Organization:* | gicv (4
City of Modesto
 community Housing and Shelter Services
Continuum of Care
Family Promise
HMIS HACS

‘Grant Program - Use the Grant Program and Grant Component drop down selections to narrow down the list of Grants

Grant Program: | HUD: ESG (Emergency Solutions Grant) v
rant Component \Emergencysne\lev (operating and/or essential services) '|

‘Grant(s) - This list displays grants that belong tothe crganizations you selected §bove. Indicate which grants should be included in the report by selecting each grant separately, or click tfe 4 icontg all. Use the Grants filter to narrow down the list of projects for your report.

Grami(s): * Filter by Grant(s)
¥ ESG Testing 2014 &

selected.
program Type: Filter by Program Type
Program:+ @ Filter by Program
¥ CHSS EFSP SHELTER &
Validation File - Checking this box will generate a separate task to generate a validation 1 the {ile export task has completed. This will not affect the running of or delay the main export

e
Generate Validation Fi L

Run Export. [l qIeelle]
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You will have to create a Password, keep the Encrypt Export and Include Header Row in the CSV Files boxes

checked, you have the option to check Always Quote CSV Values but this is not necessary, see descriptions below.
Then click Done.

265 evcpon
bt

tan peson erttyng efcemapon n

s whot
nouble

Export Encryption x

If you encrypt the export, the generated exports will be zipped and encrypted using 256 bit AES encryption
that can only be decrypted using the password you provide. Strong passwords are not enforced here, but
the password you provide must be at least 8 characters long.

If you choose to not to encrypt your export, the file exported may contain person identifying information in
plain text. All appropriate cautions should be exercised to ensure the protection of this information.

Indicate if the exported file(s) should include a header line at the beginning of the file that indicates what

each of the values in the CSV file represen in the CSV should always be enclosed in double-
quotes.

(@]

Encrypt Export:
Password:*

Confirm Password:*

Rgclude Header Row in CSV
File(s)
Always Quote CSVve

I/ US WIS LU SR IS L0/ VIS Gy a3 AL IS —1arss

JictentTrack- a

Your export has been queued and will be processed at the next
available time.
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You will be prompted if there are issues or if your export has been queued. *Note: It can take up to 20 minutes or
longer to run each Export.

. x
app.clienttrack.net says:
The password and confirmation must match.

e X
app.clienttrack.net says:
Your export has been queued and will be processed at the next available
time.

ok |

To verify the report is running, click on the “Click to view”

@ https//usw.clienttrack.net/15/MainPage.aspx?Inline= Q

JiClientTrack- o —

Files on Server

Displayed below is a list of the files available for you to download. Files may be available for 2 imited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file on server click the delete link. The file
uillaalonger be available for download by any user or be available for processing if used in an import once deleted

gAiame Creator Created Expires

This will bring up the Asynchronous Tasks list. Here you can see the status of your report: Not Started, Processing, or
Completed Successfully

I Task List
%, Asynchronous Tasks
Below is a listing of tasks that are either queued to be completed or that have been completed in the last 40 Days. To view the full task detail, click the view
details folder tothe left of the task. To view  log of the task execution, upon task processing, completion o error, click view log. Its important o note that it a

task begins its execution at the next available time based on overall system load.

Show only my tasks:
Refreshing in 19 seconds ([} (2 Refresh Now

Displaying 1-2000 601 results.  Next | Lest
Task Name « Desired Start Time a End Time » Status a

HMIS APR/CAPER 2020 Validation 01/09/2020 3:28PM Not Started

HMIS APR 2020 Export 01/09/2020 3:28PM Not Started

Run CSV Export - HMIS APR/CAPER 2020 Pre-Load 01/09/2020 3:19PM 01/09/20203:26PM  Completed Successfully
Cache CIEanuy 01/09/2020 5:00AM 01/09/2020 5:06AM

End Expired Enroliment Accounts 0170972020 4:00AM 01/09/2020 406AM  Completed Successfully
Missing ServiceFamiyino 01/09/2020 Z:00AM 01/09/2020212AM  Completed Successfully
Check For Case Manager Assignments 01/09/2020 Z:00AM 01/09/2020206AM  Completed Successfully
LSA Staging Data Clean-up 01/09/2020 1:00AM 01/09/20201:09AM  Completed Successfully
‘AutoRun_Service Checkin Month 01/09/2020 1:00AM 01/09/2020 1:18AM Completed Successfully

EDI Remove Past Staging Records 01/09/2020 1:00AM 01/09/2020 1:09AM Completed Successfully
Remove Old WorkFlowinstances 01/09/2020 1:00AM 01/09/2020 1:07AM Completed Successfully
Auto Disable User 01/09/2020 1:00AM 01/09/2020 1:06AM Completed Successfully
Auto-close Referral 01/09/2020 1:00AM 01/09/2020 1:17AM Completed Successfully
Auto-Post Enroliment Services 01/09/2020 1:00AM 01/09/2020 1:16AM Gompleted Successfully
Post housing services 01/09/2020 1:00AM 01/09/2020 1:12AM Completed Successfully

]
(]
Q
()
()
()
()
()
(]
(]
(]
[V
[V
(V]
(]
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i Task List =2

* Asynchronous Tasks D gi Xm *EE '-)—l

Below is a listing of tasks that are either queued to be completed or that have been completed in the last 40 Days. To view the full task detail, click the view
details folder to the left of the task. To view a log of the task execution, upon task processing, completion or error, click view log. It's impartant to note that it a
task begins its execution at the next available time based on overall system load.

Show only my tasks:

Refreshing in 15 seconds §1# ':| Refresh Now
Displaying 1-200 of 601 results. Mext Last
Task Name = Desired Start Time End Time « TaskID =
© HMIS APR/CAPER 2020 Validation 01/09/2020 3:28PM Not Started 9839
0 HMIS APR 2020 Export 01/09/2020 3:28PM Processing 63338
0 Run CSV Export - HMIS APR/CAPER 2020 Pre-Load 01/09/2020 3:19PM 01/09/2028 Completed Successfully GAE37

Note: While the report is generating, you may perform other task within other workspaces in ClientTrack, this will not
interrupt the report process.

To check if your report is ready, you can find it by selecting:Reports Workspace> Reports>Files on Server

1
Aty Estrada | Help | Sign0

J{ClientTrack

€) vata Explorer
Files on Server
. come Patty Estrada
Community Housing and Shelter Services News

City of Modesto

M Hmis Active Client List Stanislaus County

M ivis o veterans Welcome to ClientTrack

The HMIS System for Stanislaus Community System of Care Collaborative

Administered by the City of Modesto
Contact Information:
HMIS Coordinator: Lynnell Fuller (209) 577-5211, E-mail: Lfuller@modestogov.com

Help Information:
Use the Help Topics ink or contact the HMIS Coordinatar.

Current Program Enroliments

5 N D N

*Note: Files On Server can aslo be accessed by selecting My Saved Reports>Files on Server

Once the correct report is showing, click on the Green Arrow to Run the Report

Files on Server
Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file
on server click the delete link. The file will no longer be available for download by any user or be available for processing if used in an import once deleted

Click to view the status of expert orimport tasks,

File Name Creator Created Expires
ra 3 HMIS APR_CAPER 2020 Validation_20200109213653 exe @ Patty Estrada 1/9/2020 9:36:54 PM 2/8/2020 9:36:54 PM
@ E HMIS APR 2020 Export_20200109213637.exe @ Patty Estrada 1/9/2020 9:36:40 PM 2/8/2020 9:36:40 PM
r 3 3 HMIS APR_CAPER 2020 Pre-Load_20200109212608 exe g Patty Estrada 1/9/2020 9:26:09 PM 2/8/2020 9:26:09 PM
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The report will begin to download, once complete, you will click to open the file.

Ml Downloading HMIS APR_CAPER 2020 Pre-Load_2020010.

You should have received a download prompt, however if you see an information
bar, you may need to click it to allow the download or you can try clicking here

This window will automatically close in 8 seconds.
Close Window

Y4 HMIS APR CAPER..exe A

Show in folder

Cance
Lance

Y& ESG_Caper 20170..exe ¥
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Il Downloading HMIS APR 2020 Export_20200109213637.e.

‘You should have received a download prompt, however if you see an information
bar, you may need to click it to allow the download or you can try tlicking here.

This window will automatically close in 13 seconds.
Close Window

Open when dene Sometimes you may get the

e 10 option, Open when done.

Pause

Show in folder

Cancel

@ HMIS APR 2020 Ex...exe| v

Click on Run, Security Warning, click on “Run”

- <
Cpen File - Security Warning u

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ..ller\Downloads\ESG_Caper_20170314222409.exe
Publisher: Unknown Publisher

Type: Application
Fram: Ch\Users\fuller\Downloads\ESG_Caper_2017031...

Run  |)| Cancel |

Mlways ask before opening this file

|--' This file does not have a valid digtal signature that verfies its
@ publisher. You should onby run software from publishers you trust.
How can | decide what software to un?
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You will then be prompted to:

#1. Put in the Password you created
#2. Mark “I assume responsibility for the security of the extracted file(s)”

#3. Tell the system where you want the extracted file to go before you extract the file

Jizs Extract Encrypted File(s)

===

Yo
A ClientTrack~

<- nter the password to extract the file(s)
\

e been encrypted to protes

continued protection of this Data Systems
the information contained within the file(s). By checking the
responsibility of ensuring the security of the file(s) and any data cont;
this data once it is no longer needed. Users of this extraction tool sho
applicable local, state, and federal laws governing the pro

(DSD) is not
5

#2

-

[T I assume responsg or the security of the extracted

Enter or select the directory to extract to

C:\Users\kpartain\Downloads

View files after extracting

If the file(s) already exist

Show Contents

Thg information. Once the file(s) have been extracted and decrypted,
they mey contain personally idsntifying information in plain text. All appropriate cautions should be exercised to ensure the

for the protection, use, or misuse of
that you will assume the full
ing the responsibility of properly deleting
ployer's policies, procedures, an
g by information for additional guidance.

#1

#3

Extract

You can create a new folder by clicking Make New Folder, then once it is highlighted on the folder you want,click OK

Title

)’u’:i Extract Encrypted File(s)

5 Tfeading2

Yo
A ClientTrack-

Enter the password to extract the file(s)

These files have been encrypted to pratect personally identifying information. Once the file(s) have been extracted and decrypted,
they may contain persanally identifying information in plain text. All appropriate cautions should be exercised to ensure the
continued protection of this information, Data Systems International (DSI) is not responsible for the protection, use, or misuse of
the information contained within the file(s). By checking the following box, you acknowledge that you will assume the full

M e clalo

responsibility of ensuring the security of the file(s) and any data contained within, including ther
this data once it is no longer needed. Users of this extraction tool should consult their employer's pa
applicable lacal, state, and federal laws gaveming the protection of personally identifying informati

I assume responsibility for the security of the extracted file(s)

Enter or select the directory to extract to
CA\Users\fuller\Downloads
View files after extracting

verwrite silenthyjid

If the file(s) already exist

Show Contents If

Browse For Folder

Select a folder for the extracted files:

> Ju CoC &

J Coordinated Assessment

s Custom Office Templates B
J Data Quality
J Duplicate

. ESG CAPER TEST

/\

4 I, | +

Folder: C:\WsersVfuller\Documents\ESG\ESG CAPER TE:

[ Make New Folder ] Q QK ]D Cancel ]

ﬂ

T T

J View filas aftar avtractinn
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d

e Sl

o~ —
Browse For Folder l M

Select a folder for the extracted files:

. Custom Office Templates &
& | Data Quality
> |, Data Standards a3
.. Duplicate
PR
I+ |, ESG CAPER TEST
I 0 New folder

| |.[ESG MEW TEST

4 mn ’ 13

I Folder: C:\WsersVfuller\Documents\ESGMew folder (2)

[ make new Folder | ok | [ cancel

), Extract Encrypted File(s] T - ' [E]

Xoi
A ClientTrack-

Enter the password to extract the file(s)

These files have been encrypted to protect personally identifying information. Once the file(s) have been extracted and decrypted,
they may contsin personally identifying information in plain text. All appropriate cautions should be exercised to ensure the
continued protection of this information. Data Systems International (DS is net responsible for the protection, use, o misuse of
the information contained within the file(s). By checking the following box, you acknowledge that you will assume the full
respensibility of ensuring the security of the file(s) and any data contained within, including the responsibility of properly deleting
thic data once it is no longer needed. Users of this extraction tool should consult their employer's policies, pracedures, and
applicable local, state, and federal laws governing the protection of personally identifying infermation for additional guidance.

I assume respansibility for the security of the extracted file(s)

Enter or select the directory to extract to
C\Users\Ifuller\Documents\ESG\ESG CAPER TEST E]

View files after extracting
If the file(s) already exist

’)‘3 Extract Encrypted File(s)

'(
A ClientTrack™
—
File 29 of 33

Show Contens
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)z, Extract Encrypted File(s)

[ = ]

Yo
A ClientTrack-

Finished extracting 37 entries.

T T SRVEEVRRRTRI

B e Y - @

===

e

File 36 of 37

@ CSV - APR 2017 Export.

B HMIS APR-ESG 6.1 - Pol

37 items

OQ [ » Network » comfilesnl.modesto.prv » Profiles » Fuller » Desktop » New folder (19) = [ 3| [ search New folder (19 )
file Edt View Tools Help
Organize v Mew falder =~ Al @
I Desktop “ Name - Date modified Type Size -]
| 18 Downloads |l
o ——— 2 Qdacsv 11/2/20171213PM  Microsoft Excel C. 1K8
L 2] QSa.csv 11/2/20171213PM  Microsoft Excel C. 1K8
2] Q6a.cov 11/2/20171213PM  Microsoft Excel C.. 1K8
i Libraries 2] gob.csv 11/2/20171213PM  Microsoft Excel C.. 1K8
[ Documents ) Q6e.csv 112720171213 PM Microsoft Excel C... 1B
Q= ) Qbd.csv 11/2/20171243PM  Microsoft Excel C... 1K8 o
I Plass ) Qbe.csv /2720171203 PM  Microsoft Excel C.. 1kB
B Videos L) Qsf.csv 11/2/20171213PM  Microsoft Excel C... 1KB I
p— 2 QTa.csv 11/2/20171213PM  Microsoft Excel C. 1K8
& Windons (©) 2] Q8a.cov 11/2/2017 12:13 PM__ Microsoft Excel C... 1K8 |
DVD Drive (D) HP D010 = % I e
o Removable Disk (F) & izz: 1 Es L
9 arma tracking (Wcomflesryl\shared) () 0 Q0meer L
53 ifp financial information (\comfilesnd\shared) (Q) 8 qion.cov L
59 ifp administration (Wcomfilesrd \shared) (R) rpp L
59 csnc (\comfilesnd\shared) (5) 0 Qtonr - : —_— Lo
9 apps (Wcomfilesrl\wol apps) (V)
B Qilcsv 11/2/20171213PM  Microsoft Excel C.. 1K8
£ e A S I LY ) Ql2a.csv 112720171213 PM Microsoft Excel C... 1B
AP 2] Qi2b.cav 11/2/20171243PM  Microsoft Excel C... 1K8
25 Q13al.csv 11/2/2017 1213 PM  Microsoft Excel C.. 1k8
- E i3kl 11/2/20171213PM  Microsoft Excel C. 1B L

Zip the File: #1. Highlight all of the Q files by holding your CTRL key and click on each of the files
#2. Make sure to move your arrow down to include all of them

#3. Right click on mouse to send to Compressed (zipped) folder

Type Size

Microsoft Excel C...

)
18|

Microsoft Excel C...

1KB|

Microsoft Excel C...

18|

Microsoft Excel C...

18|

Microsoft Excel

18|

Microsoft Excel C...

1KB|

Microsoft Excel C...

18|

Microsoft Excel C...

18|

Microsoft Excel C...

18|

Microsoft Excel C...

1KB|

Microsoft Excel

28|

cel

18|
|

ol

PM

PM

PM

PM

PM

PM

g )

@ Documents
=]

2

esktop Mame Date modified
B Deskt o
D load: =
4. Downloads M Ea 11/2/2017 12:13 PM
"l Recent Places
=5 11/2/2017 12:13 PM
Q. 11/2/2017 1213 PM
(7l Libraries ‘@
& gifecy 11/2/2017 12:13 PM
@ Documents
Y |EL) Qiab.csv 11/2/2017 1213 PM
e & Quaat.csv 11/2/2017 1213 PM
[E=] Pictures
i via /B Qu3bl.csv 11/2/2017 12:13 PM
e B Qu3cl.csv 11/2/20171213 PM
B Qda.csv 11/2/2017 1213 PM
il Computer
| ] Quab.csv 11/2/2017 12:13 PM
ﬁ Windows (C:)
A = [EH Qs 11/2/2017 12:13 PM
DVD Drive (D:) HP DJ1010 T ‘@ Q.
la.csv -
o= Removable Disk (F) ‘@ Qe K Scanforthreat
track filesn\shared) (: -
5 arra tracking (\\comfilesnvl\shared) ()} ‘@ Q — Send to
L ifp financial information (\\comfilesrvl'\shared) () ‘@ oz
C.C8V
5 ifp administration (\\comfilesnvlishared) (R:) ‘@ Q2 Cut
WOV
5 csne (Wcomfilesnvlshared) (5:) by
5 apps (\comfilesnl\wel_apps) (Vi) Create shorteut
5 Toolbox (Weomfilesrv1\SHARED]) (W:) ‘@ Qe Delete
e_- E—— ‘@ Q24 ,csv Rename
|EL) Q25a.csv
(S Properties
- |EL) qoeb.csv
- ~ -

HHOI

Fax recipient

Mail recipient

Compressed (zipped) folder

ESKtop (create shortcut)

Removable Disk (F:)
arra tracking (\\comfilesnvl\shared) (J:)
ifp financial information (\\comfilesrvl\shared) (Q:)
ifp administration (\\comfilesrvl\shared) (R:)
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- 4

{1}

| & Qi3 3/14/2017 324 PM Microsoft Excel C... 1KB|
&) QL4a 3/14/2017 3:24 PM  Microsoft Excel C... 1KB|
| &) Qu4b 3/14/2017 324 PM Microsoft Excel C... 1KB|
| Qs 7-Zip y | Microsoft Excel C... 2KB|
|G Q20a Microsoft Excel C... 1KB|
8l oa share with * | Microsoft Excel C... 1Ke|
2
| Q22a2 Send ta) » | 87 Bluetooth File Transfer
&
| Q22c Cut < i; Compressed (zipped) folder
2
| Q22d Copy Bl Desktop (create shortcut)
[
|. Q5 @ Documents
Create shortcut 43 Faxrecipient
EEiste ) Mail recipient
Rename 3 DVD RW Drive (D))
Properties s Local Disk (E)
Sectiond (\\hacspdc) (F:
p
share (\\hacspdc) (5:
p
+ Ifuller » MyDocuments » ESG » ESG CAPERTEST » ZTestESG CAPER3.29.16 LF v [ 42| [ Search Z Test £56 CaPER 229.36LF O]
=~ 0 @
* MName Type Compressed size Password ...  Size 1
Qda Microsoft Excel Comma 5... 1KB Mo 1KB
Q5a Microsoft Excel Comma S... 1KB Mo 1KB
Q6a 1KB Mo 1K8
E Qsb 1KB No 1KB
- Q7a Mo 1KB
L0
Qlb Microsoft Excel Comma 5.,
Q9a Microsoft Excel Comma 5... 1KB Mo L
L4 Qb Micresoft Excel Comma 5., 1KE Mo 1
Ql0a Microsoft Excel Comma S... 1KBE Mo 1KB
Ql0b Microsoft Excel Comma 5... 1KBE Mo 1KB
Ql0c Microsoft Excel Comma 5... 1KE Mo 1KB
Q10d Microsoft Excel Comma 5., 1KE Mo 1KB
Q11 Microsoft Excel Comma 5... 1KB Mo 1KB
Ql2a Micresoft Excel Comma 5., 1KE Mo 1KB
Qlzb Microsoft Excel Comma S... 1KB Mo 1kg Y
Q13al Microsoft Excel Comma S... 1KBE Mo 1KB
Q13b1 Microsoft Excel Comma 5... 1KE Mo 1KB
Ql3cl Microsoft Excel Comma 5., 1KE Mo 1KB
Qlda Microsoft Excel Comma 5... 1KB Mo 1KB
Qldb Microsoft Excel Comma 5... 1KB Mo 1KB
Q15 Microsoft Excel Comma S... 1KB Mo 2KB
Q20a Microsoft Excel Comma S... 1KBE Mo 1KB -
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Your file will be zipped but you will have to rename the file.
#1. Highlighting the file, right click

#2. Rename
Ll
\-/\/ [0+ Computer » 0S(C) » Users » Ifuller » MyDocuments » ESG » ESG CAPERTEST » + [ 3] [ Searcn £sG ca
Organize = [ Open ~  Sharewith = E-mail  Bum  Newfolder
I Favorites = Name : Date modified Type Size
B Desktop {5 Data (Validation Only) 3/29/2016 4:47PM Microsoft Excel C.. 83 KB
& Downloads & Qta Microsoft Excel C... 18
] Recent Places @2 Q5 Microsoft Excel C.. 168
G SkyDrive = Be L 18
6 Qbb #1 L 1K8
4 Libraries & Qra L 18
%] Documents & b 1K
&t Music @5 0% 1KB
=] Pictures 45 qab Microsoft Excel C... 1KB
B videos 2 Q10 Microsoft Excel C.. 168
&5 qtob Microsoft Excel C.. 18
18 Computer &2 Qe 3/29/2016 447PM Microsoft Excel C.. 18
& osc @ atod 3/29/2016 4:47PM Microsoft Excel C.. 18
3 Sectiond (\hacspdc) (F) @5 ou 3/29/2016 447 PM Microsoft Excel C.. 18
S share (\Whacspde) (5) 8 Q12s 3/29/2016 447PM  Microsoft Excel C.. 168
&ata 3/28/20164:47PM  Microsoft Excel C.. 18
) Q13a1 3/29/2016 447PM_ Microsoft Excel C 18
[ 200016501 PM__ Compressed (zipp. 148
[GIED Open PO16 4:47PM  Microsoft Excel C.., 1K8
@ Q3 O T o6 Microsoft Excel C.. 1Ke
& Qlda Extract Al po16 Microsoft Excel C.. 18
8 Qub 7-7ip » o6 447 Microsoft Excel C.. 168
- ghas Openwith P0164:47PM  Microsoft Excel C... 2k8
§oasa Date modified: 3/29/2 S , [poem
Compressed (zipped) Folder Size: 131 KB
Restore previous versions
Send to #2
Cut
Copy
Create shortcut
Delete
Rename
Properties

Once you rename your file it will move into Alphabetical Order

8= Q25a
] Q26b
1) Test ESG CAPER 3.29.2016 LF
- | 1) Z Test ESG CAPER 3.29.16 LF

3/29/2016 4:47 PM
3/29/2016 4:47 PM
3/29/2016 11:10 AM

>3/29/2016 5:01 PM

Type: Compressed (zipped) Folder
Size:13.1 KB

Microsoft Excel C... 1EKE
Microsoft Excel C... 1EKE
Compressed (zipp... 16 KB

Compressed (zipp... 14 KB

Date medified: 3/29/2016 5:01 PM

Once file is zipped you can then email by going to your Documents Library to find the file and attach to email DO
NOT OPEN ZIP FILE it will change the format & not upload correctly

REFER TO HUD: Emergency Solutions Grant Consolidated Annual Performance and Evaluation Report (HMIS
Programming Specifications) For Report Details

https://www.hudexchange.info/resource/4696/hmis-programming-specifications/

MOST IMPORTANT: You must then delete the file from Downloads and clear your recycle bin. You should never
save or keep the file to your COMPUTER. The zip file will remain in your documents, under the file you created
ONLY!!


https://www.hudexchange.info/resource/4696/hmis-programming-specifications/

Bring up your Downloads

%v‘ & v LynnellFuller » Downloads »

- | +y | | Search Downloads

Organize » Include in library « Share with + Burn MNew folder
45 Favorites MName Date modified Type Size
B Desitop )y ESG_Caper 20160329234750 (1) 3/29/2016 4:53 PM  Application 1,850 KB
8 Downlozds D | )2 ESG_Caper_20160329234750 3/29/2016 4:50 PM  Application 1,850 KB

All of your downloaded files will appear, highlight the ESG CAPER, right click, and delete

50

[ v Lynnell Fuller » Downloads » + [ 44| [ Search Downioaa

Organize = Open Share with = E-mail Burn Mew folder
sk Favorites 1 Name Date mnd‘lﬁed Type Size
Bl Desktop 74 ESG_Caper 2016022024750 (11 2009016 4:53 PM  Application 1,850 KB
18 Downloads e ESG_Cap Open 64:50PM  Application 1,850 KB
%] Recent Places | ClientTra| Run as administrator 612:50 PM XML Document 39KB
@ SkyDrive = ClientsIn Troubleshoot compatibility 6512:39 PM  Microsoft Word D... 36 KB
7-Zip * 1611:50 AM  Microsoft Excel W... 62 KB
i Libraries Share with y j6815AM  Microsoft PowerP... 1,907 KB
@ Documents Pin to Taskbar 6 2:13 PM Microsoft Word D... 50KB
o Music R P— 51:15PM  Applicstion 1,836 KB
[ Pictures . 61214 PM  Microsoft Word D... T8KB
B Videos 612:06 PM  Microsoft Word D... 136 KB
Send to P 161205PM  Microsoft Word 9... 23KB
1% Computer 5 CHIN_M cut 510:38 AM  Microsoft Word M... 48 KB
& osicy) Data-Sha Gy 610:30 AM  Microsoft Word D... 24 KB
¥ Sectiond (\\hacspdc) (F:) Data-5ha 610:30 AM  Microsoft Word D... 24 KB
# chare (\hacspdc) (5:) |1 HMIS-AP 68:10 AM  Compressed (zipp... 488 KB
YaH Delete 5413PM  Application 1,839 KB
€l Network ¥z HMIS RH end 6347 PM Application 1,830 KB
1 273HTWL Yz HMIs RH Properties 6347 PM Application 1,839 KB
M C12464 a4 HMIS RH resvwerexpores el 2258 PM Application 1,857 KB
It will ask if you are sure you want to move the file(s) to the Recycle Bin. Select Yes.
QOrganize = QOpen Share with E-mail Bumn Mew folder = - 0 @ CcC ¢
S Favorites i Mame Date mndvaIEd Type Size |i| EIE s
M Deskiop Ji21 ES6_Caper 20160329234750 (1) 3/20/2016 453 PM  Application 1,850 KB Style
& Downloads )‘.’j ESG_Caper_20160329234750 3/29/2016 4:50 PM Application 1850 KB
4l Recent Places || ClientTrackExport XML Document 39KB
#& SkyDrive = ClientsInPrograms (2) Microsoft Word D... 36 KB
ClientTrackExport Microsoft Excel W... 62 KB
4 Libraries @ MNew-+User+ Training+for+ Family+ Provid... Microsoft PowerP... 1,907 KB :
|5 Documents ClientsInPrograms (1) Microsoft Word D... 50 KB
&' Music )& ESG_Caper_20160328200724 Application 1,836 KB
[E5] Pictures =) HMIS_MOU_w_Exhibits_FINAL_20140325 ...  3/28/201612:14 PM  Microsoft Ward D... T8 KB
i Videos anta-Cruz-Adult-Intake-2016 3/28/201612:06 PM  Microsoft Word D... 136 KB
HUDRequiredPosting (1) 3/28/201612:05 PM  Microsoft Word 9... 23KB -
/8 Computer @ CHIN_MOU_ 120913 (1) Microsoft Word M... 48 KB E

& o5

5# Sectiond (\\hacspdc) ()

Data-Sharing-Agreement-3ample (1)

2]

Data-Sharing-Agreement-5ample
L share (\\hacspdc) (5:) ;_i.l HMIS-APR-Generation-Tool-Version-4-0 ... Are you sure you want to move this file to the Recycle Bin?
)‘a HMIS RHY CSV 4.1 Export_20160325230727 ESG_Caper_20160329234750 (1)
i" MNetwork )’a HIMIS RHY CSV 4.1 Export_2016032422520... File description: Run this program to extract the files
8| 273HTWL )4, HMIS RHY C5V 4.1 Ex rt 2016032422520 encrypted in ClientTrack.
= et BT - W File version: 1.9.1.5
18 C12464 Yz HMIS RHY CSV 4.1 Export_2016032322520...  3/25 Date created: 3/29/2016 4:53 PM
1% D2BZDVGL ) HMIS RHY €SV 4.1 Export_2016032322520...  3/25 Size: 1.80 MB
18 D2HTIDKL J HMIS RHY CSV 4 Export_2016032322520...  3/25
1% D2HVIDKL | 1) ESG-CAPER-Reporting-Tool-and-eCart-..  3/25,
1% D3Q4MDKL-COLED ~ )7 ESG_Caper_20160325200808 3/25) (" = D hlo, I

.

Armlicatinn

ESG_Caper_20160329234750 (1) Date modified: 3/29/2016 4:53 PM

Cizee 1 20 RAR

Date created: 3/2




You may get an error that the action can’t be completed because the file is open in Run, you will have to click on the
window tab at the bottom of your computer to the bring up the locked running file

W Favorites
Bl Desktop
& Downloads
= Recent Places

#& SkyDrive

Al Libraries
@ Documents
J’ Music
[E] Pictures
B8 videos

1M Computer
& os(cy
5 Sectiond (\\hacspdc) (F:)
5® share (\\hacspde) (5:)

cj MNetwork
M 273HTWL
M 12464

18 D2BZDVGL
% DZHTIDKL

18 D2HVIDKL
8 D3Q4MDK1-COLED

Application

odl A
25 File In Use ﬂ
3/28)
328 The action can't be completed because the file is open in Run this program to
. extract the files encrypted in ClientTrack.
325 Close the file and try again.
25 ESG_Caper_20160329234750 (1)
3725/ File description: Run this program to extract the files
225 encrypted in ClientTrack.
"3 File version: 1.9.1.5
3/25 Date created: 3/29/2016 5:08 PM
125, Size: 1.80 MB
3/25/
/25
1 3/3 [ Try Again i l Cancel
J— — R - TR
Mame Date mod‘ified Type Size i | |
4
)1 ESG_Caper_20160329234750 (1) 3/29/2016 5:08 PM  Application 1,850 KB
) ESG_Caper 20160329234750 3/29/2016 £50 PM Application 1,850 KB I
|| ClientTrackExport 3/29/201612:50 PM XML Document 39KB
= ClientsInPrograms (2) 3/29/2016 12:39 PM  Microsoft Word D... 36 KB
A7 ClientTrackExport R |

ESG_Caper_20160329234750 (1) Date modified: 3/29/2016 5:08 PM

File In Use

@ Mew+User+Training+fer+ Family+Provid...
ClientsInPrograms (1)

i) ESG_Caper_20160328200724
HIMIS_MOU_w_Exhibits_FINAL_20140325 ...
Santa-Cruz-Adult-Intake-2016
HUDRequiredPosting (1)

@5 CHIN_MOU_120913 (1)
Data-Sharing-Agreement-5ample (1)

= %

Data-Sharing-Agreement-Sample
HMIS-APR-Generation-Tool-Version-4-0 ...

L
Y HMIS RHY CSV 41 Export_20160325230727
Y HMIS RHY CSV 41 Export_2016032422520...
Y HMIS RHY CSV 4.1 Export_2016032422520...

The action can't be completed because the file is open in Run this program to
extract the files encrypted in ClientTrack.

Close the file and try again.

ESG_Caper_20160329234750 (1)

File description: Run this program to extract the files
encrypted in ClientTrack.

File version: 1.9.1.5

Date created: 3/29/2016 5:08 PM

Yz HMIS RHY CSV 4.1 Export_2016032322520...
Y3 HMIS RHY CSV 4 Export_2016032322520...

}'.’j HMIS RHY C5V 4.1 Export_20160323
| 1) ESG-CAPER-Reporting-Tool-and-eC
)’I’j ESG_Caper_20160325200808

Size: 1.80 MB

Size: 1.80 MEB

Try Again ] [ Cancel ]
3/25/2016 2:58 PM Application 1,857 KB
3/25/2016 257 PM Application 1857 KB
3/25/2016 256 PM Application 1,857 KB
3/25/2016 2:40 PM Compressed (zipp... 2,808 KB
3/25/2016 2:14 PM Application 1,837 KB Z
d: 3/29/2016 5:08 PM

)¢
7
m——

co.

P

[

aan

e e o e e e o

m
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Once the Extrac Encrupted Files screen is showing click on Quit

¥, Extract Encrypted File(s) [E5]

Yo
A ClientTrack~

Finished extracting 33 entries.

File 32 of 33

Show Contents | Extracufl

Then Try Again

28/ File In Use
3/28)

3/28) . Theaction can't be completed because the file is open in Run this program to
! . extract the files encrypted in ClientTrack.
yaf] | E58

3/25¢ Close the file and try again.

3/25i ESG_Caper_20160329234750 (1)

3/25 File description: Run this program to extract the files
3/35 0( encrypted in ClientTrack.

- File version: 1.9.1.5

3/25 i Date created: 3/29/2016 5:08 PM

3/25 m Size: 1.80 MB

325, \w

3/25
1: 3/2 [ Try Agw Cancel

Go to your Recylce Bin on your computer desktop

il

Metwork

Scans
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Select Empty the Recycle Bin

"2 ¥ RecycleBin »

_— =
Organize = Empty the Recycle Bin Restore all items
. ; = fa= o Prever
w0 Favorites . Heada
B Desktop I iCalen
. Downloads privac
“El Recent Places —| Micro:
% SkyDrive 8§ T 65K
Projec
- _— Micrao:
4 Libraries ar 997 by
@ Documents ]
. Projec
J" Music - I Mirroe
You will be prompted: “Are you sure you want to permanently delete all of these items?”
Delete Multiple Items — u1
y: Are you sure you want to permanently delete these 71 items?
& e )] [ %]
- o
When you have completed the process, your Recycle Bin should be empty
- Hle - View lools Help
Organize ¥
2 Favories Name ’ Original Location Date Deleted Size Ttem type Date modified
B Desktop
& Downloads
%] Recent Places
4[4 Libraries
» [F Decuments
b @) Music
[ Pictures
B Videos

b (% Computer

» € Network

You have completed running the ESG CAPER Report!
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RHY Export

The export is located in the Reports Workspace: Menu Reports>HMIS Exports>RHY Export 2020

Reports

bt

7, Data Explorer

= .
./_] Files on Server

BNLS

HMIS EXPORTS

| & csvExport 6.1
| B LsA Export

ll'-‘.l. Preview LSA Runs
| I CSV CAPER-FY2020
| & SSVF Export-CSV 6.1
| b CSV Export 2020
| B RHY Export-CSV 6.1

| b SSVF Export - CSV 2020

[l 1 RHY Export- CSV 2020

HMIS REPORTS

When the report is lauched, the system confirms

M HMIS RHY Export - CSV 2020

Add the Source End Point, Source Type, and Enrollment active between Dates, which are from the start of the
grant period, which will default to the date that you are running the report, DO NOT change the Export Date as the

\

#1

#2

#3

date must be the same date that you upload the data, the Organization will be defaulted, you will click on the
Programs which need to be included in the report and the Grant, leave the Exclude Deleted Records checked.

A& FonyEsvaca (i) | e | 50108

Expert Frt

P Scurce Type.- ety whers e export i ifing

Date Range - Indicase s tim pericad for
ume for the Exgort Start Gste

+ Tustock/Madesto Stanisia

i et Oy oSt that were 3t B S0 POPR WA T GE18 180 30U BEECT R

& |- SELECT -

& 01/10/2020 5

1 60 s wil b nchudecl T start 0t of the SSVI orac (o0 aaebie) shoudd b8

bt inchuted i e report

parstal,of clik he % iote The
. BHRS v
CARE of Stanislaus County
Rles of the Diacese of Stockion

the bt e

When checkes the

‘Grankis) - Chack:the box

plays grants hat

# Fiter by Programis)
CES Coordinated Access o
CHS HUTTON BCPHE

 CHS Hution RHY BCF
CH Patfays Dther
CHS Patiays RHY TLP
CHS RHY Street Quireach

iecting ram separstey o click the o oo b select

by Grantis)
 CHS Hution BHY BCP &

s shoukdbe

et saparatel, o cick te o kcon o select al

X
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‘.!' Run Export

Please NOTE: It can take up to 20 minutes to run each Export

You will then have to create a Password, once confirmed, click Done

Jictientrrack o O

i you choose to not export, po ert
plain text. All appropriate cautions shouid be exsrcised to ensure the protection of this information

the exported file(s) should include a header i 3t the beginning of the fils that Indicates what
values in the CSV fiée represent and if values in the CSV should shways be enclosed in double-

A Pty Esvada (Taining) | Help | Sign 0wt

A window will appear giving you the status of your request.

attps://usw.clienttrack.net/15/MainPage.aspxZInline=false

)iCIien(Track"‘ Reports 5§ Al Q usw.clienttrack.net says

Your export has been queued and will be processed at the next
available time,

|

a

A\ Patty Estrada (Training) | Help | Sign Out
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You will be prompted that your export has been queued or if there are any issues.

app.clienttrack.net says:

Your export has been queued and will be processed at the next available
HMIS: H time.

app.clienttrack.net says:

The password and confirmation must match.

To check if it is running click on the “Click to view”

= | JiclientTrack n”‘ | o]

Files on Server
Displayed below s a list of the files available for you to download. Files may be available for a mited time they expire, and will be sutomatically removed, on the date specified.
will o longer be availabls for dowrioad by any user or processing if used in an i delsted

atus of export of import tasks

Fiehame Crestor Createn

A Patty Estrada (Training) | Help | Sign Out

to click the delete link. The file

Expires

This will bring up the Asynchronous Tasks list. Here you can see the status of your report: Not Started, Processing, or

Completed Successfully

- sk
% Asynchronc
Below is a ksting of tasks that are either queued to be compieted o that have been completed in the last 40 Days. To view the ful task

detad, click the view details folder 1o the left of the task. To view & log of the task execution, upon task processing commpletion or error,
few o3 IS important to note that 1t a task begins its

Refreshing in 30 seconds ([} 2 Retresh now

Diglaping 1200 cfeCzresuks.  New  Last
Task Name « Desied Start Time +. End Time a.
© Runcsy

O Cacne Cleanup 10/2020500AM  01/10/2020S06AM  Completed Successtully

© Eno Expired Envoliment Accounts 10/2020400AM  01/10/2020 406AM  Completed Successtlly
o™ e 10/2020200AM _01/10/2020 2110

© (Creck For Case Mansger Assigrvments TOMZ00AM  OV10/Z0202064M CompleteaSuccesstuly 63850
© Lsa Stagng st Ciesnin 10/2020 100MM  01/10/2020 110AM  CompletedSuccesstuly 63645
© utorun_Servica Chchin Month 10/2020100A  01/10/2020120AM  Completes Successtally
© 01 Remove Past Stsging Records 10/2020 190AM  01/10/2020110AM  Completed Suscesstaly
© Remon 01 WorkFowinstances 10/2020100MM  01/10/2020109AM

10/2020100AM  0110/2020107AM
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Note: While the report is generating, you may perform other task within other workspaces in ClientTrack, this will not
interrupt the report process.

To check if your report is ready, you can find it by selecting:Reports Workspace> Reports>Files on Server

JiClientTrack

e Patty Estrada
anity Housing and Sheter Services News
City of Modesto
P} 1wmis Active Client List Stanislaus County

B riwis s veterans Welcome to ClientTrack

The HMIS System for Stanislaus Community System of Care Collaborative

Administered by the City of Modesto

Contact Intormation

HMIS Coordinator: Lynnell Fuller (209) 577-5211, E-mail: Lfuller@modestogov.com

Help information
Use the Help Topics lik or contact the HMES Coordinator

Current Program Envollments

ia‘u-‘:.-lf_,‘__-:.- Iri]l

From the Files on Server, click on the green download arrow

);’C\iemTrack'” il A Patty Estrada (Training) | Help | Sign out

Files on Server
Displayed below is a list of the files available for you to download. Files may be available for 2 limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file on server click the delete link. The file

will ne lenger be available for download by any user or be available for processing if used in an import once deleted.

Click to view the status of export or import tasks.
Creator Created Expires

File Name
1/10/2020 10:46:15 PM 2/9/2020 10:46:15 PM

E HMIS RHY CSV 2020 Export_20200110224614.exe @ Patty Estrada

The Report will download, click on open

JiClientTrack m—n

Files on Server
Displayed below is a list of the files available for you to download. Files may be svailsble for a limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, o remave
will o longer be available for downkoad by any user o be available for processingif used in an import once delsted.

Clck o view the status of export or import tasks.
crestor Crestea
Patty Estrada 1/10/2020 11:16:08 PM

FreName
* 2] HMIS RHY CSV 2020 Export 2020010231607 ex @)

Show in folder

82



If you get a “Security Warning” click on Run

Cpen File - Security Warning u

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: ...s\HMIS RHY CSV 5.1 Export_20170324234602, exe
Publisher: Unknown Publisher
Type: Application
From: C\Users\ifuller\Downloads\HMIS RHY C5V 5.1 Ex...

[ R ) cance |
) ——

Always ask before opening this file

l--' This file does not have a valid digital signature that verfies its
publisher. You should only run software from publishers you trust.
How can | decide what software to un?

You will then be prompted to 1. Put in the Password you created, 2. Mark “I assume responsibility for the security of
extracted files, and 3. Tell the system where you want the extracted file to go before you extract the file

Xoi
A ClientTrack"

Enter the d 1o extract the file(s)

eTET qEntTyng tion. Once the file(s) have been extracted and decrypted,
they may contain personally identifying information i plain text. All sppropriate cautions should be exercised to ensure the
continued protection of this information. Data Systems is ion, use, or misuse of
the information contained within the file(s). By checking the following box, you acknowledge that you will assume the full
responsibility of ensuring the security of the file(s) and any data contained within, including thd

thi daa onceits o lange nesded. Users ofthis oaction toolshould consulthiremploye

off select the directory to extract to

C:\Users\pestrada\Downloads

[¥] View files after extracting

If the file(s) already exist | RSN -
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= ){ClientTrack'" N s B

Files on Serv )'3 Extract Encrypted File(s) ‘ = .|1
Displayed by |, on the date specified. To down
will no long ).(
Click to viey - -
A ClientTrack
'L‘ Enter the password to extract the file(s)

These files have been encrypted to protect personally identifying information. Once the file(s) have been extracted and decrypted,
they may contain persenally identifying information in plain text. All appropriate cautions should be exercised to ensure the
continued protection of this infermation, Data Systems International (DSI) is not responsible for i i

the infermatien contained within the file(s). By checking the following box, you acknowledge ti
respensibility of ensuring the security of the file(s) and any data contained within, including the
this data ence it is no lenger needed. Users of this extraction toel should censult their employer
applicable local, state, and federal laws governing the protection of personally identifying infor

Browse For Folder

Select a folder for the extracted files:

I assume responsibility for the security of the extracted file(s) b & Libraries
Enter or select the directory to extract to 4B Patty Estrada
| .oracle_jre_usage

Ch\Users\pestrada\Downloads

I . AppData
View files after extracting | Contacts
If the file(s) already exist - 1‘ data standards

I | pg Desktop

4
( RHY TEST| ) i

Folder: Ct\Users\pestrada\DownloadsMew folder (85)

N\

[mueumm]\[ ok || concel |

Show Contents

=] JiclientTrack- a

G Modesto Testing

B“ Files on Server

Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. To dow
will ne lenger be available for download by any user or be available for processing if used in an import once deleted

Click to view the status of export or impaort tasks.

Fild ) Extract Encrypted File(s)

ry X Hu|

Xoi
A ClientTrack"

Enter the password to extract the file(s)

These files have been encrypted to protect persanally identifying information. Once the file(s) have been extra
they may contain personaily identifying information in plain text. All appropriate cautions should be exercised t
continued protection of this information. Data Systems Intemational (DSI) is not respansible for the protection,
the information contained within the file(s). By checking the following box, you acknowledge that you will sssu
responsibility of ensuring the security of the file(s) and any data contained within, including the responsibility of
this data ance it is no longer needed. Users of this extraction tool should consult their employer's policies, proy
applicable local, state, and federal laws governing the pratection of personally identifying informatioy

T assume responsibility for the security of the extracted file(s)

Enter or select the directory to extract to,
Ch\Users\pestrada\Downloads\RHYTEST <

View files after extracting

If the file(s) already exist -

Show Contents [ Extract ] l Cancel
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PRIV, SPUNR RCDUTS 5 WA IRCrie Cr
}z. Extract Encrypted File(s) =5
Vg
A ClientTrack~
L
File 13 of 15
All 15 files will be visible
Mame Date modified Type Size
@ Client.csv 1/10/2020 3:16 PM Microsoft Excel C... 22KB
@ CurrentLivingSituation.csv 1/10/2020 316 PM Microsoft Excel C... 1KB
@ Disabilities.csv 1/10/2020 3:16 PM Microsoft Excel C... 47 KB
@ EmploymentEducation.csv 1/10/2020 3:16 PM Microsoft Excel C... 8KB
@ Enrollment.csv 1/10/2020 316 PM Microsoft Excel C... 15KE
@ EnrollmentCoC.csv 1/10/2020 3:16 PM Microsoft Excel C... 9KB
@ Exit.csv 1/10/2020 3:16 PM Microsoft Excel C... 4KB
@ Export.csv 1/10/2020 316 PM Microsoft Excel C... 1KB
@ Funder.csv 1/10/2020 3:16 PM Microsoft Excel C... 1KB
@ HealthAndDV.csv 1/10/2020 3:16 PM Microsoft Excel C... 8 KB
@ IncomeBenefits.csv 1/10/2020 316 PM Microsoft Excel C... 19KE
@ Project.csv 1/10/2020 3:16 PM Microsoft Excel C... 1KB
@ ProjectCoC.csv 1/10/2020 3:16 PM Microsoft Excel C... 1KB
@ Services.csv 1/10/2020 316 PM Microsoft Excel C... 2KB
@ User.csv 1/10/2020 3:16 PM Microsoft Excel C... 4 KB

To create a zipped file:

#1. Highlight all of the files by holding your CTRL key and click on each of the files
#2. Make sure to move your arrow down to include all of them
#3. Right click on mouse to send to Compressed (zipped) folder



Your file will show zipped by you will have to rename it by 1. Highlighting the file and 2. Right-clicking and selecting

Rename

| & Client.csv 11/7/2017 10:17 AM  Microsoft Excel C... 4 KB|
| &) Disabilities.csv 11/7/201710:17 AM  Microsoft Excel C.. 14KB|
| L] EmploymentEducation.csv 11/7/2017 10:17 AM  Miicrosoft Excel C... 3KB|
| B Enroliment.csv 11/7/2017 1017 AM  Microsoft Excel C.. 4KB|
|@ EnrollmentColC.csv 11/7/201710:17 AM  Microsoft Excel C... 2 KB |
| B Exit.cov 11/7/2017 1017 AM  Microsoft Excel C... 3KB|
| B Export.csv 11/7/2017 10:17 AM  Microsoft Excel C... 1KB|
|E] Funder.csv 11/7/2017 10:17 AM  Microsoft Excel C... 1KB|
|@ HealthAndDV.csv 11/7/2017 10:17 AM  Microsoft Excel C... 3KB |
|E] IncomeBenefits.csv 11/7/2017 1017 AM  Microsoft Excel C... 5KB|
| & Project.csv 11/7/2017 1017 AM  Microsoft Excel C... 1KB|
|@ ProjectCoC.csv 11/7/2017 1017 AM Microsoft Excel C... 1KB |
| E) ser 11/7/2017 10:17 AM  Microsoft Excel C... 2KB|
- Open

Print

Edit

Cut

Send to

ew =5

Create shortcut

B Scanfor threats..,

UEm e

Compressed (zipped) folder

ESKLOP [Create shortcu

Documents
Fax recipient

Mail recipient

Client 3/24/2017 4:46 PM Microsoft Excel C... 14 KB
Disahilities 3/24/2017 446 PM Microsoft Excel C... 55 KB
EmploymentEducation 3/24/2017 446 PM Microsoft Bxcel C... 8 KB
Enrollment 3/24/2017 4:46 PM Microsoft Excel C... 16 KB
EnrollmentCoC 3/24/2017 4:46 PM Microsoft Excel C... 1KB
Exit 3/24/2017 4:46 PM Microsoft Excel C... 1KB
Export 3/24/2017 4:46 PM Microsoft Excel C... 1KB
Funder 3/24/2017 4:46 PM Microsoft Excel C... 1KB
HealthAndDV 3/24/2017 4:46 PM Microsoft Excel C... 8KB
IncomeBenefits 3/24/2017 446 PM Microsoft Bxcel C... 16 KB
Project 3/24/2017 4:46 PM Microsoft Excel C... 1KB
ProjectCoC 3/24/2017 4:46 PM Microsoft Excel C... 1KB
ALl Send 3/24/2017 446 PM Mlicrosoft Excel C... 1KE

D) 3/21/2017 12:24 PM  Compressed (zipp... 23 KB

S

-——G‘pen/

Open in new window
Extract All...

1-Zip

Open with...

Share with

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

Once file is zipped you can then email by going to you Documents Library to find the file and attach to email.

DO NOT OPEN ZIP FILE as it will change the format and not upload correctly. To view the data, use the

unzipped files.
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Note: Once you rename your file it will move by Alphabetical Order*

Documents library

Arrange by:  Folder =
HMIS Reports
“
Mame Date modified Type Size
| 1) 10222019 RHY zip 10/22/201911:37 ...  Compressed (zipp... 13 KB
@ Client.csv 10/22/201911:25 ...  Microsoft Excel C... 8 KB
(=] Disabilities.csv 10/22/201911:25 ...  Microsoft Excel C... 37KB
] EmploymentEducation.csy 10/22/201911:25 ...  Microsoft Excel C... 3KE
E] Enrollment.csv 10/22/201911:25 ...  Microsoft Excel C... SKE
EE] EnrollmentCoC.csv 10/22/201911:25 ...  Microsoft Excel C... 6 KB
EL] Exit.csv 10/22/201911:25 ...  Microsoft Excel C... 2KB
@ Export.csv 10/22/201911:25 ...  Microsoft Excel C... 1KB
@ Funder.csv 10/22/201911:25 ...  Microsoft Excel C... 2KB
L] HealthAndDV.csv 10/22/201911:25 ...  Microsoft Excel C... 6 KB
E] IncomeBenefits.csv 10/22/201911:25 ...  Microsoft Excel C... 15 KB
=] Project.csv 10/22/201911:25 ...  Microsoft Excel C... 1KE
=] ProjectCoC.csv 10/22/201911:25 ...  Microsoft Excel C... 1KE
EL] Services.csv 10/22/201911:25 ...  Microsoft Excel C... 2KB
You can then open and view each file to verify for errors or missing data
* Name ’ Date modified Type Size
@ Client /22017 3:16 PM Microsoft Excel C 25KB
3/23/2017 3:16 PM Microsoft Excel C... 189 KB
3/23/2017 3:16 PM Microsoft Excel C... 28 KB
3/23/2017 3:16 PM Microsoft Excel C... 35KB
3/23/2017 3:16 PM Microsoft Excel C... 19Ke
H %- e pr—— T E - O x
PAGE LAYOUT FORMULAS DATA REVIEW VIEW Lynnell Fuller -
AD [_E  [cstin n - KA == General Q Q g:?::; : é: QY i B® A
SRR AR Son o TR B oo S
Clipboard = ) Alignment ) Number ] Styles Cells Editing FreeConferenceCall ~
) AL - j‘\ PersonallD A
A B ) E F G H 1 J K L M N [ P Q R s [
1 LPEFSDHEIII FirstName leNa LastName NameSuff NameDat: SSN SSNDatEg DOB DOBDataC AmIndAKI Asian BlackAfAn NativeHIC White RaceNone Ethnicity Gender  Veterar
2 1075 317D3C2714670 U8 76528 1 7338398E1 1 9/6/2002 1 o o o 0 0
17 'CAF83119AA3495COA1ABC301E74465 1 14444F51C 1 11/11/2000 1 o o o o 1 1
22003 57520D65( 24153093 14D130DF025A17E53 1 9395AF2B: 1 6/29/2000 1 o o 1 o o 0 1
5 26258 46231BCDOE2FEBDS0 C3217606FDI7DCEET 1 488090B9L 1 2/17/1999 1 o o o o 1 1 0
269 AAFA3CI6770C17507 E440096E8BBIDCADE 1 3008CF38L 1 9/26/2002 1 o o o o 1 0 1
W&QE& 1 6/17/2002 1 0 0 0 0 1 1

REFER TO YOUR HMIS CSV FORMAT SPECIFICATIONS FOR DATA GUIDE

https://hudhdx.info/Resources/Vendors/HMIS%20CSV%20Specifications%20FY2020%20v1.1.pdf

MOST IMPORTANT: You must then delete the file from Downloads and clear your Recycling Bin. You should never

save or keep the file to your COMPUTER, the zip file will remain in your documents, under the file you created

ONLY!
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https://hudhdx.info/Resources/Vendors/HMIS%20CSV%20Specifications%20FY2020%20v1.1.pdf

Bring up your Downloads. All of your downloaded files will appear, highlight the RHY 6.1, right click, and

Delete
- o - e ee =N
@\_)4 18 + Kayleigh Partain » Downloads + [+ | [ Search Downloads o
— e _ SBEER W SR N WL —— s
File Edit View Tools Help
Organize « Open Share with = Burn Mew folder ==~ [0 @
v Favorites Mame ° Date modified Type Size
£
Bl Desktop q !'E’ HMIS RHY (SV A1 Danet 010102218954 1002202010 11,08 ... Application 1,836 KBl
1 Downloads Open
T RErET PTaces #  Run as administrator
Troubleshoot compatibility
& Libraries Share with ,
5 Documents Pin ta Taskbar
J’ Music Pin te Start Menu
Pict
E etures [# Scanforthreats
Videos
Restore previous versions
18 Computer Send to »
5_7 Windows (C:)
5 arra tracking (Wcomfilesrvlishared) (J:) Cut
# ifp financial information (\\comfilesnvl\shared) (Q:) Copy
? ifp administration (\\comfilesn\shared) (R:) Create shorteut
¥ csne (\\comfilesnlshared) (5:) Delete
5® apps (WNcomfilesrvlvol_apps) (Vi) TS
5 Toolbox (VcomfilesrI\SHARED) (W)
Properties
‘-j Network
i HMIS RHY CSV 6.1 Export_201810221825... Date modified: 10/22/2019 11:28 AM Date created: 10/22/2019 11:28 AM
-.:.‘ Application Size: 1.79 MB
It will ask if you are sure you want to move this file to the Recycle Bin. Select Yes
2 ]
Delete File

= Areyou sure you want to move this file to the Recycle Bin?

HMIS RHY C5V 2020 Export_20200110231607 (47).e...
File description: Run this program to extract the files
encrypted in ClientTrack.

File version: 1.9.1.5

Date created: 1,/29/2020 10:11 AM

Size: 1.80 MB

d

Nao

Ye D |

You may get an error that the action can’t be completed because the file is open in Run.

File In Use

=

_ Theaction can't be completed because the fileis open in Run this program to
I edract the files encrypted in ClientTrack.

Close the file and try again.

HMIS RHY C5V 6.1 Export_20191022182548. exe

File description: Run this program to exract the files
encrypted in ClientTrack.

File version: 1.9.1.5

Date created: 10/22/2019 11:28 AM

Size: 1.79 MB

Click on the window tab at the bottom of your computer to the bring up the locked file
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& Downloads )i HMIS RHY CSV 2020 Export_20200110231..  1/28/2020 441 PM  Application 1,850 KB

%) Recent Places )& HMIS RHY CSV 2020 Export 20200110231, 1/28/2020 4:42PM  Application 1,850 K8
)& HMIS RHY CSV 2020 Export 20200110231, 1/28/2020 4:42PM  Application 1850 K8
5 Libraries )4 HMIS RHY CSV 2020 Export 20200110331...  1/28/2020 443PM  Application 1,850 k8
B Documents )& HMIS RHY CSV 2020 Export 20200110231...  1/28/2020 443PM  Application 1,850 k8
&) Music )& HMIS RHY CSV 2020 Export 20200110231, 1/28/2020 444 PM  Application 1850 K8
) Pictures )& HMIS RHY CSV 2020 Export 20200110231...  1/28/2020 446 PM  Application 1,850 k8
B Videos )& HMIS RHY CSV 2020 Export 20200110231, 1/28/2020 447 PM  Application 1,850 k8
)& HMIS RHY CSV 2020 Export 20200110231, 1/28/2020 448 P Application 1,850 K8
/8 Computer ) HMIS RHY CSV 2020 Export 202001103211 dsa . 1esave e
£, Windows (C) )2 HMIS RHY C5V 2020 Export_2020011 File In Use —
DVD Drive (D:) HP DI1010 Y HMIS RHY €5V 2020 Export 202001 The action can't be completed because the file is open in Run this program to.
5 ama tracking O\ comflesnvI\shared) (1) )i HMIS RHY CSV 2020 Export 2020011 extract the files enerypted in ClientTrack,
3 ifp administration (\\comfilesr\shared) (R} Jis HMIS RHY CSV 2020 Export 2020011 Close the file snd ty again
¥ planning (\\comfilesnd\shared\cdd) (5:) [4) HMIS S50 Extract November 2019.zi TS S A e AR,
por -
G apps (Weomfilesrl\vol_apps) (V) B HVES S50 Valkdation Noverber 20% File description: Run this program to extract the files
53 Toolbox (\comfilesrl\SHARED) (W) 1) HMIS S50 Validation Septemberzip encrypted in ClientTrack.
)2 HMIS SSVF CSV 6.1 Export_20190829] File version:18.1.5
o Date crested: 1/29/2020 1011 AM
@ Network )& HMIS SSVF CSV 6.1 Export 20190829 e
) HMIS SSVF CSV 6.1 Export_20100830]
) HMIS SSVF CSV 6.1 Export_20190829]
):d HMIS SSVF CSV 6.1 Export 20190903; e
)& HMIS SSVF CSV 6.1 Export 20190903

Ji2i HMIS SSVF CSV 6.1 Export_20190903 230 Tz

)& HMIS SSVF CSV 6.1 Export_201909032056...  9/3/2019 2:35 PM lication 1,869 KB
)i HMIS SSVF CSV 6.1 Export_201909032157...  ©/3/2019 4:24 PM lication 1,841 KB
), HMIS SSVF CSV 6.1 Export_201909032157...  8/3/2019 343 PM lication 1,841 KB
)i HMIS SSVF CSV 6.1 Export_201909051936...  9/5/201912:44 PM lication 1,869 KB
)i HMIS SSVF CSV 6.1 Export_201909052118...  9/5/2019 2:20 PM lication 1,869 KB
)2 HMIS SSVF CSV 6.1 Export_201000302248...  9/20/2019 4:06 PM lication 1,872 KB
)i HMIS SSVF CSV 6.1 Export_201910011557...  10/1/2019 9:28 AM lication 1,842 KB
)i HMIS SSVF CSV 2020 Export_20191002224...  10/2/2019 3:46 PM lication 1,843 KB
) HMIS SSVF CSV 2020 Export_ 20191031215, 10/31/2019 401 PM lication 1,832KB
)i HMIS SSVF CSV 2020 Export_20181031215...  10/31/2018 300 PM lication 1,832 KB
)& HMIS SSVF CSV 2020 Export_20191031234...  11/1/20198:44 AM lication 1,846 KB
) HMIS SSVF CSV 2020 Export_20191031234...  11/1/2019 8:46 AM lication L1875 KB
), HMIS SSVF CSV 2020 Export_20191101203...  11/1/2019 2:07 PM lication 1,832 KB
)i HMIS SSVF CSV 2020 Export_20191101203...  11/1/2019 2:07 PM lication 1,832 KB

)r HMIS RHY CSV 2020 Export 2020011023... Date modified: 1/29/2020 10:11 AM Date created: 1/29/2020 10:11 AM
QO Application
)

Once the Extract Encrypted Files screen is shoing click on Quit

g T v vy e T Ty e

1) 1M Data Qualiey Monitoring Vsit Rep..

" ¥ Etract Encrypted Pl

1077300101208 .. Miceeanh Word D,

O

G
A ClientTrack

i Finished extracting 15 entres.

File 15 of 15

Quit

Show Contents

Then Try Again

.
File In Use =5

The action can't be completed because the file is open in Run this program to
extract the files encrypted in ClientTrack.

Close the file and try again.

HMIS RHY C5V 6.1 Export_20191022182548. exe

File description: Run this program to extract the files
encrypted in ClientTrack.

File version: 19.1.5

Date created: 10/22/2019 11:28 AM

Size: 1.79 MB

[ Try Again D[ Cancel




Go to your Recycle Bin on your computer desktop

Empty the Recycle Bin.

Recycle Bin »

Organize « Empty the Recycle Bin Restore all items

- |« Prever

W Favorites 1 I Heada
Bl Desktop

iCalen

4. Downloads 1. privac

=] Recent Places EE Micro!

& SkyDrive 5 — 11

[ Projec

— - Micro:

=3 Libraries u 997 by
@ Documents ) .

. . Projec

J’ Music ™ Microe

You will be prompted: “Are you sure you want to permantly delete all files?”

Organize ~ - M @

¢ Favorites
B Desktop
18 Downloads
%] Recent Places
% SkyDrive

4 Libraries
[ Documents
& Music
&) Pictures

B Videos

You have now completed running the RHY Export —CSV 2020
RHY-HMIS Data Collection & Reporting User Guide (v1 September 2020)

https://www.rhyttac.net/assets/docs/RHY-HMIS/2020.ABT/RHY-HMIS%20Data%20Collection%20User%20Guide_v1.pdf

RHY Data Completeness — Data Quality Report User Guide

https://www.rhyttac.net/assets/docs/RHY-HMIS/RHY-HMIS Data_Completeness Data_Quality USER_MANUAL 10-
2019 FINAL.pdf

RHY-HMIS Data Dashboard: Grantee Version, User Guide v1.1
https://www.rhyttac.net/assets/docs/RHY-HMIS/RHY-HMIS Dashboard User Guide 82019 v1.1.pdf



https://www.rhyttac.net/assets/docs/RHY-HMIS/2020.ABT/RHY-HMIS%20Data%20Collection%20User%20Guide_v1.pdf
https://www.rhyttac.net/assets/docs/RHY-HMIS/RHY-HMIS_Data_Completeness_Data_Quality_USER_MANUAL_10-2019_FINAL.pdf
https://www.rhyttac.net/assets/docs/RHY-HMIS/RHY-HMIS_Data_Completeness_Data_Quality_USER_MANUAL_10-2019_FINAL.pdf
https://www.rhyttac.net/assets/docs/RHY-HMIS/RHY-HMIS_Dashboard_User_Guide_82019_v1.1.pdf

SSVF CSV 2020
From the Reports Workspace>HMIS Exports

[ Reports #1

7, Data Explorer

:/_]' Files on Server

BNLS
[—1 MIS EXPORTS L—
> CSV APR-FY2020
& CSV Export 6.1 #2

B> LSA Export

-]n"l Preview LSA Runs
1 CSV CAPER-FY2020
B SSVF Export-CSV 6.1
T CSV Export 2020

B RHY Export-Csv 6.1

[ 1 SSVF Export - CSV 2020 #3

B RHY Export - CSV 2020

HMIS REPORTS

Add the Source End Point, Source Type, and Enrollments active between dates which are from the start of the
grant 10/01/2017, which will default to the date that you are running the report, do not change the Export Dateas the
date must be the same date that you upload the data per the VA, the Organization will be defaulted, you will click on
the programs which need to be included in the report and the Grant, leave the Exclude Deleted Records checked.

€ % HMIS SSVF Export- CSV 6.1

Source End Point:* |something creative v |

Source Type - Identify where the export is being generated fropf{ This populates fields in the Export.csv. Itis not a CoC Filter.
Source Type:* |Agency-Specific Database v

Date Range - Indicate the time period for this export. Only efroliments that were active at some point within the date range you select will be included However, all data associated with those enrollments, up ] the end date will be included. The start date of the SSVF grant (or earlier) shauld
be used for the Export Start Date.

Predefined Date Range: |~ SELECT ~ v
Enrollments active between:  10/01/2019 [land 01/29/2020 £
ExportDate: | 01/29/2020 TH103:28 f

Indicate which should be indluded in the report by selecting each organization separately, or click the ¥ icon to select all. Note: The fist only shows organizations you are authorked to view:

Organization(s):* ~ Aspiranet (4
BHRS (Stanislaus County Behavioral Health & Recovery Services)
CARE of Stanislaus County
+ catholic Charities Diocese of Stockton
Center For Human Services
Children’s Crisis Center

Programi(s) - Check the box to limit report results by selectef programs. , the list i that belong to the you selected above. Indicate which programs should be incitded in the report by selecting each program separately, or click the & icon to
select all.

program(s):  * Filter by Program(s)
+ GCD SSVF HP v
¥ CCD SSVF IMA HP
+CCD SSVF IMA RRH
¥ CCD SSVF RRH
+ CCD SSVF SSJ HP
' CCD SSVF SSJ RRH

selected
Grant(s) - Check the box to limit report results by selected gfants. when checked, the st displays grants that.belang ie the 1syou Indicate which grants should be included in the refort by sslecting each grant separatsly, or click the o icon to select all

Grant(s): @ Filter by Grant(s)
VY CCDSSVF

lude Deleted Records: ¥

4 muneport [ TEeTEE]

‘.! Run Export
Then select Run Export

*Note: It may take up to 20 minutes or longer to run each Export
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You will then have to create a Password and once confirmed, click Done

Export Encryption

If you encrypt the expert, the generated exports will be zipped and encrypted using 256 bit AES encryption
that can only be decrypted using the password you provide. Strong passwords are not enforced here, but
the password you provide must be at least 8 characters long

If you choose to not to encrypt your export, the file exported may contain person identifying information in
plain text. All appropriate cautions should be exercised to ensure the protection of this information

Indicate if the exported file(s) shoukd ing of the file that indicates what

CETT the CSV file represent and f values in the CSV ST mwaxs e enclosed in double-

Encrypt Export: @
Password:*
Confirm Password:*

Include Header Row in CSV
File(s)
Always Quote CSV Values(s)

A window will appear giving you the status of your request.

net/15/MainPage.aspx?Iniine=false

Al Q usw.clienttrack.net says

Your export has been queued and will be processed at the next
available time.

You will be prompted if there are issues or if your export has been queued.

app.clienttrack.net says:

The password and confirmation must match.
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app.clienttrack.net says:

Your export has been queued and will be processed at the next available

HMIS: H time.

To verify your report is running click on the “Click to view”

Jictientrrace

| Files on Server

wilLne

Click to view the statug)of export or import tasks.

File Name

The report status will be visible.

I Tk List

[ Asynchronous Tasks

Creator

Below is a listing of tasks that are either queued to be completed or that have been campleted in the last 40 Days. To view the full task
detail, click the view details folder te the left of the task. To view a log of the task execution, upon task processing, cempletion or error,
click view log. It's important to note that it a task begins its execution at the next available time based on overall system load

Show only my tasks:

Refreshing in 23 seconds {B L‘-E Refresh Now

Displaying 1-200 of 1,232 resuhs.

Dosised Siact Ti

Nemt  Last

Eagd Tim.

TaskiD «

Run CSV Export - HMIS SSVF CSV 6.1 Export 01/29/2020 3:40PM

01/29/2020 3:45PM

Completed Successfully

Tache Creammy e

J
© End Expired Enroliment Accounts 01/29/2020 4:00AM
© Missing ServiceFamilyinfo 01/29/2020 Z:00AM
@ Check For Case Manager Assignments 01/29/2020 2:00AM
@ Lsa staging Data Clean-up 01/29/2020 1:00AM
© AutoRun_Service Checkin Month 01/29/2020 1:00AM
@ EDI Remove Past Staging Records 01/29/2020 1:00AM
@ Remove Old WorkFlowlnstances 01/29/2020 1:00AM
© ruto Disadle User 01/29/2020 1:00AM

01/29/2020 405AM
01/29/2020 2:11AM
01/29/2020 2:05AM
01/29/2020 1:07AM
01/29/2020 1:17AM
01/29/2020 1:07AM
01/29/2020 1:06AM
01/29/2020 1:05AM

m TICCessTully
Completed Successfully
\Completed Successfully
Completed Successfully
Completed Successfully
Completed Successfully
(Completed Successfully
Completed Successfully

\Completed Successfully

K cancel

Dlﬁplayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. To dowr
agvailable for download by any user or be available for processing if used in an import once deleted

Created

Note: While the report is running you can go to the Clients Workspace and continue doing other things in ClientTrack

this will not stop or interrupt the report process.
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To see if your report is ready, you can find it by clicking Reports and Files on Server.

Reports

7 Data Explorer

XPORTS

| B CSV APR-FY2020

| B CSV Export 6.1

|  LSA Export
;i.é Preview LSA Runs

| > CSV CAPER- FY2020

| B SSVF Export-CSV 6.1

| B Csv Export 2020

| B RHY Export-CSV 6.1

| I SSVF Export-CSV 2020

| B RHY Export - CSV 2020

HMIS REPORTS

From there, you click on the green download arrow.

& nhttps//usw.clienttracknet/15/MainPage.aspx?Inline=false

= | JiClientTrack- IRk Q

9

Files on Server
Displayed below is a list of the files available for you to download. Files may be available for  limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file on server click
will no longer be available for download by any ser or be availabls for processing if used in an import once delsted

Click to view the status of export or import tasks
Creator Created Expires

File Name

’ E HMIS SSVF CSV 6.1 Export_20200129214524.exe @ Patty Estrada 1/29/2020 9:45:24 PM 2/28/2020 9:45:24 PM

The report will download

You shouic have recenved 3 GOWNIOAS PIOME!, Nowever I y0u See an fomaton
bar, you may need to ciick tto remioad or you ¢an try glicking here

Thes window wi ly close in 13 seconds.
ndow

Click the Down Arrow and then Open

Cllck down Show in folder

arrow
me <
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If you get a “Security Warning” click on Run

[ hl
Cpen File - Security Warning M

The publisher could not be verified. Are you sure you want to
run this software?

Iﬂ Mame: ..\HMIS S5VF CSV 5.1 Export_20170323032749.2xe
Publisher: Unknown Publisher

Type: Application
From: ChUsersifuller,Downloads\HMIS SSVF C5V 5.1 E..
Q Run ) [ Cancel ]

Always ask before opening this file

Z This file does not have a valid digital signature that verfies its
b publizher. You should onby run software from publishers you trust.
How can | decide what software to un?

You will then enter your Password, Assume responsibility for the security, and report where/which folder you
want to extract to.

clientrrack- [ a

Files on Server

Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. 1
will no longer be available for download by any user or be available for processing if used in an import once deleted.

Click to view the status of export or impart tasks

Filf )2, Extract Encrypted File(s) =)
'3 Pa 4

Yo
A ClientTrack-

Enter the password to extract the file(s)

S TIET Ve BEER EnEr PTEd T8 protect personally identifying information. Once the file(s) have been extracted and decrypted,
they may centain persenally identifying information in plain test. All appropriate cautions should be excreised to ensure the
continued protection of this information. Data Systems International (DSI) is not respensible for the protection, use, or misuse of
the information contained within the file(s). By checking the following box, you scknowledge that you will assume the full
respensibility of ensuring the security of the file(s) and any data contained within, including the responsibility of properly deleting
this data once it is ne longer needed. Users of this extraction tool should consult their employer's pelicies, procedures, and
applicable local, state, and federal laws goveming the protection of personally identifying information for additional guidance.

I assume responsibility for the security of the extracted file(s)

Enter or select the directory to extract to
C\Users\pestrada\Downloads E]

View files after extracting

If the file(s) already exist -

Show Contents
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Once you choose a file or Make New Folder, you then click OK

|BFiles on Server
Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. Tc
will no lenger be available for download by any user or be available for processing if used in an import once deleted

Click to view the status of export or import tasks.

Fild )iz, Extract Encrypted File(s) | =
& Hi
Vg
)l ClientTrack"
Enter the password to extract the file(s) Browse Far Folder =
seesseses Select a folder for the extracted fles:
These files have been encrypted to protect personally identifying infermatiol
they may contain personally identifying informaticn in plain text. All appropl

continued protection of this information. Data Systems International (DSI) is > [ Libraries
the information contained within the file(s). By checking the following box,
responsibility of ensuring the security of the file(s) and any data contained 4 [ Patty Estrada

| »

m

this data once it is no lenger needed. Users of this extraction tool should con| . .oracle_jre_usage L4
applicable local, state, and federal laws governing the protection of personal » [} AppData
i2 Contacts

I assume responsibility for the security of the extracted file(s)
. data standards

Enter or select the directory to extract to > i Desktop

C\Users\pestrada\Downloads oads
SSVF CCD

View files after extracting
If the file(s) already exist - Folder:  CillUsers'\pestrada\Downloads'MNew folder (73)

[Pokgrewroder | [ ok | [ caget” |

Show Contents Extract I [ Cancel

This screen will appear, click Extract

Files on Server

Displayed below is 3 list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specif
will no longer be available for download by any user or be available for processing if used in an import once deleted

Click to view the status of expert or import tasks.

[

Filg J7 Extract Encrypted File(s)

x HM

Yo
A ClientTrack"

Enter the password to extract the file(s)

.
These files have been encrypted to protect personally identifying information. Once the file(s) have been extracted and decrypted,
they may contain personally identifying information in plain text. All appropriate cautions should be exercised to ensure the
continued protection of this i Data Systems | (DD is not resp for the protection, use, or misuse of
the information contained within the file(s). By checking the following box, you acknowledge that you will assume the full
responsibility of ensuring the security of the file(s) and any data contained within, including the responsibility of properly deleting
this data once it is no longer needed. Users of this extraction tool should consult their employer's policies, procedures, and
applicable local, state, and federal laws governing the protection of personally identifying information for additienal guidance.

1 assume responsibility for the security of the extracted file(s)

Enter or select the directory to extract to
Ci\Users\pestrada\Downloads\SSWF CCD B

View files after extracting

If the file(s) already exist -

Cancel




The files will be extracted

& htips://usw.clienttrack.net/15/MainPage.aspx?Inline=false

[ClientTrack~ [AEUCRN Q

@ Files on Sf
Displayg: v (foved,
will no il ( i T \
Click tol/ C Ient rac (
Cri
[ = Pa
Finished extracting 13 entries.
. .
File 13 of 13
Show Contents Extracted. -m-
Once extracted, the 13 files will appear
.. v Computer » Windows (C:) » Users » pestrada » Downloads » cod ssvf
A
File Edit View Tools Help
Organize » Include in library + Share with + New folder
X Favorites Name Date modified Type Size
Bl Desktop ] Client.esv 1/29/2020 1:45PM  Microsoft Excel C... 11KB
& Downloads (] Disabilities.csv 1/29/2020 1:45 PM Microsoft Excel C... 1KB
| Recent Places [EL] EmploymentEducation.csv 1/28/2020 1:45PM  Microsoft Excel C... 9 KB
() Enrollment.csv 1/29/2020 1:45 PM Microsoft Excel C... 14 KB
7 Libraries ) EnrollmentCoC.csv Microsoft Excel C... 6 KB
@ Documents L) Exit.csv Microsoft Excel C... 4 KB
o Music L) Export.csv Microsoft Excel C... 1KB
[&] Pictures L] Funder.csv 1/29/2020 1:45PM  Microsoft Excel C... 1KB
EE videos ) HealthAndDV csv 1/29/2020 1:45PM  Microsoft Excel C... TKB
[Z] IncomeBenefits.csv 1/29/2020 1:45 PM Microsoft Excel C... 26 KB
18 Computer L) Project.csv 1/29/2020 1:45PM  Microsoft Excel C... 2KB
& Windows (C:) ) ProjectCaC.csv 1/29/2020 1:45PM  Microsoft Excel C... 2KB
DVD Drive (D:) HP DJ1010 [E] services.csv 1/29/2020 1:45PM  Microsoft Excel C... 12KB

E arra trackinn A\ ramafilacn A charedl (10
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Mame

@ Client.csv
Disabilities.csv

@ EmploymentEducation.csv
Enrcllment.csv

@ EnrcllmentCoC.csv
Exit.csv

@ Export.csv
Funder.csv

EL] HealthAndDV.csv
IncomeBenefits.cov
@ Project.csv
ProjectCoC.csv

@ Services.csv

Do not open and view the files until you have created a zipped folder. It can change the format of the data causing

Date modified

1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM

Type

Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...
Microsoft Excel C...

upload issues. Highlight all of the files, right click, and create compressed (zipped) folder.

Size

11 KB
1KB
KB

14 KB
6 KB
4 KB
1KE
1KB
TKE

26 KB
2KB
2KB

12 KB

Mame Date modified Type Size

| & Client.csv 1/29/20201:45PM  Microsoft Excel C... 11 KB|
| B Disabilities.csv 1/29/20201:45PM  Microsoft Excel C.. 1KB|
| L] EmploymentEducation.csv 1/20/20201:45PM  Microsoft Excel C.. 9KB|
|EL) Enrolment.csv 1/29/2020145PM  Microsoft Excel C.. 14 KB|
| 4] EnrollmentCoC.csv 1/29/20201:45PM  Microsoft Excel C... 6 KB|
| B Exit.csv 1/29/20201:45 PM  Microsoft Excel C... 4KB|
|EL] Export.csv 1/29/20201:45 PM  Microsoft Excel C... 1KB|
|EL] Funder.csv 1/29/20201:45 PM  Microsoft Excel C... 1KB|
|Ek] HealthAndDV.csv 1/29/20201:45PM  Microsoft Excel C... 7KB|
|EL] IncomeBenefits.csv 1/29/20201:45PM  Microsoft Excel C... 26 KB|
|EL] Project.csv 1/29/20201:45PM  Microsoft Excel C... 2KB |
| B ProjectCaC.csv 1/29/20201:45PM  Microsoft Excel C.. 2KB|
| Bl Services.csv 1/29/2020145PM  Microsoft Excel C.. 12 KB|
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MNarme

%'] Client.csv
L] Disabilities.csv

%'] EmploymentEducation.csv

%? Enrollment.csv
%? EnrolimentCoC.csv
%i Exit.csv

%i Export.csv
%i Funder.csv

(L] HealthAndDV.csv
%'] IncomeBenefits.csv
%'] Project.csv

%'] ProjectCoC.ocsv

%'] Services.csv

Name Date modified Type Size
| B Client.csv 1/29/2020 1:45PM  Microsoft Excel C.. 11 KB|
| EL) Disabilities.csv 1/29/20201:45PM  Microsoft Excel C.. 18|
| EL] EmploymentEducation.csv 1/29/2020 1:45 PM  Microsoft Excel C... 9KB|
| B4 Enroliment.csv 1/29/20201:45PM  Microsoft Excel C.. 14 KB|
| B EnrolimentCoC.csv 1/29/20201:45PM  Microsoft Excel C.. 6 k8|
Bl Exit.csv 1/29/2020 145 PM_ Microsoft Excel C.. 48|
| Bl Export.csv 1/29/2020 145 PM_ Microsoft Excel C.. 18|
| Bl Funder.csv 1/29/2020 145 PM_ Microsoft Excel C.. 18|
| B HealthAndDV.csv 1/29/2020 145 PM _ Microsoft Excel C.. 78|
| B IncomeBenefits.csv 1/29/2020 145 PM _ Microsoft Excel C.. 26 KB|
| B Project.csv 1/29/2020 145 PM _ Microsoft Excel C.. 28|
| B ProjectCoC.csv 1/29/2020145PM  Microsoft Excel C.. 28|
| B Services.csv 1/29/2020145PM  Microsoft Excel C.. 12KB|
< Open

Print

Edit

T-Zip 3

CRC SHA v

Share with 3

m Scan for threats

Cut
Copy

Create shortcut
Delete

Rename

Properties

HHO0DUED

Send to »( Compressed (zipped) folder
Desktop (cr Thortcut)

Documents
Fax recipient

Mail recipient

arra tracking (\\comfilesrvl\shared) (J:)

ifp administration (\\comfilesrvl\shared) (R:)
planning (\\comfilesnd\shared\cdd) (5:)
apps (\\comfilesnd'vol_apps) (V:)

Toolbox (\Wcomfilesnd\SHARED) (W:)

Date modified

1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/20201:45 PM
1/29/20201:45 PM
1/29/20201:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM
1/29/2020 1:45 PM

Don’t forget to rename the zipped file by right clicking and hit Rename

A >

1/30/2020 10:05 AM

Open

Open in new window
Extract All...

7-Zip

CRC SHA

Scan for threats

Open with...

Share with

Restore previous versions
Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Once you rename the file, it will move it into alphabetical order

You can then open
and review files for
errors

Mame Date modified Type Size

1, Catholic Charities.zip 1/ AM  Compressed (zipp... 22 KB
@ Client.csv 1/29 1:45 PM Microsoft Excel 11 KB
@ Disabilities.cs 1/29 1:45 PM Microsoft Excel 1KB
L) EmploymentEducation.csv 1/29/2020 1:45 PM Microsoft Excel C... QKR
L) Enrollment.csv 1 271 i
L) EnrolimentCoC.csv 1 2020 1:45 PM
L) Exit.csv 1/29/2020 1:45 PM
L) Export.csv 1/ 020 1:45 PM Microsoft Excel
L) Funder.csv 1 1:45 PM Microsoft Excel I'RE
EL] HealthAndDV.csv 1/29 1:45 PM Microsoft Excel C... TEB
EL] IncomeBenefits.csv 1/29,/2020 1:45 PM Microsoft Excel C... 26 KB
L) project.csv 1/29/2020 1:45 PM Microsoft Excel C... 2KB
EL) ProjectCoC.csv 1/29/2020 1:45 PM soft Excel C... 2KB
EL) Services.csv 12 KB

REFER TO YOUR HMIS CSV FORMAT SPECIFICATIONS FOR DATA GUIDE

FY2021 SSVF Monthly Report Guide v1.0

https://www.va.qgov/HOMELESS/ssvf/docs/SSVF Monthly Report Guide FY21.pdf

VA Programs HMIS Manual 2020

https://files.hudexchange.info/resources/documents/VA-Programs-HMIS-Manual.pdf

Once Data is verified for accuracy and errors, you must then Upload Data into the VA's HMIS Repository

www.hmisrepository.va.gov/index.php

UNITED STATES y:

& —
DEPARTMENT OF VETERANS AFFAIRS r\w} »0pén Advinced seuron

Home  Veteran Services  Business _ About VA Media Room  Locations _ Contact Us

Welcome to the HMIS Repository and
the Veteran Status Query and Response Exchange System (SQUARES)

The Repository is a secure web-based appiication. Its primary functions are to:

« Process uploads of data exported from HMIS and uploaded by SSVF grantees

+ Verify that the uploaded data sets meet VA data upload and integration specifications

- Combine the data sets from all SSVF grantees into a single database

+ Enable HMIS users to search VA records by name, Social Security number, and date of birth to check veteran status for
program participants.

Conditions of Use

[This secure Web site enables authorized SQUARES users to identify clients who have served in
the United States (U.5.) military through a real time query of a client’s personal identifying
information (PIT) to the VA Department of Defense Identity Repository (VADIR). The result wi
Inat contain PII about the dlient. To use the site, you will provide the following information on
{the individuals whose history of military service vou wish to inquire about: Note: = denotes a
required field

L. First Name
2. Middle Name

3. Last Name *

4. Social Security Number *

5. Date of Birth =

6. Gender

7. Zip Code of last permanent address

[va will use the information you provide to identify individuals for whom it has a record of
Imilitary service.

VA makes the follewing assurances about its use and handling of such data:

1. Data Protection and System Seeurity: VA will protect PII on the VRSS in accordance with
L < and renutat ! A Watinnal hd

Ihave read and accept the Terms and Conditions of Use

Username

Password

Register a new SQUARES account | Register a new Repository account | I forgot my password
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=

Data Protection and System Security: VA will protect PII on the VRSS in accordance with
all applicable federal laws and regulations, VA peolicies and procedures, and National
Institute of Standards and Technology (NIST) reguirements and guidelines, including,
but not limited to, the Privacy Act (5 U.5.C. § 552&), the Federal Information Security
Management Act of 2002 (FISMA, 44 U.5.C. 55 3541-49), 38 U.5.C. § 5701, and VA
Directive and Handbook 6500.

Breach Notification. V& complies with federal statutes and regulations in reporting data
breach and loss of PII, in particular 38 U.5.C. §§ 5721-27.

. Administrative Safeguards, W& will restrict access to the data transmitted to it via this
‘Web site to only those authorized employees and officials who need it to perform their
official duties in connection with the uses of the information described above.

Limited Use. WA will use data transmitted to it via this Web site to identify individuals for
whom it has a record of military service, and for no other purpose. VA& will not use the
information in any determination of benefits nor will the PII be added to a Privacy Act
system of records,

. Disposition of Data. VA& may retain data pertaining to your use of the HMIS and
SQUARES applications for lawful purposes, such as to perform tests and to conduct and
facilitate audits of the use of the HMIS and SQUARES applications.

Data disposal. For cases where a match was found, the system shall only store an
identifier linking the Veteran back to a record in the database used for the match. The
system shall immediately purge all personally identifying information for Veterans and
non-Veterans and any other data included in the query and not included in the audit tra
after the response is provided. VA will dispose of PII and data pertaining to your use of
the SNIIABES annlicating in acrnrdance with MARA annrmved records contral erhadules

B

w

B

w

=

¥ 1have read and accept the Terms and Conditions of Use

Username

Password

Register a new SQUARES account | Register a new Repository account | I forgot my password

UNITED ST. L | seerch |
DEPARTMENT OF VETERANS AFFAIRS {  Qosn Advanced Seavch

Home Veteran Services Business About VA Media Room Locations Contact Us

HMIS Repository / SQUARES Account Menu

. Important Upload Information
User Options

.

N R The deadline for an on-time upload is the THIRD BUSINESS DAY
SOQUARES of each month.

My Account The Repository will remain open through the NINTH calendar
day of each month for updates and additions.

DATA QUALITY REPORTING is currently unavailable. wWe
apologize for the inconvenience -- it will resume as soon as
possible.

All uploads must be in the HMIS CSV 5.1 format.

You need a separate Repository program for each export you run in
order to generate complete data for your grant -- contact
ssvfhmis@abtassoc.com te add or remove Repesitery programs.,

The start date of an export for an FY 2017 grant should be 10/1/2016.
The end date of any expert should be the date the export is created. The
end date should NOT be the last day of the previous month unless you
generated the export cn that date.

Compress (zip/rar) your CSV files prier to upleading. Compress cnly the
CSV files -- if you compress the folder the files are in, the Repository will
not be able to locate those files.

Any time you upload to the Repositery, you are replacing all of the data
for your program / deleting anything that was uploaded before.

Contact ssvfhmis@abtassoc.com if you need technical assistance.

.

.

.

.

Grant/Programs:

+ WestCare California Inc. (12-CA-011) -Stanislaus
+ Catholic Charities of the Diocese of Stockton (14-CA-177)

CoC:
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UNITED STATES e |
DEPARTMENT OF VETERANS AFFAI 7 oen duanosd Seseoh

Activity History

Repository Home

Select program: | Catholic Charities of the Diocese of Stockton (14-CA-177) ¥

Date [/ Time (EST) Username Status

[fullerm

3/7/16 4:46:40 PM -
° (Catholic Charities of the Diocese of Stockton [14-CA-177))

Upload successful

R lfullerm —
3/7/16 4:45:14 PM - L X I - Validation successful
(Catholic Charities of the Diocese of Stockton (14-CA-177))

lfullerm

3/1/16 8:24:10 PM - - -
‘ (Catholic Charities of the Diccese of Stockton (14-CA-177))

Upload successful

3/1/16 8:23:39 PM ffullerm L - Validation successful
(Catholic Charities of the Diocese of Stockton (14-CA-177))

[

UNITED STATES Search All
DEPARTMENT OF VETERANS AFFAIRS

Home Veteran Services Business About VA Media Room Locations Contact Us

HMIS Repository Account Menu

. Important Information
User Options

Only data in the HMIS C5V 4.0 format will be accepted

* Upload EY15 Data « Use the Upload FY15 Data form -- the first option on the left -- to upload
« Upload CSV data
+u |C;ad XML « You need a separate Repository program for each export you run in
. M order to generate complete data for your grant -- contact
* Activity History ssyfhmis@abtassec.com to add or remove Repository programs
* Support « The start date of an export for an FY15 grant should be 10/1/2014 (or
H 3
. Logout earlier)

« The end date of any export should be the date the export is created.

The end date should NOT be the last day of the previous month unless

you generated the export on that date.

Zip your CSV files prior to uploading

Zip only the CSV files - if you zip the folder the files are in, the

Repository will not be able to find the files.

« Any time you upload to the Repository, you are replacing all of the data
for your program / deleting anything that was uploaded before

« Contact ssvfhmis@abtassoc.com if vou need technical assistance.

Validation

Generally speaking, ClientTrack’s approach to validation is focused on data collection. Forms used to collect data
should prevent invalid data. Data Collection validation is more accurate and efficient than validation at export
because it prevents errors rather than trying to fix after they’ve been entered into the system.
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Click on Choose File and attach the file you are going to upload, click on Validate Only, then Submit

CSV Data Upload Form (V4.0)

1.
Program: ZZ Test Program [Complete]
2. Zip files” Choose File | NoYjle chosen (zip file)

dateand upload

3. Options: =
Validate Oply

It will then show you if there are any errors, etc. You can then click Upload Data

[UNITED STATES

DEPARTMENT OF VETERANS AFFAIRS |

Upload CSV FY15 Data
C5V gl Y15 Otz | Bepositary Hame

Skep 1. File Upload

Prograem reme: Cathalic Charities of the Dipoese of Stockbon (14-CA-177)
Lisgr nama: fuibarm

ger emall: Mulleri2stancohanig

Fila name: OC0Mareh 1.2016.2ip

Fita bype: applicatisn/s-zip-compressad

Fila size; 78.2333964375 Kb

Proceasing Option: validata_onky

Stap 2. Unzip

Unzip successful

numFlles: 9

Incles 10 ProjectCoCosy
Index 2! Services, o
Index 3; Project.csv
Trsclane ¢ EnralliveentColesy
Index 5! Clientosy

Index &; IncomeBenefits.csv
Inday 7 Exill,csv

Indew B: Export oo

Indax 9 Enrallmant.ca

Step 3. Validate File

Ewport.csy [2 nows found in the e

Project.csv [2 rows found in the file.]

ProjectCoC.cav [F rows found In the fe.]

Enrafllment.csv [332 rows found in the fle]

EnrollmantCed.cev [263 rows found n the fia.]

Client.cav [321 rows found in the file.j

Extit.csv [X96 rows fownd in the Rl )

IncameBenefits.cew [F53 rows faund in the fle.]
¥ idie file.]

e

[

[ Validation Result Summary 1
Data Qualty Alcrts

Mo lssie found.

Valldation Errors

No lssua found,

File Ervors

Mo lssue found.

;ﬂmml_#lﬂmn kalow ta procass uploadad data files,

BC.c5v [9 rows found in the fle.]
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It will then show you if the Data Insert was Successful and let you know that the data has been accepted.

- Data insert Suceessiul,

Index &: EnrollmeéntCoC.osv [263 raws fownd in e fe.]
- Data nsert Successiul.

Trwdew 5: Clhenbesy [321 rows found in the fiie.)

- Data Insait Successful.

Ik 6: IneamaBanafits.cov (753 rows found in the fik.]
- Data ingert Successful.

Index 72 Exit.csw [296 rows fotind in the file.]

- Data Insert Successiul.

Index 8: Exporb.cav [2 rows Found in the M, ]

- Data insert Successiul,

Index 9: Enroflmant.csy [332 rows found in the file,]

- Dats insert Successiul.

Step 4. DB Ingert

* CCDManchl. 2016 2ip with file i 10 390275 as besn ndarted succesafully bo the datahase.
* Program Status has been vpdated a5 cormnplebed

[ Data Summary ]

GFank year start date @ 2015-10-01
Grank year end dafe  : Z016-09-2%
Fartiopants serytd D111

HitH particpants served : 107

HP particpants serded @ 4

Welersns served 1 67

The upload was successful and the data has baan a::qnhD

YOU HAVE COMPLETED YOUR UPLOAD!

Annual Performance Report (APR)

The 2020 CoC APR export is designed to meet HUD reporting requirements with the SAGE Repository. It is an
export consisting of 65 separate CSV files. Similar to our other exports, they will be downloaded as a self-extracting
encrypted file. Once the data is extracted and decrypted, you will need to zip up the files to submit to SAGE
https://www.sgaehmis.info/

From the Reports Workspace> HMIS Exports>CSV APR — FY2020

[ Reports " &

71N

? ' Data Explorer

|| Files on Server

ENLS
#2
HMIS EXPORTS
B CSV APR - FY2020
b CSV Export 6.1
B LSA Export
I Preview LSA Runs
#3

b CSV CAPER - FY2020

& SSVF Export- CSV 6.1
& CSV Export 2020

© RHY Export- CSV 6.1

& SSVF Export - CSV 2020
B RHY Export - CSV 2020

HMIS REPORTS
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https://www.sgaehmis.info/

#1. Select Begin Date Range

#2. Choose Grant Program, Grant Component,Grants, and Program
#3. Check Generate Validation File

#4. Run Export

€ % D csvaPr Fr2020

Date Range - Indicate the time period for his report. Only records that fall within the date range you select will be included

Date Range List: |~ SELECT — v
Begin Date:  10/01/2019 [t 01/30/2020 [

‘Organization - Indicate which organizations should be included in thy
included in the export.

7t by selecting each organization separately, or click the g icon to select all. Note: The list only shows arganizations you are authorized fo view. Only enrollments created by the Organizations selected here will be

Organization:*  Aspiranet 4
BHRS (Stanislaus County Behavioral Health & Recovery Services)
CARE of Stanislaus County
# Catholic Charities Diocese of Stockton
Center For Human Services
Children's Crisis Center

#1

Grant Program - Use the Grant Program and Grant Compenent drop down selections to narrow down the list of Grants #2

Grant Program: | VA: Supportive Services for Veteran Families v
Grant Compenent: | Homeless Prevention OR Rapid Rehousing ¥

Grant(s) - This list displays grants that belong to the organizdtions you selectad above. Indicate which grants should be included in the report by selecting each grant separately, or click the b# icon to select all. Use the Grants filter to narrow dp#fh the list of projects for your report

Grant(s): ¥ Filter by Grant(s)
Y CCDSSVF o

Program - A list of programs based on the grant selected

Program Type: Filter by Program Type
Program:= # Filter by Program
' CCD SSVF HP v

~ CCD SSVF IMA HP
+ CCD SSVF IMA RRH

+ CCD SSVF RRH
+ CCD SSVF SSJ HP #3
' CCD SSVF $SJ RRH
Validation File - Checking this box will generate a separate task to generate a validation file once the file export task has completed. This will n o or delay the main export
Generate Validation File:

The report launch form has the Date Range, Organization, Grant, and Program filter similar to other HMIS
Compliance Reports. To generate a validation file similar to the output of the APR, ESG, and DQ Detail Export, check
the box next to Generate Validation File

4 Run EBxport Cancel

The 2020 CoC APR will generate two files. If the Generate Validation File is checked, a third is created.

r E— HMIS APR_CAPER 2020 Validation_20191022192703.exe @
r - E HMIS APR 2020 Export_20191022192642.exe (g

r E HMIS APR_CAPER 2020 Pre-Load_201910221913537.exe @

The APR Validation File is the export similar to the APR, ESG, and DQ Detail Export. (Example below) The HMIS
APR 6.1 Export file contains the 65 questions of the report. You must download and decrypt this file for your APR.

L] APR_2020_Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 21 KB
[EL) APR_2020_DQ 2 Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KE
[EL) APR_2020_DQ 2 Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KE
L) APR_2020_DQ_4 Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KB
[EL] APR_2020_DQ_5_Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KB
[EL] APR_2020_DQ _6_Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KB
[EL) APR_2020_DQ_T7_Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 1KE
[EL) APR_2020_Q13_Detail.csv 10/22/201912:26 ...  Microsoft Excel C... 10 KB
EL] APR_2020_Q14_Detail.csv 10/22/201912:27 ...  Microsoft Excel C... 2KB
EL] APR_2020_Q19_Detail.csv 10/22/201912:27 ... Microsoft Excel C... 3KB
[EL) APR_2020_Q21_Detail.csv 10/22/201912:27 ...  Microsoft Excel C... 15 KB
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Critical Data

The APR will look at the most recent project stay and associated data. Previous enrollments in the project, even
those in the report date range are excluded from the report universe. Active clients in the most recent project stay are
determined by the HMIS Reporting Glossary method. For projects other than Street Outreach, this will be based on
the entry and exit dates of the clients. For Street Outreach projects, active clients must have a contact in the reporting

range.

Household Types

Numbers are reported throughout the APR by household type. Age and correct household composition is critical to
accurately calculating household type. Clients who are not part of the same enrollment case (CaselD) will not be
considered part of the household in the APR. Clients with unknown birthdates will likely cause the household to be
counted as an unknown type. For Youth households, every case member must have a calculable age to ensure all
requirements are met. The report uses the following instructions from the HMIS Reporting Glossary to calculate

household type:

Household type adults children unknown
a. Without children >0 0 0
b. With children and adultg >0 =0 n/a
c. With only children 0 >0 0
d. Unknown household type 0 0 >0
d. Unknown household type 0 >0 >0
d. Unknown household type >0 0 >0

0
Q

Veteran and Youth Household Identification: Based on logic used among HMIS compliance
reports and the Reporting Gloassary, only adults can be positively identified as Veterans. Similarly,
to identify a Youth household, all case members must meet specific age requirements. If any case
members have an unknown date of birth, the household cannot be positively identified as a youth
household of any kind.

Substance Abuse: Substance abuse can consist of only alcohol abuse, only drug abuse, or both.
If both drug and alcohol abuse is present, this counts as 2 conditions.

Income: For a valid income assessment to be reported several criteria need to be met. The client
must be an adult, the data collection stage must be correct, and the assessment dates must match
Entry and Exit dates or fall within the valid date range for the client’s annual assessment.

Annual Assessments: Annual assessments are required for clients enrolled in the project 365
days or more. To be considered a valid annual assessment, the data collection type must be
Annual and dated with the 30 day window (plus or minus) of the client’s anniversary date.

Data Validation

The CoC APR will report active clients in projects based on the HMIS Reporting Glossary methods. For
projects other than Street Outreach projects, active clients must have a contact in the reporting range.
The SAGE repository looks for consistent counts across the questions. Question validation between Q5a
and other questions depends on the project type.

0,
o

Projects other than Street Outreach: For project types other than Street Outreach, the report will
check the number (or sum of several numbers) and look for an equal or lesser number in
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guestions. For example, income questions should equal the number of adult stayers or leavers. In
Q23, the total in any one should be less than or equal to the number of leavers.

% Street Outreach Projects: Because the data quality questions require a date of engagement in
order to be counted, the number of clients shown in Q5a will tend to not equal the number of clients
(adults, leavers, etc.) in corresponding questions. The validation rule will check that the count of
clients in questions is greater than or equal to the numbers shown in Q5a.

% Accessing Client Level Data: To access client level data, either the Generate Validation File
option should be checked on the report launch form or you can use the APR, ESG, and DQ Detail
Export. Either option will produce a separate export file.

You will have to create a Password, keep the Encrypt Export and Include Header Row in the CSV Files boxes

checked, you have the option to check Always Quote CSV Values but this is not necessary, see descriptions below.
Then click Done.

Export Encryption x

If you encrypt the export, the generated exports will be zipped and encrypted using 256 bit AES encryption
that can only be decrypted using the password you provide. Strong passwords are not enforced here, but
the password you provide must be at least 8 characters long.

If you choose to not to encrypt your export, the file exported may contain person identifying information in
plain text. All appropriate cautions should be exercised to ensure the protection of this information.

Indicate if the exported file(s) should include a header line at the beginning of the file that indicates what

each of the values in the CSV file represe. asin the CSV should always be enclosed in double-
quotes.

Encrypt Export:

Password:*

Confirm Password:*

lude Header Row in CSV
File(s)

Always Quote CSV-veluc

rd
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sy Lopmamr aye, Jom—

)(ClientTrack" All Q J usw.clienttrack.net says \

Your export has been queued and will be processed at the next
available time.

You will be prompted if there are issues or if your export has been queued. *Note: It can take up to 20 minutes or
longer to run each Export.

app.clienttrack.net says:

The password and confirmation must match.

app.clienttrack.net says:

Your export has been queued and will be processed at the next available

1 time.
OK

To verify the report is running, click on the “Click to view”

& httpsy//usw.clienttrack.net/15/MainPage aspxZInline=false Q

JiclentTrack- a T ———

Files on Server
Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file on server click the delete link. The file
willaalonger be available for download by any user or be available for processing if used in an import once delet

Click to view the stals of export or import tasks.

Fiphiame Creator Created Expires

This will bring up the Asynchronous Tasks list. Here you can see the status of your report: Not Started, Processing, or
Completed Successfully
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This will bring up the Asynchronous Tasks list. Here you can see the status of your report: Not Started, Processing, or
Completed Successfully

[ Task List
@, Asynchronous Tasks
Below s a listing of tasks that are either queued to be completed or that have been completed in the last 40 Days. To view the full task detail, click the view

details folder to the left of the task. To view  log of the task execution, upon task processing, completion o error, click view log. Its important o note that it &
task begins its execution at the next available fime based on overall system load.

show only my tasks:

Refreshing in 19 seconds {1} \{.‘\ Refresh Now

Displaying 1-200 0 601 results. | Next | Last
Task Name Desired Start Time End Time « Status «
HMIS APR/CAPER 2020 Validation 01/09/2020 3:28PM Not Started
HMIS APR 2020 Export 01/09/2020 3:28PM Not Started
Run CSV Export- HMIS APR/CAPER 2020 Pre-Load 01/09/2020 319PM 01/09/2020 3:26PM Completed Successfully
Cache Cleamip 01/09/2020 5:00AM 01/09/2020 5:06AM
End Expired Enroliment Accounts 01709/2020 4-:00AM 01/09/2020 4:06AM Completed Successfully

Missing ServiceFamilyinfo 01/09/2020 2-00AM 01/09/2020 2:12AM Completed Successfully
Check For Case Manager Assignments 01/09/2020 2-00AM 01/09/2020 2:06AM Completed Successfully
LS4 Staging Data Clean-up 01/09/2020 1:00AM 01/09/2020 1:09AM Completed Successfully
AutoRun_Service Checkin Month 01/09/2020 1:00AM 01/09/2020 1:18AM Completed Successfully
EDI Remove Past Staging Records 01/09/2020 1:00AM 01/09/2020 1:09AM Gompleted Successfully
Remove Old WorkFlowinstances 01/09/2020 1:00AM 01/09/2020 1:07AM Completed Successfully
Auto Disable User 01/09/2020 1:00AM 01/09/2020 1:06AM Completed Successfully
Auto-close Referral 01/09/2020 1:00AM 01/09/2020 1:17AM Completed Successfully
Auto-Post Enroliment Services 01/09/2020 1:00AM 01/09/2020 1:16AM Completed Successfully
Post housing services 01/09/2020 1:00AM 01/09/2020 1:12AM Completed Successfully

)
()
o
()
(]
(]
(]
[V
[V
(V]
(]
(]
(")
()
0

Il Task List

Asynchronous Tasks

Below is a listing of tasks that are either queued to be completed or that have been completed in the last 40 Days. To view the full task detail, click the view
details folder to the left of the task. To view a log of the task execution, upon task processing, completion or error, click view log. It's impartant to note that it a
task begins its execution at the next available time based on overall system load.

Show only my tasks:

Refreshing in 15 seconds @) L‘?:| Refresh Mow
Displaying 1-200 of 601 results. MNext Last
Task Name « Desired Start Time a End Time « TaskID =
0 HMIS APR/CAPER 2020 Validation 01/09/2020 3:28PM Mot Started Q9839
0 HMIS APR 2020 Export 01/09/2020 3:28PM Processing 63§38
0 Run CSV Export - HMIS APR/CAPER 2020 Pre-Load 01/09/2020 3:19PM 01/09/2028 Completed Successfully pAB3T7

Note: While the report is generating, you may perform other task within other workspaces in ClientTrack, this will not
interrupt the report process.
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To check if your report is ready, you can find it by selecting:Reports Workspace> Reports>Files on Server

B
Aty Estrada  Help | Sign Ou

€) oata Explorer
‘ Files on Server

Housing and Shelter Services News
City of Modesto

M Hmis Active Client List Stanislaus County

M s anL vererans Welcome to ClientTrack

The HMIS System for Stanislaus Community System of Care Collaborative

Administered by the City of Modesto
Contact Information:
HMIS Coordinator: Lynnell Fuller (209) 577-5211, E-mail: Lfuller@modestogov.com

Help Inormation
Use the Help Topics lnk or contact the HMIS Coordinator.

Current Program Enroliments

*Note: Files On Server can aslo be accessed by selecting My Saved Reports>Files on Server

You are going to be working with the HMIS APR 2020 Validation, formally called the Data Validation File, to verify
your data for errors etc. The HMIS APR 2020 Export is the file you will be zipping and uploading into Sage HMIS.

File to verify data
r E HMIS APR_CAPER 2020 Validation_20191022192703.exe errors

r E HMIS APR 2020 Export_20191022192642 exe File to zip and
- upload

I's E HMIS APR_CAPER 2020 Pre-Load_20191022191337.exe @

Once the report is showing, click on the Green Arrow next to the report you would like to Run

Files on Server

Displayed below is a list of the files available for you to download. Files may be available for 2 limited time they expire, and will be automatically removed, on the date specified. To download the file click the download link, to remove the file from file on server click the delete link. The file
will no longer be available for download by any user o be available for processing if used in an import once deleted

Click to view the status of export o import tasks

File Name Creator Created Expires
= HMIS APR_CAPER 2020 Validation_20200130213638 exe @ Patty Estrada 1/30/2020 9:36:39 PM 2/29/2020 9:36:39 PM
= HMIS APR 2020 Export_20200130213607 exe @ Patty Estrada 1/30/2020 9:36:09 PM 2/29/2020 9:36:09 PM
® HMIS APR_CAPER 2020 Pre-Load_20200130212532 exe @ Patty Estrada 1/30/2020 9:25:32 PM 2/29/20209:25:32 PM
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The report will begin to download, once complete, you will click to open the file.

Il Downloading HMIS APR 2020 Export_20200130213607.e..

You should have received a download prompt, however if you see an information
bar, you may need to click it to allow the download or you can try clicking here.

This window will automatically close in 10 seconds.
Close Window

HMIS APR 2020 Ex...exe

Always open files of this type
Show in folder

Cancel
Lance

Y& HMIS APR 2020 Ex..exe
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Bl Downloading HMIS APR 2020 Export_20200109213637.e.

You should have received a download prompt, however if you see an information
bar, you may need to click it to allow the download or you can try clicking nere.

This window will automatically close in 13 seconds.
Close Window

T Sometimes you may get the

v option, Open when done.

Pause

Show in folder

Cancel

HMIS APR 2020 Ex...exe .
1.850/1.850 KB

Click on Run, Security Warning, click on “Run”
- .
Cpen File - Security Warning u

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ..ller\Downloads\ESG_Caper_20170314222409. exe
Publisher: Unknown Publisher
Type: Application
From: ChUsersiifuller\Downloads\ESG_Caper_2017031...

Run )[ Cancel |

Always ask before opening this file

publisher. *ou should onby run software from publishers you trust

l@ This file does not have a valid digtal signature that verfies its
How can | decide what software to un?
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You will then be prompted to:

#1. Put in the Password you created
#2. Mark “I assume responsibility for the security of the extracted file(s)”

#3. Tell the system where you want the extracted file to go before you extract the file

Jizs Extract Encrypted File(s)

===

Yo
A ClientTrack~

<- nter the password to extract the file(s)
\

e been encrypted to protes

Thg information. Once the file(s) have been extracted and decrypted,
they mey contain personally idsntifying information in plain text. All appropriate cautions should be exercised to ensure the

#1

for the protection, use, or misuse of

continued protection of this Data Systems (DSD) is not
5

that you will assume the full

the information contained within the file(s). By checking the foll
responsibility of ensuring the security of the file(s) and any data cont;
this data once it is no longer needed. Users of this extraction tool sho
applicable local, state, and federal laws governing the pro

#2

[T I assume responsg or the security of the extracted

q

Enter or select the directory to extract to

C:\Users\kpartain\Downloads
View files after extracting

If the file(s) already exist

Show Contents

by information for additional guidance.

ng the responsibility of properly deleting
ployer's policies, procedures, an

<ER

Extract

#3

You can create a new folder by clicking Make New Folder, then once it is highlighted on the folder you want,click OK

)"d Extract Encrypted File(s)

Yo
A ClientTrack™

Enter the password to extract the file(s)

These files have been encrypted to protect personally identifying infermation, On
they may contain personally identifying information in plain text. All appropriate
continued protection of this information. Data Systems International (DSI) is not
the information contained within the file(s), By checking the following box, you @
responsibility of ensuring the security of the file(s) and any data contained within
this data once it is no longer needed, Users of this extraction toel should consult
applicable local, state, and federal laws goveming the protection of personally idi

1 assume responsibility for the security of the extracted file(s)
Enter or select the directory to extract to
Ch\Users\pestrada\Downloads\New folder (75)
View files after extracting

verwrite silentiyiid

If the file(s) already exist

. 09112019 moes
. APRTEST

. CARE 10252019

=
strad:
strad:
strad:
Browse For Folder
Select a folder for the extracted files:

. .RHY TEST =

. 092019 [

. 09032019

. 09052019

Folder: C:\Users\pestrada\Downloads \APR. TEST

Make New Folder ] ( OK. j)[ Cancel

Show Contents

Extract Cancel

J|
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r

), Extract Encrypted File(s] - [E]
a
Enter the password to extract the file(s)
sessesses
These files have been encrypted to protect personally identifying information. Once the file(s) have been extracted and decrypted,
they may contain personally identifying information in plain text. All appropriate cautions should be exercised to ensure the
continued pratection of this information. Data Systems International (DSI) is not responsible for the protection, use, or misuse of
the information contained within the file(s). By checking the following bex, you acknowledge that you will assume the full
respansibility of ensuring the security of the file(s) and any data contained within, including the respansibility of praperly deleting
this data once it is no longer needed. Users of this extraction tool should consult their employer's policies, procedures, and
applicable local, state, and federal laws governing the protection of personally identifying information for additional guidance.
I assume respansibility for the security of the extracted file(s)
Enter or select the directory to extract to
C\Users\Ifuller\Documents\ESG\ESG CAPER TEST E]
View files after extracting
If the file(s) already exist
Show Contents Extract Cancel
— —— |
)’:ﬂ Extract Encrypted File(s] g

Xei
A ClientTrack™

o™

File 11 of 69

Show Contents | Extracting.. H Cancel ]

114



APRTEST

Print  New folder
Name : Date modified
] Qdacsv 1/30/20201:35 PM
(L] Q5a.csv £2020 1:35 PM
(E] Qsa.csv 020 1:35 PM
(5] Q6b.csv /20201:35 PM
] Qc.csv 1/30/20201:35 PM
(5] Q6d.csv 1/30/20201:35 PM
(EL Q6e.csv 020 1:35 PM
(EL] QBf.cov 020 1:35 P
] Q7a.csv /2020 1:35 PM
5] Qb.csv 1/30/20201:35 PM
) QBa.csv /2020 1:35 PM
(5] Q8b.csv /30/2020 135 PM
] QBa.csv /2020 1:35 PM
(5] Qob.csv 1/30/20201:35 PM

1) ] Q10a.csv 1/30/20201:35 PM
(5] Qu0b.csv /2020135 PM
] Ql0c.csv /20201:35 PM
G Qllesv /2020135 PM
Q] Q1Za.csv 1/30/20201:35 PM
5] Q12b.csv 1/30/20201:35 PM
] Qi3al.csv /2020 135 PM
] Quaaz.esv /2020135 PM
(] Qi3bl.csv /20201:35 PM
] Qu3b2.cov 1/30/20201:35 PM
] Qi3cl.esv 1/30/20201:35 PM
] quac2.esv /2020135 PM
L Ql4a.csvy 020 1:35 PM
] Quab.csv /2020135 PM
] Qi5.csv 1/30/20201:35 PM
] Q6.csv 1/30/20201:35 PM
L Q17.csv
] Q8.csv 1/30/20201:35 PM
(] Qi9al.csv 1/30/20201:35 PM
] quoaz.csv /2020135 PM
(5] Q19b.csv /2020 136 PM
(E] Q20a.csv 020 1:35 PM
(EL] Q20b.csv 020 1:35 P

(Q5a)

@A e c o

Type

Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:
Micro:

Micro:

Micros
Micros
Micros
Micros
Micros
Micros
Micros
Micros
Micros
Micros
Micros

Micros

Micro:

soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C...
soft Excel C..
soft Excel C...
soft Excel C..
soft Excel C...
soft Excel C..
soft Excel C...
soft Excel C..
soft Excel C...
soft Bxcel C...
soft Excel C...
oft Bxcel C...
oft Excel C...
oft Bxcel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
oft Excel C...
soft Excel C...

Size

2KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
1KB
2KB
1KB
1KB
1KB
2KB
2KB
2KB
1KB
1KB

|Tota| Number of Persons Served

Number of Adults (age 18 or over)
Mumber of Children{under age 18)
Number of Persons with Unknown Age
MNumber of leavers

Number of adult leavers

Number of adult and head of household leavers

Total Mumber of Stayers

Number of Adult Stayers

MNumber of Veterans

Mumber of Chronically Homeless Persons

Number of youth under age 25

Number of parenting youth under age 25 with children
Number of Adult Heads of Household

Number of child and unknown-age heads of household

Heads of households and adult stayers in the project 365 days or more

(Q6A)

|Data Element

Iclient Doe Informatic Data Issue Total

Mame (3.01)

Social Security Number (3.02)
Date of Birth (3.03)

Race (3.04)

Cthmirits {2 AL

o o o
] ] 0
0 0 ]
o o
n n

22
10
12

w o W o o

% of Error Rate

= I = R = T = R o=

0

== =T =

115



To correct any data issues, you must go through the APR Validation Report to know which client has any issues.

UU | . ¥ Computer » Windows (C:) » Users » pestrada » Downloads » CCDDQ

File Edit View Tools Help

Organize = @ Open « Share with « Print New folder

>

45 Favarites Mame Date modified Type
Bl Desktop @ APR_2020_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
4 Downloads @ APR_2020_DQ_2_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
15| Recent Places @ APR_2020_DQ_3_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
[E) APR_2020_DQ_4_Detail.csv 1/30/2020 1:36 PM  Microsoft Excel C...
45 Libraries [EL) APR_2020_DQ_5_Detail.csv 1/30/20201:36 PM  Microsoft Excel C...
> 3 Documents @ APR_2020_DQ_6_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
> J'- Music @ APR_2020_DQ_7_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
» =] Pictures @ APR_2020_Q13_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...
- B Videos [ZL) APR_2020_Q14_Detail.csv 1/30/2020 1:36 PM  Microsoft Excel C...
[EL) APR_2020_Q19 Detail.csv 1/30/20201:36 PM Microsoft Excel C...
4 M| Computer @ APR_2020_Q21_Detail.csv 1/30/2020 1:36 PM Microsoft Excel C...

- &L, Windows (C:)

Size

132 KB
1KE
1KB
1KE
5KB
36 KB

1KE
44 KB
15 KB
34 KB
99 KB

You will see all information entered into HMIS on the clients and you go through each section that an error is

showing, Date of Birth there is a #2 which is Approximate or partial.

MameCua 55N SSMQualit Birthdate BirthDatel Races HUDEthni:
1 1 8/3/1996 1 5 1]
1 1 #EgHEET 1 3 1]
1 1 @5 0
1 1 s 1 5 1
3.3.2 DOBDataQuality
Value Text You will need to go into HMIS,
1 Full DOB reported bring up client ID, Edit Client
roximate or partial DOB reported and Correct the DOB Quality to
8 Client doesn't know Full DOB
9 Client refused

99 Data not collected

HMIS CSV Format

Specifications https://hudhdx.info/Resources/Vendors/HMIS%20CSV%20Specifications%20FY2020%20v1.1.pdf

HMIS FY 2020 Data Dictionary https://files.hudexchange.info/resources/documents/HMIS-Data-Dictionary.pdf

HUD CoC APR and HUD ESG CAPER HMIS Programming

Specifications https://files.hudexchange.info/resources/documents/HMIS-Programming-Specifications.pdf

Once all errors are corrected in HMIS you will run the report again, highlight all files, and right-click to send to

Compressed (zipped) folder.
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QLJ [« Profiles » kpartain » My Documents b Important Documents » HMIS Reports + [ 43| [ Search HMis Reports o]
File Edit View Tools Help
Organize » (] Open  Bum  Newfolder @
=
0 Favorites "‘:‘_:’"‘f__ - Typje _____________ Size o
B Desktop | B Q25f.csv Microsoft Excel C... 1KB|
4 Downloads |l Q25g.csv Microsoft Excel C... 1Ke|
"] Recent Places |E) Qash.csv 10/22/201912:6 ...  Microsoft Excel C... 1KB|
| &) Q25icsv 10/22/201912:36 ...  Microsoft Excel C... 3Ke|
= Libraries | Q26a.csv 10/22/201912:36 ...  Microsoft Excel C... 1Ke|
[ Documents |E) Qa6b.csv 0/22/201912:26 ...  Microsoft Excel C... 1KB|
o Music |2 o26c.csv |[E] Seanfor threats [0/22/201012:36 .. Microsoft Excel C.. 1Ke|
B Pictures B Qz6d.csv T‘ Compressed (zipped) folder
Vid
B videos B Qabecsv B Ueskiop G T
|EQ Qsfcsv &
= | |5 Documents
18 Computer ‘%Q Q26g.csv Copy
B Wiedons [ =i | A Faxrecipient
& Windows (C) | ES) Q26h.csv Create shortcut & | Mail recipient
5 arra tracking (\\comfilesnd\shared) () B QaTa.cev i
= kb A TaEe £ DVD RW Drive (D:)
¥ ifp financial information (\\comfilesrvl\shared) (Q) ‘@ Q27b.csv Rename =
5 ifp administration (Acomfilesrl\shared) (R ‘7@ o L#  arra tracking (\\comfilesrid \shared) ():) | |
&2 csnc (eomfilesrlishared) (5:) (E5 Qa7d.csy | Propeties o ifp financial information (\\comfilesrvl\shared) ()
9 apps (\\comfilesn1\vol_apps) (V:) ‘@ Q2Tecsv @ ifp administration (\\comfilesnv1\shared) (R:)
&2 Toolbox (W\comfilesn\SHARED) (W) B Qavfesy 8B [esncifcombilesrvikshared) (5) =
8 qzrg.csv 4 apps (\\comfilesrvl'wol_apps) (V:)
€ Network B Q2Th.csv 8 Toolbox (\comfilesnd\SHARED) (W)
B Q2Ticsv 10/22/201912:6 ..  Microsoft Excel C... 2KB m
\X:‘ 69 items selected
\‘EL Show more details...
Highlight the zipped folder and right-click to Rename
[ Pictures | 1) Qa6eaip 1 2ot Compressed (zipp... 25 KB
B videos = Open Microsoft Excel C 1KB
) Qa6e.csv Open in new window Microsoft Excel C... 1KB
% Computer =) Q26f.csv Extract All.. Microsoft Excel C... 1KB
& Windows (C) 5} Q26g.csv [ Scen forthreats Microsoft Excel C... 1KB
¥ arra tracking (\\comfilesrvl\shared) ():) E) Q26h.csv Microsoft Excel C... 1KB
&3 ifp financial information (\\comfilesrvl\shared) (Q:) B 02Facsy Tl Microsoft Excel C 1KB
58 ifp administration (\\comfilesnd'\shared) (R:) ) Q27b.csv SRR IR VTR Microsoft Excel C... 1KB |
# esne (\comfilesrvl\shared) (5 B Q27 ccsv Sendto v | Microsoft Excel C... 1KB
5 apps (\\comfilesnd'wvol_apps) (V:) ) Q27d.csv Microsoft Excel C... 2KB
& Toolbox (comfilesn1\SHARED) (W:] ) Q27ecsv Cut Microsoft Excel C... 1K8 3
) Qa7f.csv Copy Microsoft Excel C. 3KB
i Network ) Q27g.csv Create shortcut Microsoft Excel C... 1KB
=) Q27h.csv n.a: Microsoft Excel C... 1KB o
] 026c.zio Date modified: 10/22/201912:42 PM Date uaated‘( Rename
Then your folder is ready to be sent to your Manager for the upload in Sage HMIS
REMEMBER: Do not open the zip folder as it can change the format of the data
|| 1) CHSS APR 10222019.zip 10/22/201912:42 ...  Compressed (zipp... 25 KB |

REMINDER: YOU CAN NOT CHANGE THE DATA IN THE EXCEL SPREADSHEET, YOU
MUST CHANGE THE DATA IN HMIS
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Verifying APR Report Data in Sage HMIS to Generate a Report

HMIS REPORTING
a e REPOSITORY

You do not need a log in to verify or generate your APR report in Sage HMIS.

www.sagehmis.info and click on the Upload a CSV-APR to generate a paper report link.

&« C | @ Secure | https;//www.sagehmis.info
i Apps @@ ADP () Housing and Urban T () https://www.onecpd. () OneCPD Resource £« (@) My OneCPD - OneCP' €3 G3™ Front Office & LAMP Consortium: [} AHARReports Bl Sage:Login ) Signin to ClientTrack  Ji* ClientTrack TEST

HMIS REPORTING
; REPOSITORY

New User?

Create an account

Test run a report

Upload a CSV-APR to generate a paper report

Forgot my password

Click on Select a Report and choose CSV-APR FY2020 from the drop-down menu

HMIS REPORTING
: REPOSITORY

Please select a report that you wish to test from the dropdown list below:

Select A Report v

suggestea aites importea From 1=

.:;- HMIS REPORTING
: REPOSITORY

Please select a report that you wish to test from the dropdown list below:

Select A Report v
Select A Report

CSV-APR FY2020

CSV-CAPER FY2020
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Then click on Choose File and when your Documents show, choose the file you want to upload, making sure it does
not have client level data. Click on the correct file you wish to upload and then Open

HMIS REPORTING
a e REPOSITORY

Please select a report that you wish to test from the dropdown list below:

CSV-APRFY2020 v

Test a CSV-APR FY2020

Sage requires a CSV-APR FY2020 generated by your HMIS {or comparable data base for DV providers) in a .zip file, to be uploaded to the
system. Follow the steps below fo test your CSV-APR file andfor to create a printable version of your CSV-APR FY2020.

-

Download the CSV-AFR from your HMIS or comparable database and save it fo your computer. Remember where you place it — so you can
find it.

2. Click the browse button below. Your computer's file directory will appear. Find the CSV-APR Repoart you saved and double click on it
3. Check the box next fo "I am not a Robot” and complete the verification steps if necessary.

4. Click on “Upload and Test" button to upload the file from your computer to Sage.

5. A resulis message will show:

If there are no errors in the file Sage will tell you the CSV passed. Click the "Create Report” button and Sage will produce a printable version
of your APR.

If there are errors, you will need o fix the problem(s) in your HMIS or comparable database and download a new C5V-APR

You can enter your email address and click "Go" if you want a copy of the errors sent to you. Refer to the Sage guidebook in the Resources
tab for additional instrustions.

=

If you want to test ancther CSV. repeat the process outlined above.

((Choose File )No file chosen

I'm not a rebot e

reCAPTCHA

Privacy - Terms

Upload and Test
Your Documents will show, you will need to choose the file you want to upload making sure it does not have client
level data

Open (S5 standard Reportin X
P po
. » Libraries » Documents » APR » Mew folder » = | €3 ||| Search New folder

Organize ¥ New folder %> M @ & LAMP Consortium:
I Favorites Documents library O GG N
B Desktop New folder ally Identifying Ini
18 Downloads e
Sample APR HA 05032017 LF
‘% Recent Places ([ sample APR 4 05032017 LE|

& SkyDrive

4 Libraries
[Z Documents
& Music
) Pictures

B videos

1% Computer
& os(c)
S Section8 (\\hacs)
o Local Disk (G)  ~

File name: Sample APR HA 05032017 LF + |Compressed (zipped) Folder =

printable version of your APR.

If there are errors, you will need fix the pi (s) in your HMIS or Jif dafab and a new CSV-APR.

You can enter your email address and click "Go" If you want a copy of the efrors sent to you. Refer to the Sage guidebook in
the R tab for it ir i

6. If you want to test another CSV, repeat the process outlined above.

I Choose File | No file chosen

MATE . Tactinm an ARM an dhin maee PAFS MAT atiaah ho SOV ARR 4n an AR abminnioe o acdar o
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You will then have to click on “I'm not a robot” and answer the question

3. Check the box next to "l am not a Robot" and complete the verification steps if necessary.

4. Click on "Upload and Test" button to upload the file from your computer to Sage.

5. A results message will show:
If there are no errors in the file Sage will tell you the CSV passed. Click the "Create Report" button and Sage will produce a

printable version of your APR.

Qr comparable database and download a new CSV-APR.

Bare errors, you will need fix the problem(s) in yo

R/07'S sent to you. Refer to the Sage quidebook in

You c
the R

Select all squares with vehicles.

If there are none, click skip.

6. If you

SV-APR to an APR submission. In order to
APR on the Submission Launchpad page

Then click on Upload and Test

If there are errors, you will need fix the problem(s) in your HMIS or comparable database and download a new CSV-APR.
You can enter your email address and click "Go" If you want a copy of the errors sent to you. Refer to the Sage guidebook in
the Resources tab for additional instructions.

&. If you want to test another CSV, repeat the process outlined above.

Choose File  Sample APR HA 05032017 LF.zip

NOTE: Testing an APR on this page DOES NOT attach the CSV-APR to an APR submission. In order to
submit an APR, you must login to Sage and attach your CSV-APR on the Submission Launchpad page.

™

\/ I'm not a robot

Upload and Test
CANCEL
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Your data will show to the right of the screen

Sage does not collect client-level data. Do not submit full HMIS CSV files or any other type of files with Personally Identifying Information to Sage.

ONLY files that the HMIS has indicated are in the CSV - APR REPORT format may be uploaded.

Test a CSV-APR

Sage requires a CSV-APR generated by your HMIS (or comparabie data base for DV providers) in a .zip file, 0 be upload
the system. Foilow the steps below to test your CSV-APR file and/or t¢ create a printable version of your CSV-APR.

o

1. Download the CSV-APR from your HMIS or comparable database and save It to your computer. Remember where you (flace
it = 50 you can find it

2. Glick the browse butfon below. Your compuiter's file directory will appear. Find the CSV-APR Report you saved and doub|
click on It.

3. Check the box next to "l am not a Robot" and complete the verification steps if necessary.
<. Click on "Upload and Test" button to upload the file from your computer to Sage.
5. A results message will show:

If there are no errors in the file Sage wil tell you the CSV passed. Click the "Greate Report” button and Sage will produc
printable version of your APR,

E)

If there are errors, you will need fix the problem(s) in your HMIS or comparable database and downioad a new GSV-AP)

You can enter your email address and click "Go" If you want a copy of the errors sent o you. Refer to the Sage guidebof
the Resources tal for additional instructions.

E

6. If you want to test another CSV, repeat the process oltlined above.

Choose File | No file chosen

NOTE: Testing an APR on this page DOES NOT attach the CSV-APR to an APR submission_ In order to
submit an APR, you must login to Sage and attach your CSV-APR on the Submission Launchpad page.

™

Qda. Project Identifiers

Housing

Authority
Organization name Shefter

Plus Care
Organization 1D e

HACS
Project name SRk

6-8
Project ID &
HMIS Project Type 2

Method of tracking ES

ITHMIS Project ID = 6 (S Only), s the
Services Only (HMIS Froject Type 6)
affiliated with a residential project?

Identify the Project ID's of the
housing projects this project is
affiliated with

NOTE: if your APR was run for muitiple projects
together in a single report, only the first 8 rows
from Qda.csv are imported to Sage.

Q5. Report Validations

1. Total number of persons served

2. Number of adults (age 18 or over)

3. Number of children (under age 18)

4. Number of persons with unknown age
5. Number of leavers

6. Number of adult leavers

7. Number of adult and head of household
leavers

8. Number of stayers
9. Number of adult stayers

10. Number of veterans

11. Number of chronically homeless persons
12. Number of youth under age 25

13. Number of parenting youth under age 25
with children

14. Number of adult heads of housenold

15. Number of child and unknown-age heads
of household

16. Heads of households and adult stayers in
the project 365 or more days

o o o o NN

o o o wmn N

=}

You can then create a report by clicking on the “Create Report” button

3. Check the box next to "l am not a Robet" and complete the verification steps if necessary.
<. Click on "Upioad and Test" button to upload the flle from your computer to Sage.
5. A results message will Show:

It there are no errors in the file Sage will tell you the CSV passed. Click the "Create Report” button and Sage will produce a
printable version of your APR

If there are errors, you will need fix the problem(s) in your HMIS or comparable database and download a new CSV-APR.

You can enter your email address and click "Go” If you want a copy of the errors sent to you. Refer te the Sage guidebook in
the ur tab for additional instructior

6. If you want to test another CSV, repeat the process outined above.

Choose File | No file chosen

NOTE: Testing an APR on this page DOES NOT attach the CSV-APR to an APR submission_ In order to
submit an APR, you must login to Sage and attach your CSV-APR on the Submission Launchpad page.

I'm net a robot

Upload

Results

' The CSV-APR has passed all'®
Review the Project |dentifiers and Re[3

CANCEL Create Report

¥alidations, then click 'Create Report'

SPC1-4&

Project name
68

Project ID 19668

HMIS Project Type 3

Method of tracking ES

It HMIS Project ID = 6 (S Only), s the
Services Only (HMIS Project Type 6)
affiliated with a residential project?

Identify the Project ID's of the
housing projects this project is
affiliated with

NOTE: if your APR was run for multiple projects
together in a single report, only the first 8 rows
from Q4a.csv are imported to Sage.

6. Number of adult leavers.

7. Number of adult and head of household
leavers

&. Number of stayers

9. Number of adult stayers

10. Number of veterans

11. Number of chronically homeless persons
12. Number of youth under age 25

13. Number of parenting youth under age 25
with children

14. Number of adult heads of household

15. Number of child and unknown-age heads
of household

16. Heads of households and adult stayers in
the project 365 or more days

© oo NN o

=1
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The report will take a few minutes to generate

Once done, you can click on “View this report”

W No file chosen

NOTE: Testing an APR on this page DOES NOT attach the CSV-APR to an APR submission. In order to
submit an APR, you must login to Sage and attach your CSV-APR on the Submission Launchpad page.

D I'm not a robot e
reCAPTCHA
Upload and Test

Privacy - Temms
Results

+ This CSV-APR is now ready for printing.

< VIEW THIS REPORT & >

DONE

Your report will then show, you can right click to print
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= @04a: Project Identifiers in HMIS Iy

Organization Name

Organization ID
Project Name
Project ID

HMIS Project Type
Method of Tracking ES
Is the Services Only (HMIS Project Type &) affiliated with a residential project?

Identify the Project |D's of the Housing Projects this Project is Affiliated with

— QO05a: Report Validations Table I

Total Number of Persons Served

Number of Adults (Age 18 or Over)
Number of Children (Under Age 18)

Number of Persons with Unknown Age

Number of Leavers

Mumber of Adult Leavers

Number of Adult and Head of Household Leavers

Number of Stayers

Number of Adult Stayers

Mumber of Veterans

Number of Chronically Homeless Persons
Number of Youth Under Age 25

A new window will open in your browser with the report, once you are done, you can click on the X in the report

browser to close

Gi8a: Bata Guality: Personally kentiying Information (P}

Data Element Client Doesnt Know/fefused

Hame
‘Sacial Seowity Number
Cile of Bty

Race

Ftbwricity

Gender

Ovveral Sevee

o o o o oo

O0db: Dats Guality: Unirerssl Dats Elemants

Infarmation Missing

s 8 8 8 2 @

32
30

16
15
15
16
15

30

Oista Issuns

=

)¢ Sign in to ClientTrack I. X ‘(@- HMIS-Data-Dictionary. . X ‘((1,- CoC APR and ESG CAP. X ‘(@- HMIS-Programming-5 X \<wj,w HMIS Standard Repor: X \(wj,w HMIS Standard Report X \(. Sage

% ol

[Esrar Rats

000 %
0.00 %
0.00 %
0.00 %
000 %
000 %
0.00 %

x y- Sage

C | @ secure | hitpsy/dema sagenmis.info/us/report aspx?report=APR%20v5 1&params=1510

it Apps &2 ADP () Housing and Urban T (@) httpsi//www.onecpd.: (8) OneCPD Resource Ex: () My OneCPD - OneCP' 3 G3™ Front Office ¢ LAMP Consortium: = [ AHAR Reports M Sage:Login )7 Signin to ClientTrack )¢ Client

»
1a0@unr @ resources

Qo4a: Project Identifiers in HMIS I

Drganization Name

Srganization ID

Housing Authority Shelter Plus.
HA2

123



Once complete, it will take you back to the Sage HMIS home page

# cocarmantmaeares x B s Roganmeg 5o x i

Pk s

New User?
Test run a report

51 APR 10 genersie 3 paper 1apor

REMINDER: YOU CAN NOT CHANGE THE DATA IN SAGE HMIS, FOR ANY DATA
ISSUES, YOU MUST CHANGE THE DATA IN HMIS

HUD Data Quality Report

From the Reports Workspace>HMIS Reports> HUD Data Quality Report

[ Reports . -

2, Data Explorer

] Files on Server

ENLS

HMIS EXPORTS

#2

HMIS REPORTS

i, HMIS Data Entry Timing
© Report

HOPWA APR

PIT Point in Time (2018)

PATH Annual Report (2019)
#3
System Performance
Measures (2019)

| PATH Annual Report (2020)

System Performance
Measures (2020)

ADMINISTRATIVE REPORTS
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#1. Select Begin Date Range
#2. Choose Grants, Program Type, Program

Saved Report Settings:

records that fall within the date range you select will be included.

——
01/30/2019 (10 01/30/2020 T3

Date Range - Indlicate the time period]

Date Range Lj

Organization - Indicate which organiZ= luded in the report by selecting each organization separa Tcon to select all. Note: The list only shows organizations you are authorized to view.

Organization:* | BHRS L4
CARE of Stanislaus County
Catholic Charities of the Diocese of Stockton
Center For Human Services
Children's Crisis Center
cicv

Grant(s) - This list displays grants that belong to the organizations you selected above. Indi aldsiacdadiaiy bsalociiagaaahegiant separately, or click the & icon t

@ Filter by Grant(s)
¥ CHSS TANF/Motel Vouchers

Program - A list of programs based

ram Type: |Emergency shelter v
ilter by Program
+ CHSS TANF/Motel Vouchers @

Program

Cac Filter - You may, optionally, identify a single CoC to filter the report results (HMIS implemen
If specified, this CeC must match either the client’s enroliment head of household Coc or (if that is blank) then this location must mateh one of the CoC locations identified fg/the associated program.

State Filter for CoC: |- SELECT - ¥

CoC (Optional): [~ SELECT — /

Detail Export - Click the Run Export button 1o generate a separate task to generate the Detail Export
Indicate the SSN Masking to be used in the Detail Export
SSN Masking:  [XXX-XX-0000 v |
& Run Export

Report A will generate, to view the second page, click on the arrow

&

BR Schedule Report | 9§ Cancel

)TClieanrack'“

Find | Next b

Al E2 2075+1UD Data Quaiity
L\ 98U @

HUD Data Quality Report

e M 2018 HUD Data Quality Report 1/30/2019 to 1/30/2020

ClientTrack~

B Report Criteria
‘Saved Report Settings - To Use previously saved report settings, sel

the list the next time you access this screen. Qrganizations: Community Housing and Shelter Services
Programs: CHSS TANF/Motel Vouchers
Grants: CHSS TANF/Motel Vouchers

Date Range - Indicate the time period for his report. Only records th Program Types Emergency shelter

QL. Repert Validation Table

Total Number of Persons Served 12
Indicate which ions should be included in t

Number of Adults (age 18 or over)
Number of Children(under age 18)
Number of Persons with Unknown Age
Number of leavers

Number of adult leavers

[

Number of adult and head of household leavers
Total Number of Stayers
Number of Adult Stayers

‘Grant(s) - This list displays grants that belong to the organizations
Number of Veterans
Number of Chronically Homeless Persons
Number of youth under age 25
Program - A list of programs based on the grant selected.

Number of parenting youth under age 25 with children
Number of Adult Heads of Heusehald

Mumber of child and unknawn-age heads of household

he e e e oW e

Heads of houscholds and adult stayers in the project 263 days or mere

CoC Filter - You may, optionally, identify a single CoC to filter the rep

2. Personally Identifiable Information (PT
If specified, this CoC must match either the client's enreliment head Q v ¢
Client Doesn't  Information
Data Element o/ 0 ased  Missing Datalssues % of Error Rate

Name (3.1) 0 [ 0 0.00%
Detail Export - Click the Run Export button to generate a separate tal Social Security

Indicate the SSN Masking ta be used in the Detail Export. Number (3.2) 1 o o 833%

Date of Birth (33) 1 0 o 833%

Race (3.4) 0 0 - 0.00%

Ethnicity (3.5) 0 0 - 0.00%

Gender (35) 0 0 0.00%

Q3. Universal Data Elements
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You can then save to print by changing the format to PDF

4 4 1 of2 I Pl a Find | Ne; el -] % =
Excel
Excel Data
[ eoF
HUD Data Quality Report \_ Word
TSS————

1/30/2018 to 1/30/2019 ClientTrack
Report Criteria

This report will not give you any clients’ names or identifiable information

With the increased complexity and requirements of aggregate federal compliance reporting, access to client level
data is critical to troubleshooting. To meet the need of client level data for several compliance reports, the APR, ESG,
and DQ Detail Export will produce the list of active clients used in aggregate reports. This export can be used to
identify clients with data quality errors and check aggregate counts.

The detail is an export that will be completed through asynchronous tasks, and the encrypted set of files will display
on your Files and Server page when it has completed. The export consists of two files (shown below). The Data
(Validation Only) file will pull Active Clients based on the project type and utilization method as defined in the
Reporting Glossary. The Data DQ 7 file uses different logic to pull in clients that have applicable records to Question
7 of the HUD Data Quality Report. Depending on the project(s) selected, the Data DQ 7 file may or may not have
data.

& Run Export ) 3 .
Report #B8 ————— will give you the detailed report.

Note: This report can be generated for multiple projects at once
From the Reports Workspace>HMIS Reports>HUD Data Quality Report

There are several filter options available for the HUD Data Quality Report. The main required filters are the Report
Date Range, Organizations, Grants, and Programs

From the Reports Workspace>HMIS Reports> HUD Data Quality Report

#1. Select Begin Date Range
#2. Choose Grants, Program Type, Program
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& 2078 HUD Data Quality Report

in the list the next time you access this screen.

saved Report Settings: [~ SELECT—

records that fall within the date range you select will be included

Date Range - Indicate the time period

Since This Date, Last Year v
01/30/2019 CEto 01/30/2020 T3

Organization - Indicate which organizs B cluded in the report by selecting each organization separa Toon to select all. Note: The list only shows organizations you are authorized to view:

Organization:* | BHRS 4
CARE of Stanislaus County
Catholic Charities of the Diocese of Stockton
Center For Human Services
Children's Crisis Center
cicv

die salas haldbadnakidaddadibe daalasis s it separately, or click the ¢ icon to select all

Grant(s) - This list displays grants that belong to the organizations you selected above.

Grant(s): ¥ Filter by Grant(s)
+ CHSS TANF/Motel Vouchers &

Program - A list of programs based

#2

ram Type: |Emergency shelter

Program # Filter by Program
+ CHSS TANF/Motel Youchers &

CoC Filter - You may, optionally, identify a single CoC to filter the report results (HMIS implemenTETONE W Ty OTECOT 00 Tt TEE0 10 e <0

If specified, this CoC must match either the client’s enrollment head of household CoC or (if that is blank) then this location must match one of the CoC locations identified fg/the associated program.

State Filter for CoC:  [-SELECT— ¥
CoC (Optional): |- SELECT —
Detail Export - Click the Run Expart button to generate a separate task to generate the Detail Export.
Indicate the $SN Masking to be used in the Detail Export
SSN Masking XXX-XX-0000 v|®

)] scheduleReport | 3 Cancel

After setting your report filters and click Run Export, you can monitor the progress of the export on Asynchronous
tasks. Please remember to refresh the Files on Server and Asynchronous tasks pages periodically if you are waiting

on the export to finish.

Once your report is ready, select the green arrow to download

).;/CIientTrack‘“ Reports 5 I Al [N | Q|

5 ...-':‘ Modesto Testing

Files on Server

Displayed below is a list of the files available for you to download. Files may be available for a limited time they expire, and will be automatically re
will no longer be available for download by any user or be available for processing if used in an import once deleted.

Click to view the status of export or impaort tasks.

File Name
E HUD Data Quality 2018_20200131185217 exe @
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Download the file, then open

nioading HUD Data Quality

You should have received a download prompt, however if you see an information
bar, you may need to click it to allow the download or you can try Clicking here.

This window will automatically close in 13 seconds.
Close Window

Open when done

Always open files of this type

Pause.

Show in folder

hitpsi//usw.clienttracknet/15/mpa  Cancel

Y& HUD Data Quality...exe | ¥

Subtitle

)y Extract Encrypted File(s)

Yo
A ClientTrack™
—W

sehescfles e e cncniatacd Pereonally identifying information. Once the file(s) have bee
they may contain personally identifying infoermation in plain text. All appropriate cautions should be exercised to ensure the
continued protection of this information. Data Systems International (DSI) is not responsible for the protection, use, or misuse of
the information contained within the file(s). By checking the following box, you acknowledge that you will assume the full

responsibility of ensuring the security of the file(s) and any data contained within, including the resp Ll
this data once it is no longer needed. Users of this extraction tool should consult their employer's po| Browse For Folder
applicable local, state, and federal laws governing the protection of personally identifying informatic

Select a folder for the extracted files:

I assume responsibility for the security @ed file(s)

Enter or select the directory to extract to 1. New folder (9) -

Ch\Users\lfuller\Downloads bl New folder (10)
) New folder (11)
View files after extracting | Mewfolder (12)
If the file(s) already exist Jverwrite silenthyjig 1 New folder (13) 3

o New folder (14)
. New folder (15)

| 1| CHSS Data Quality

[T v

Folder: C:Ww folder (15)

Make New Fdfder OK Cancel

Show Contents

Show Contents Extract
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Mame . Date modified Type Size

@ Data (Validation Only).csv 1/31/2020 10:52 AM Microsoft Excel C... 6 KB
@ DQ_2_Detail (Validation Only).csv 1/31/2020 10:52 AR Microsoft Excel C... 1 KB
@ DQ_3_Detail (Validation Only).csv 1/31/2020 10:52 AN Microsoft Excel C... 1KB
@ DQ 4 Detail (Walidation Only).csv 1/31/2020 10:5 Microsoft Excel C... 1KE
@ DQ_5_Detail (Validation Only).csv 1/31/2020 10:5 Microsoft Excel C... 1KB
@ DQ_6_Detail (Validation Only).csv 1/31/2020 10:5 Microsoft Excel C... 1KB
@ DQ _7_Detail (Validation Only).csv 1/31/2020 10:5 W Microsoft Excel C... 1KE
@ DQL.csv 1/31/2020 10:52 AM - Microsoft Excel C... 1KB
EL) DQ2.csv 1/31/2020 10:5 Microsoft Excel C... 1KB
@ DQ3.csv 1/31/202010:52 AM  Microsoft Excel C... 1KE
@ D4, cov 1/31/2020 10:5 Microsoft Excel C... 1KB
EL) DQS.csv 1/31/2020 10:52 A Microsoft Excel C... 1KB
@ DQb.csv 1/31/202010:52 AM  Microsoft Excel C... 1KE
@ DQ7.csv 1/31/2020 10:52 AM Microsoft Excel C... 1KB

You will then start by opening each file and working any missing data or address data issues.

Data (Validation Only) shows all clients data

ClientlD .RelatiomsIEnmIIID Enrollmer FirstName Middlelni LastName Suffix ~ Name  NameQuaSSN  SSNQualitBirthdate BirthDatelRaces HUDEthnirGender  OtherGen VeteranSt Disabling( PriorResic

~ . ~ " o . o

1 s R R 1 X0XKKe 1 sy 1 5 1 1 1 0 16
1 C o 1 1 X0 1 sty 2 1 0 0 0 1 1
Data (DQ 2) this will show any Don’t Know, Missing or Data Issues
A B C D E F
1 |Data Element |clientid Name DontkKnowMissing  Datalssue
2 |Social Security Mumber (3.2) : ] Yes

3 |Social Security Number (3.2) ..::' Yes

Using the Detail Export

The export will produce values consistent with the CSV and Data Dictionary specifications version 5.1.
These values are produced from the compliance crosswalk mappings and what are used in compliance
reporting specifications. Some key values from the specifications are as follows:

HMIS Standard Reporting Terminology Glossary

https://files.hudexchange.info/resources/documents/HMIS-Standard-Reporting-Terminology-Glossary.pdf

HMIS CSV Format Specifications V6.1

https://hudhdx.info/Resources/Vendors/HMIS%20CSV%20Specifications%20FY2020%20v1.1.pdf

HMIS Data Standards Data Dictionary Version 1.2

https://files.hudexchange.info/resources/documents/HMIS-Data-Dictionary.pdf
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NolYes/Missing

Value Text

0 No

1 Yes

8 Client Doesn't Know
9 Client Refused

49 Data Not Collected

Project Type|

Value

Text

Emergency Shelter

Transitional Housing

PH — Permanent Supportive Housing

Street Outreach

Services Only

Other

Safe Haven

PH — Housing Only

= O GO | =l | L | RS =

0

PH — Housing with Services (no disability required for
entry)

11

Day Shelter

12

Homelessness Prevention

13(55in CT)

PH — Rapid Rehousing

14

Coordinated Assessment

Relationship to Head of Household

Value

Text

1

Self (head of household)

Child

Spouse or partner

Other relative

Unrelated household member

[du] [ 4 | NN L] 061

Data not collected

REMINDER: YOU CAN NOT CHANGE THE DATA ON THE EXCEL SPREADSHEET,
YOU MUST CHANGE THE DATA IN HMIS
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2020 Annual PATH Report

From the Reports Workspace>HMIS Reports>PATH Annual Report 2020

[ Reports a #1

7 Data Explorer

.7] Files on Server

#2

i, HMIS Data Entry Timing
~ Report

j HUD Data Quality Report
hh HOPWA APR

:;EN

PIT Point in Time (2018)

1=

PATH Annual Report (2019)

1=

System Performance
Measures (2019) #3

[hL PATH Annual Report (2020)

System Performance
Measures (2020)

ADMINISTRATIVE REPORTS

Running the Report: The report dates you set identify the date range to find active clients. Active clients
are those with a project stay in the date range and have a contact, Date of Engagement, Date PATH Status
Determined, or PATH Funded service entered in the date range. Similar to other compliance reports, the
Organization, Grant, and Program filters control the project stays to consider. PATH grantees typically
have both a Services Only and Street Outreach type projects. Both should be selected to produce a
combined report. If the CoC filter is selected, the report will only include project stays in that selected CoC
as identified in the Client Location field. Where an active client has more than one applicable project stay,
only data for the most recent project stay will be used with the exception of Question 12.

Complete all data fields, making sure your report shows

2020 PATH Annual Report
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Complete all fields

JiClientTrack~

LR ¢ 2020 PATH Annual Report

Date Range - Indicate the time period for this report. Only reco|

should be inclyl

PATH Grant(s) - Check the box to limit report results by selects
Additionally, on this report you can only filter by PATH grants.

PATH Program(s) - Check the box to limit repart results by sel
to select all

~SELECT-

Saved Report Settings:
s that fall within the date range you select will be included

Predefined Date Range: |~ SELECT ~ .
Service Date Between:* |07/01/2019 [Aand 01/31/2020 3

b in the report by selecting each organization separately, or click the # icon to select all. Note: The st only shows organizations you are authorized to view.

Organization(s):* ¥ BHRS L4
CARE of Stanislaus County
Catholic Charities of the Diocese of Stockton
Center For Human Services
Children's Crisis Center
cicv

grants. When checked, the list displays grants that belong to the organizations you selected above. Indicate which grants should be included in the report by selecting each grant sepa

“ Filter by Grant(s)
BHRS v

+ HHS PATH Street Outreach

¥ HHS PATH Supportive Services.

Grant(s):

ed programs. When checked, the list displays pr that belong to the 15 you selected above. Indicate which programs should be incly ort by selecting ea

# Filter by Program(s)

CES Coordinated Access
/ PATH Street Outreach
¥ PATH Supportive Services

Program(s)

CoC Filter - You may, optionally, identify a single CoC to filter th
Note: This filter only applies to the initial client universe.

If specified, this €oC must match either the client's enroliment hel

eport results (HMIS implementations with only ane CoC do not need to do so).

of household GoG or {if that is blank) then this location must match one of identified for program.
State filter for CoC: [~ SELECT — v
coC (optional): | Turlock/Modesto/Stanislaus County CoC v

The report will generate, to view the additional pages, click on the arrow

El 2020 PATH Annual Report

HMIS PATH Annual Report

(2019 t

Organizations:

Programs:
Grants:
Cols:

Find | Mesxt

o
)1 ClientTrack~

o 1/31/2020

EHRS

PATH Street Outreach, PATH Supportive Services

HHS PATH Street Qutreach, HHS PATH Suppertive Services

Turlodk/Meodesto/Stanislaus County CoC

PATH Annual Report Output

M Patty Estrada (Training)

(B schedule Report

Help

Sign out

tely, or click the & icon to select all

program separately, or click the & icon

i Run Export

The PATH report consists of the report tables for Questions 8-16, Question 17, Question 18, Questions 19-

27, and Question 28. The
specifications. In addition

report tables reflect the format specified by HUD in the programming
to this output, Eccovia Solutions provides 2 detail reports.
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NOTE: The 2020 PATH Annual Report is a formatted report that will come up in its own window; you can
download the aggregate report in the same formats as our other HMIS Reports.

El 2020 PATH Annual Report - O %
H o4 1 afs b bl @ Find | Net  br (3 e D (7]

HMIS PATH Annual Report )7_

7/1/2018 to 1/31/2020 A ClientTrack~
Organizations: BHRS

Programs: PATH Street Qutreach, PATH Supportive Services

Grants: HHS PATH Street Qutreach, HHS PATH Supportive Services

CoCs: Turlodk/Modeste/Stanislaus County CoC

Questions 8 — 16: Persons served

Persons served during this reporting period: Count

8. Mumber of persons contacted by PATH-funded staff this reporting period 33
9. Mumber of new persons contacted this reporting period in a PATH Street Outreach project 12
10, Number of new persons contacted this reporting period in a PATH Services Only project 10
11. Total number of new persons contacted this reporting period (#9 + #10 = total new clients

contacted) 22
12a. Instances of contact this reporting peried prior to date of enroliment 12
12b.Total instances of contact during the reporting period 17
13. Numnber of new persons contacted this reporting period who could not be enrolled because of

neligibility for PATH

14. Number of new persons contacted this reporting period wheo became enrolled in PATH

15. Number with active, enrolled PATH status at any point during the date range

16. Number of active, enrolled PATH dlients receiving community mental health senvices through any

funding source at any point during the reporting period

Accessing Client Level Data
The persons served detail report includes

Persons Served Detail enroliment level details about clients included in
guestions 8-16.
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E2 2020 PATH Annual Report

ofs b Pl @ Find | Next

HMIS PATH Annual Report

7/1/2019 to 1/31/2020

Organizations: BHRS

Programs: PATH Street Qutreach, PATH Supportive Services

Grants: HHS PATH Street Outreach, HHS PATH Supportive Service:

Turlock/Modesto,/Stanislaus County CoC

Persons served during this reporting period:

8. Mumber of persons contacted by PATH-funded staff this reporting period

9. Mumber of new persons contacted this reporting period in a PATH Street Outreach project
10, Mumber of new persons contacted this reporting period in a PATH Services Only project

11. Total number of new persons contacted this reporting period (#9 + #10 = total new clients
contacted)

127a. Instances of contact this reporting period prior to date of enroliment

12b.Tetal instances of contact during the reporting pericd

13, Mumber of new persons contacted this reporting period who could not be enrolled because of
ineligibility for PATH

14, Mumber of new persons contacted this reporting period who became enrclled in PATH

15, Mumber with active, enrolled PATH status at any point during the date range

16, Mumber of active, enrolled PATH clients receiving community mental health services through any
funding source at any point during the reporting period

[T 1 of1 b @ Find | Next bl

Persons Served Detail ).(

Questions 816 ) ClientTrack~
7/1/2018 to 1/31/2020

Organizations: BHRS

Programs: PATH Street Outreach, PATH Supportive Services

Grants: HHS PATH Street Outreach, HHS PATH Supportive Services

CoCs: Turlock/Modesto/Stanislaus County CoC

Program Name Client Name Date of PATH |Project Exit | PATH

Determination| Date Enroliment
Status

PATH Street Qutreach  Bourne, Jason Chardes  10/24/2017

PATH Street Qutreach  Price, Carl 09/09/2019 09/09/2019 09/16/2019 Yes
PATH Street Qutreach  Mori, Samuel 09/09/2019 09/16/2019
PATH Street Outreach  Sanders, Betty D 09/18/2019 09/18/2019 09/18/2019 Yes
PATH Street Qutreach  King, Irvin 09/01/2018 09/24/2019
PATH Street Qutreach  Tribble, Patricia 09/20/2019 09/24/2019 Yes
PATH Street Outreach  Bentley, Patricia 09/24/2019 09/24/2019 10/03/2019 Mo
PATH Street Qutreach  Reyes, Octavia R 09/24/2019 09/24/2019 Yes
PATH Street Outreach  Foy, Darrin E 09/2472019 09/24/2019 Yes
PATH Street Outreach  Espinoza, Sunny 09/01/2019 09/24/2019 Yes
PATH Street Qutreach  Jones, Melvin 09/11/2019

PATH Street Qutreach  Sanchez, Rick 09/26/2019 109/26/2019
PATH Street Qutreach  Camacho, Alex 05/01/2019

Womach

To access the full client level detail used in the report, choose the Excel Data option from the detail report window.
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E; Report Viewer

4]

Persons Served Detail

Questions & - 16

T/1/2015 to 1/31/20,

Organizations:
Programs:
Grants:

CoCs:

Program Name

20

BHRS

Find | Next

Waord

PATH Street Outreach, PATH Supportive Services
HHS PATH Street Outreach, HHS PATH Supportive Services

Turlock/Modesto/Stanislaus County CaC

Client Name

.(-
)lCIientTrack'

Date of PATH | Project Exit

Entry Date |Determination|Date

PATH

Enrollment

Status

Organizat]ProgramN ProgramlIC ProgramT: CaselD

A B
1
-

2
3
4
5
6
7
8

BHRS PATH Stre
BHRS PATH Stre
BHRS PATH Stre
BHRS PATH Stre
BHRS PATH Stre
BHRS PATH Stre
BHRS PATH Stre

c D

19581 Streetout
19581 Streetout
19581 Street out
19581 Street out
19581 Street out
19581 Street out
19581 Street out

E F

8338 Ohmsford
8402 River, Joal
8486 Swoop, At
8487 Dale, Chig
8489 Adams, Je
8511 Dirk, Simc
8555 Smith, Joe

Service and Referrals Provided

[Question 17: Services Provided

Type of Service

17a. Reengagement

17b. Screening

17c, Clinical Assessment

17d. Habilitation/rehabilitation

G H I

CaseNameClientlD ClientNanBirthDatel Age

10823 Ohmsford Full DOBF
10852 River, JoalFull DOB F
10896 Swoop, AtFull DOB F
10897 Dale, ChigFullDOBF
10804 Adams, Je FullDOBF
10917 Dirk, SimcFull DOB F
10646 Smith, Joe Full DOB F

J

R

K L M N o P Q
SSNQualit Race_AmeRace_Asia Race_Blac Race_Nati Race_Whi Race_Clie Race_Clie |
19 Full 55N Yes No No No No No No
43 Full 55N No No No No Yes No No
43 Full 55N No Yes No No No No No
26 FullSSN  No No No No Yes No No
47 Full 55N No No No No Yes No No
25 FullSSN  No No Yes No No No No
19 FullSSN  No No No No Yes No No

The service and referrals provided detail report
includes service/referral level details for client
counted in questions 17-18.

Mumber of people rec
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£ Report Viewer

41 oft b b

Organizations:

Questions 17— 1
7/1/2019 to 1/31/2020

BHRS

Find | Next [ (§)

Service and Referrals Provided Detail Report

.,,;,,E.Q.

Jai
\ ClientTrack~

Frograms: PATH Strest Qutreach, PATH Supportive Services
Grants: HHS PATH Street Outreach, HHS PATH Supportive Services
CoCs: Turlock/Modesto/Stanislaus County CoC
BHRS PATH Strest Outreach Espinoza, Sunny 9/24/2019
BHRS PATH Supportive Services Johnsen, Steven 8/10/2019
BHRS PATH Supportive Services Kellett, Carol 9/25/2019
BHRS PATH Supportive Services Railey, Courtney 9/24/2019
A B C D E F G H I ]
Type Organization ProgramMame ProgramlIC ClientlD Name ServiceDat Service PATHServiceOrReferralType Result
Service BHRS PATH Street Outreach 19581 11490 Espinoza, Sunny  9/24/2019 PATH HMIS Update Form  Case management
Service BHRS PATH Supportive Services 19582 11477 Johnson, Steven  8/10/2019 Case Management Case management
Service BHRS PATH Suppartive Services 19582 11465 Kellett, Carol 9/24/2013 Community Mental Health Community mental health
Service BHRS PATH Suppartive Services 19582 11465 Kellett, Carol 9/25/2019 Community Mental Health Community mental health
Service BHRS PATH Suppaortive Services 19582 11492 Railey, Courtney 9/24/2019 Community Mental Health Community mental health

Question 18: Referrals Provided

Type of Referral

Number receiving each referral

Number who attained the service

from the referral

Community Mental Health

Substance use treatment

Primary health/dental care

Job training

PATH ANNUAL REPORT MANUAL

https://files.hudexchange.info/resources/documents/PATH-Program-HMIS-Manual.pdf

HMIS Programming Specifications PATH ANNUAL Report

https://files.hudexchange.info/resources/documents/HMIS-Programming-Specifications-PATH-Annual-Report. pdf
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Key to Asynchronus Tasks

ﬂ Help for Asynchronous Tasks

The list of background tasks to be performed and completed.
Status:

Suspended - Task waiting on user to complete some setup portion need for the task to complete
successfully

Pending - All required steps have been completed task ready and waiting to be processed at the
next available processing time.

Processing - Background service is currently actively processing the task
Completed Successfully - Task completed as expected without errors

Error - There was an error running the task review the log to determine what may have caused the
task to be unsuccessful in execution.
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CES Coordinated Access Data Entry

Logging into ClientTrack

Turn off “Pop-up Blockers”

Click here 10 open the application window If it did not automatically open. This message should only appear if you have a pop-
up blocker turned on that is preventing Client Track from opening the main application window. To bypass it change your

browser settings to allow pop-ups from this site

Passwords are case sensitive

www.clienttrack.net/modesto

Never let your Internet Browser store your login or Password

PowbdPE

4) ClientTrack"

Sign In to ClientTrack
User Name [fullerm
Password

Did you forget your password?

< Signin

Remember: Sharing your User Name and password is NOT PERMITTED!

What's New

NHSDC Oct 2019
9/30/2019

Eccovia Solutions is excited to attend the Mational Human Services
Data Consortium (NHSDC) Fall Conference, October 15-17, 2019 in
Austin, TX. This year's conference will be focusing on preventing and
ending homelessness and impacting community systems of care
with data. Conference attendees will hear inspiring examples of
communities who have successfully used data to transform [] The
post NHSDC Oct 2019 appeared first on Eccovia Solutions.

Florida Coalition for the Homeless

Eccovia Solutions is proud to support the Florida Coalition for the
Homeless 2019 Annual Conference Starting Oct Sth, 2019. The
conference brings tegether national, state and local experts from the
fields of homelessness, affordable housing, veteran services,
healthcare, memal health, and workforce development to explore
current best practices on ending homelessness. CoCs across Florida
and [.] The post Florida Coalition for the Homeless appeared first on
Eccovia Solutions

Eccovia Solutions Rolls Out PRAPARE SDoH Screening Tool on its
Care Coordination Platform

9/16/201%

September 16, 2019 09:00 AM Eastern Daylight Time SALT LAKE
CITY-(BUSINESS WIRE)-Eccovia Solutions, the leading provider of
flexible, cloud-based case management and community care
coordination software for health and human services organizations,
today announced the infusion of the PRAPARE SDoH (social
determinants of health) capahilty into the ClientTrack platform. The
PRAPARE SDoH screening tool incorporates [.] The post Eccovia
Solutions Rolls Out PRAPARE SDoH Scresning Taol on its Care
Coordination Platform appeared first on Eccovia Selutions.

Visit EccoviaSolutions.com for more information.

Copyright & 1983-2019 Eccovia Solutions - All Rights Reserved

ClientTrack™

'W.or.kgroup
_Modesto Users 2020 v

Organization

Continuum of Care v

Location

| v

= Usethese settings
Open ClientTrack using these settings.

Make sure you are in Workgroup:
_Modesto Users 2020

You will have access to more than one organization.
The menu will appear here under the Organization
section. It is critical that you make sure to change to
the correct organization: Continuum of Care when
entering ALL of the CES Assessments into HMIS

Note: If any part of the Release of Information is not
signed or initialed, DO NOT ENTER INTO HMIS.
Please scan and send entire packet of paperwork to
HMIS Admin Staff.
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Client Data Entry

Make sure you have a signed HMIS ROI (Release of Information) from the Client

#1. Make sure you are on the Client Workspace if you are ready to start entering a client

into the system
#2. Start by searching for Client, Click Find Client

Amvmmqmmm Help | Sign ot

#2

TSAAnonymous's Enfoliments

When searching for a client; always remember “Less is best”

Use the first few letters of the first & last name to narrow the search, and then click

J.{CIiEntTrack" ﬂ(lybelml’inlnmemlnq! Help | Sign Gut

@8 £q TSAANGnymous Anonymaus
A < y y 11710 A

6/1/1992  Male

€ * % Find Client

Use the section criteria below to find your client. To narrow the search, fill one criteria. Secial ity and Birth Date are the best fiekds to namow your search

*a

The system will give a list of names matching your search

#1. If the correct name appears, highlight and click the correct name below or
#2. If the correct name is not listed, start Intake using the icon on the top left to proceed with
Coordinated Entry client intake workflow.

= | J;CI|en[Tr‘acI<' m n earch B ﬂ(mml’mmﬂmnlml Help | Sign Out
Intake

4@ TSAAnonymous Anonymous — cuere
Lum’; i 4 1710 A

@, search

1 result found

SN a Birth Date &

First Name Last Name & Middle Name &
615-68-6152 12/26/1987

Richard Tamez
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If client is in HMIS, make sure they are not already enrolled in the CES Coordinated Access Project

4 Active
el v ey 1y

0 CES Coordinated Access 2 Household without Children 07/06/2020 9697 12287 30

When you click on the | l you will have the option to Add a new client or Use the current client

#1. If the client is not found in the system through search, then click Add a new client
#2. If the client was found through your search and you clicked on the name, they will appear

in the header. Only click Use the current client if the client’'s name is showing in the
header

= ).{ClientTrack'" BN s-cn B

'&Richard Tame
4B 12/26/1987 Male

CLIENTID

700

Intake (2298) @ Acdored

nx . Do you want to add a new clien

@ Add or Edit

/E}Add a new client
) Basic Clie L

—
Informati #1

#2

r[‘E’Use the current client

() Family M

&) Program Enrollment QQSeIect another client

If you choose Add a new client, the workflow will then begin by Searching Existing Clients

#1. The system will let you know if any potential duplicates exist, verify new client and

°> Next
proceed by clicking
#2. If the correct client name does appeatr, click on the name that matches your Intake

Packet to proceed, then click m

JichentTrack- [ ————
Q! Mark Mitchell

Client Information

| Intake (2298)

"ox O

Sesrch Existing Clients

Gasic Chart i
A=kt e Please address the following
Information se adaress the following
i Please review the list below for potential duplicates. Click Next if this is not a duplicate. #1
Family Members
1 IENT
Program Enrollment @
The firststep in 30ANG T " duplicats enry. Entar partal dentiying the 110 search fram existing client records.

»  Ifthe system fnds no polential matches, you wil be laken directly Io Step 2
»  Ifthe system finds potential matches, the search 1esults willdiplay below. f an scourate match appears, select and open that exsting chent record by clicking on that row
s Ifthere are no accurale malches, click Next agam 1o continue to Step 2 in adding a new chent record

First Nam Mark

#2 S

Birth Date: m

1 resultfound.
First Name & Last Name Social Security Number & Birth Date &
Mark Michell 423862827

10/25/1987

Mitchell
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Starting at the top, complete all required fields. *

Always make sure if you entered a partial SSN in the search to complete the entire SSN, DOB, etc. Once

=l Finish
complete, Click

DO NOT, enter an invalid social security number such as 999-99-9999 or if unknown leave blank,
do not add XXX-XX-XXXX. Select the data quality option that best reflects the client’s response.

Once you get to the

Family Information end of the Basic Client Information screen, you will change the

Begin Date to the Date of Enrollment found on the Intake Packet. This will track the last signed ROl in

HMIS.

ﬂ(ay{eluh?iﬂm['mlng) Help | Signout

Jiciientrack- [ > &

Mark Mitchell

;) "

A o
- Client Information T
Intake (2298) € T =
% -~ .
B: Cli Basic Client information
1 & Basic Client
Information
$ L
Family Mem Full name reported
424 -06 -9480 *
.
Basic Client Demographics

12/30/1976 CA%
a2
Birtt + 1 Approximate or Partial DOB Reported
* Full DOB Reported
Client doesn't know
“use
" collected
* e _swepanic/Latino v /¥
sce*  American Indian or Alaska Native .

Black or African American
Native Hawaiian or Other Pacific Islander

Client doesn't know
* Male v e
* [No Ve
“
Family Information - Use this section to collect data about a client's family. The Family search field allows you to search for and select an existing family account. This is appropriate when adding a family member to an existing
family.

3+ | Self e
11/25/2019 &
=

LTV L Finish

#1. To add additional family members, Click on the box to add family member (only if
additional family member is not already listed)
#2. Making sure you then tab or scroll to the far right to complete all the fields. If you do not

Save & Close

have any family members to add, click

)NClientTrack~ N s

MPsyiignpartsin rraing) | el | sgnout

Intake (2298)

"

@ Basic Client
Information

| & Family Members

Program Enroliment

+
First Middie  Last s 55 .
e pesout S I Suffixa  Neme Qualty’ Birth Date* = Gender' & SSN a SSN Qualny” &
hark Edward  Mitchell Full name reporte v | 12/30/1976 T 42 | Full DOB Reportec * | Male v | 424 -06 -9480
o SELECT - T wa |- SELECT - v |- SELECT - = ~ SELECT -

2a Mark Mitchell N
88 e e 71758 B

€ | [l remily Members

x | The selected client's family members are displayed below. You may search for existing clients to add to this family or add new clients to the database and associate them with this family.

LSO R =]

It's important to note that family members are the people who the cient s related to. Family isnt always the same s a client's household. According to HUD '[a] household is a single individual or a group of persons who apply
together to a continuum project for assistance and who live together in ane dwelling unit (cr, for persons who are not housed, who would live together in one dwelling unit if they were housed ” (Data Manual)

#2

This workfiow will allow you to enoll ail family members or select which family members you want to enroll
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The system will automatically conduct a search for the new household member after you enter the first
and last name. If the new household member is already in the system, click on the appropriate name in
the search list that appears in the new window to attach the existing client record to the household. If the

. . . cancel | . . )
household member is a new client, click on X cance . in the search window and proceed entering the
new household’s information

Ve Ure e U L1 0y e e o foond runs Wl T s e U sty 000 &

NUTDer AN Tt Dale 3¢ INe Does] DetdL 10 AlrrOm yOull Sein

bl

Meched

e secorsy foune

Frst hhwme o Last Name & Uidsio hamre o REN - Rath Dace

Pay close attention to the Race and Ethnicity fields when adding household members. They will default
to the Head of Household selections. If you need to change the Race

#1 click on the blue hyperlink and make necessary changes and

#2 click on the green circle with the check mark

American Indian or Alaska Native @
#1 Asian
It found (+2). Black or African American

Relationship Nat_ive Hawaiian or Other Pacific Islander |
to Head Veteran St3 + White ign
of Household* Client doesn't know I°-
Self v|[No B #2
- SELECT -- v | - SELECT -- on-Hispanic/Lat
- SELECT - v | - SELECT -- v - SELECT - v
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. w Save & Close
#1. If you are alerted to an error after selecting
#2. Scroll all the way to the right and hover over the red circle with an exclamation point. Go

EE Save & Close

back and address the issues then choose again.

é & Family Members

Please address the following
© Thereis 1row in the result set that requires attention.
T T CTeT S TarT Ty THEM D ere aTe TepTaved DeTow. Vou may search for existing clients to

It's important to note that family members are the people who the client is related to. Family isn't al €
together to a continuum project for assistance and who live together in one dwelling unit (or, for persanswho are not housed, who would ive together in one dwelling unit i they were housed. (Data Manual)

Bdd new clients to the database and associate them with this family.

client's household. According to HUD '[a] household is a single individual or a group of persans who apply

This workflow will allow you to enroll all family members or select which family members you want to enroll #2
+ 1 result found (+2)
Birth Date Relationship * Veteran Status is a requigd field.
% quali, Gender' @ a SSN & SSN Quality* & 1o Head Veteran Status* o Race* Ethnicity* a P« Relationship
uality” of Household* a to Head

2 |Full DOB Reportec ¥ | | Male v | 424 -06 -9480 Self v ||No ¥ | white | Non-Hispanic/Lat of Household is a required fieltl.
0 | Full DOB Reportec ¥ | Female v | 255 - 63 - 7096 — SELECT - v || SELECT - ¥ | white | Non-Hispanic/Lat ¥
i/a |~ SELECT - v ||~ SELECT - v - - SELECT — v ||~ SELECT - v ||~ SELECT - AP - SELECT —

=1 save .
Save: Will save the changes made to the screen and leave you on the same screen

m Save & Close .
Save & Close: Will save the changes made to the screen and move to the next

page.

Project Enrollment

Projects vary in their data requirements and ClientTrack will prompt you through the workflow to collect all
of the required HUD (or other Partner agency) data elements for your specific project. Please note that all

fields marked with and asterisk * are required data fields and you will not be able to proceed in the
workflow until all of the required information is completed

Click on the down arrow to choose the Program you wish to enroll the client in

EABIIPIE 1) GRS (TSI 15 IEYUIEY WIS i

T o

1 s vy

home!

2) The client has. Only projects with a valid HMIS Project Type appear here

3) The client is 8k pye 1o the large number of conditional data collection elements it is not possible to change a project once the enroliment record has been created

time While creating the enroliment you will see the project field disabled when household members are selected. The project field can be changed when no household members are

forallother typl (1o

generally receivet ™
* |~ SELECT @

You will only see the options in the drop-down list that your organization has access to or what Programs
they are set up for. If you do not find your Program option when enrolling the client

rne e o e —g—

Cancel the workflow

Select the Project you

PLEASE DO NOT CONTINUE. Cancel your workflow by clicking the

Contact your HMIS System Administrator (209) 558-3676
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#1 Choose CES Coordinated Access for your Project.

Intake (2298)

@ Basic Client
Information

& Family Members

@ Program Enrollment

HUD Program Enrolimel

X Select the Project you are enrolling the client into. ClientTrack will display a list of clients

the client's family. Please select all the clients you are enrolling.
The Project Start Date is:
- for Street Outreach projects ~ it is the date of first contact with the client.

will allow clients to re-enter as necessary without “exiting and restarting” for each stay for a specified period.
- for Safe Havens and Transitional Housing - it is the date the client moves into the residential project (i.e. first night in residence).

« for all other types of Service projects including but not limited to: services only, day shelter, prevention, coordinat;
generally received the first provision of service.

Project:* |-- SELECT - M

CES Coordinated Access

#1. Click on the box to the left of all persons you want to enroll in this program
#2. The Project Start Date will default to the date of entry, so change if needed by clicking on

Sa
the date. Then click !

Intake (2298)

© Basic Client
Information

© Family Members

@® Program Enroliment

HUD Program Enrollme:

« for Emergency Shelters - it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shelters, which use a b

« for all types of Permanent Housing, including Rapid Re-Housing - it is the date following application that the client was i into admitted inc
1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessn #1 e client indic
homeless long enough to qualify — though all documentation may not yet have been gathered ;

2) The client has indicated they want to be housed in this project;

3) The client is able to access services and housing through the project. The expectation is the project has a housing opening (on-site, st} d-site subsit
time

health care it is the

Select the Project you are enrolling the client into. ClientTrack will display a list of clients in the clients family. Please select all the clients you are enrolling

The Project Start Date is:

- for Street Outreach projects - it is the date of first contact with the client
+ for Emergeney Shelters - it is the night the client first stayed in the shelter for the consecutive shelter period from entry to exit. Night by night shefters, which use a bed-night tracking method will have a project start date and
willallow clients to re-enter as necessary without "exiting and restarting” for each stay for a specified period

- for Safe Havens and Transitional Housing ~ it is the date the client moves into the residential project (i.. first night i residence)

+ for all types of Permanent Housing, including Rapid Re-Housing - itis the date following application that the client was admitted into the project. To be admitted indicates the following factors have been met

1) Information provided by the client or from the referral indicates they meet the criteria for admission (for example if chronic homelessness is required the client indicates they have a serious disability and have been
homeless long enough to qualify — though all may not yet have b hered

2) The client has indicated they want to be housed in this project;

3) The client s able to access services and housing through the project. The expectation s the project has a housing opening (on-site, site-based, scattered-site subsidy) or expects to have one in a reasonably short amount of
time

 for all other types of Service projects including but not limited to: services only, day shekter, prevention,
generally received the first provision of service.

health care it is the date the client first began working with the project and

Project:* | CES Coordinated Access ¥ |

Household - Excerpt from the HMIS Data Standards Manual 'A household is a single individual or a group of persens who apply together to a continuum project for assistance and who live together in one dwelling unit (or, for
persons who are not housed, who would live together in one dwelling unit if they were housed) "

Name Gender a agea  Froject Case Manager @ P 0 o
Mitchell, Mark Edward Male 42 Kayleigh Partain e Self v 0
Mitchell, Angelina Female 40 i - SELECT - v

Universal Data Assessment

Complete all fields. You can no longer change the type of assessment or program, so if it is showing
incorrect, you are not in the correct workflow.

Intake (1259)
I X Master Assessment Active Change Assessment Date
© Basic Client Dolat Chonfs Last Assessmmed
Information = 1 1.
i o . 09/20/2017 =3
Family Members o te
Age at Assessment: 20
& Program Enroliment %
A nent Ty Entry v
Baley, Kent - tions [ves v
& Universal Data
Assessment Client Location - Select or enter the CoC code assigned ying 8t the time of project entry.
Barmiers / Special Needs [ + [CA'510- Turlock/Modesto/Stanislaus County CoC v/
Domestic Viclence
R, y the type of ‘stay at that Just priot to (i.e., the nigh
ype of F nce * [Staying of living in 3 family member's room, apartment or house o
id y y ! « [No v

One month or more, but less than 90 days v/

o not the client 1120, you will be able 1o record health insurance sources for the cler
| Detautt Lost wsuranco Status |
e+ [No v
Type ~ Status® & Roason No W Other Coverage
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Living Situations
Enter Prior Living Situation and Length of stay in the Living Situation section. Note: Living situations
are Conditional Questions

Uning Stustion - Mertdy e type of revdence and lngth of stay o Pht ressdence st greor 30 0 0 the sight beforn) progrem sdme won

* Place pot meant for hatstation (e g & vehicle. an abandoned Duldng bus/ tram/sbway Staton/akport of anpwhere cutside) (16)  *
-
* Dee night o less .

* ow0N2017 T/
Ore tene .

O mooth (this time I8 the frst mosh)

Health Insurance
#1. If you mark yes to Covered by Health Insurance, you must have an answer on all in the
status field. Click the box in the top left to select all. This will mark No on all options.
#2. Change the one (or multiple if covered by 2 or more insurances such as Medicare and Medi-

7l save
cal) that should say Yes and then click

H Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.
#1 Last Insurance Status
< Coverea py Hesttirinse Yes v
Status & Reason No @ a Other Coverage &

peflate Pay Health Insurance No | |- SELECT - M "]
Medicare No v ||~ SELECT - M @
Medicaid No v || - SELECT - v @
State Children's Health Insurance Program S-CHIP No v ||~ SELECT —- v @
Veteran's Administration (VA) Medical Services No ¥ | |- SELECT — M @
Employer-Provided Health No v | |- SELECT - v @
Health Insurance obtained through COBRA No v ||~ SELECT - v @
Other Public No v ||-SELECT - v @ #2
State Funded Insurance for Adults (Medical) Yes \

Combined Children's Health Insurance / Medicaid Program | NO v ||~ SELECT ~ v @
Indian Health Service (IHS) No v ||-SELECT -~ v @
Other No v || - SELECT - v @
No insurance No ||~ SELECT - M @

Self-Sufficiency Matrix
Pay close attention to this screen. It will ask if you want to SKIP the step of filling in the Matrix. If you
have a Self-Sufficiency Matrix that has been filled out, you want to select NO and proceed to answering
the questions.

&Mark Mitchell  cuentio Q
4® 12/30/1976 Male 11758

L=

Intake (2298) .:0, Would you like to his step?
nox ~ would you like to skip this the Self sufficiency Evaluation step?

@ Basic Client
Information P Yes

Family Members
? i ® No

& Program Enrollment

& Mark Mitchell -~
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Intake (2298)

@ Basic Client
Information

© Family Members
Assessment Active
@ Program Enroliment
© Mark Mitchell N
& NewAssessment

& Would youlike to skip
this step?

@  Self Sufficiency Matrix

Which Vulnerability
Index for this client?

Barriers / Special

Domestic Violence

Income

Matrix Score Summary - The Matrix Score =

Universal Data Assessment P

Self-Sufficiency Mats

Assessment Date: *
Assessment Type:*
Comments:

Income:*

Employment:*

Housing:*

Food:*

r Lo

Matrix Score:  2.28

Rate the client’s level of selfsufficiency at the assessment point-in-time on a scale of 1o 5 in each domain below based on the descriptions provided. Select "Not Applicable’ if a domain s not applicable for the client

Default Client's Last Assessment &

11/25/2019 =
Entry v

1-No Income
@ 2-Inadequate income and/or spontanecus or inappropriate spending
3 - Can meet basic needs with subsidy; appropriate spending
4 - Can meet basic needs and manage debt without assistance
5-Income is sufficient, well managed; has discretionary income and is able to save

1-No Job
® 2-Temporary, part-time or seasonal; inadequate pay; no benefits
3 - Employed full-time; inadequate pay; few or no benefits
4- Employed full-time with adequate pay and benefits
5-Maintains permanent employment with adequate income and benefits

® 1-Homeless or threatened with eviction
2-In transitional, temporary or substandard housing; and/or current rent/mortgage is unaffordable
3-In stable housing that is safe but only marginally adequate
4 -Household is safe, adequate, subsidized housing
5-Household is safe, adequate, unsubsidized housing

1-No food or means to prepare it. Relies to a significant degree on other sources of free or low-cost food.
2-Household is on food stamps

3 - Can meet basic food needs but requires occasional assistance

4 - Can meet basic food needs without assistance

5 - Can choose to purchase any food household desires

©

d 5, excluding domains where Not Applicable is selected.

HMIS system will calculate the total automatically.

#1 If you answer Yes you want to skip the Matrix, then proceed to the VI SPDAT

«

Intake (2298)

12/30/1976 Male

@ Basic Client
Information

@ Family Members
@ Program Enrollment

& Mark Mitchell S

VI SPDAT

Mark Mitc@ e

CLIENTID

1758

Would you like to skip this the Self Sufficiency Evaluation step?

Would you like to skip this step?

#1

P Yes

® No

#1 Make sure you choose the correct VI SPDAT that you will be entering

Mark Mitchell
12/30/1976  Male

&4

L)

Intake (2298)

@& Basic Client
Information

© Family Members
& Program Enrollment
& Mark Mitchell ~

& New Assessment ~

&  Would you like to skip

@ Which Vulnerability Index for this client?

CLIENTID

11758

#1

Which Vulnerability Index for this client?
& VI-SPDAT - Single
&9 v1-SPDAT - Family
&3 TAY-SPDAT - Youth

PP No SPDAT at this time, continue
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Change the Interviewer Name and the Date/Time as it default to the data entry staff and date and
time of the entry. Fill in all of the information that appears in the Intake packet.

& Mark M\'ICIE " cummo Q.
127301976 Male 11758

!

Universal Data Assessment b Self-Suffi i ssistance Tool (SPDAT)
Intake (2298) )
n x| OrgCode Consulting Inc. and Community Solutions are the authors of the VI-SPDAT and F-VI- SPDAT. ClientTrack Inc. is licensed to include these tools within ClientTrack. The terms of this license require that users must be
trained on the use and implementation of the tool by OrgCade Consulting, Inc. or an approved and certified trainer of Licensor. It is not permissible to alter the wording or scoring of the VI-SPDAT or F-VI-SPDAT forms without
© Basic Client permission and written consent from Community Solutions and/or Org Consulting, Inc.
Information

lassessment Active
© Family Members

& Program Enroliment

© Mark Mitchell Py Aciministration
@ NewAssessment Interviewer Name:  Kayleigh Partain Agency:  © Team O Staff © Volunteer
& Would you like to skip Date/Time:* 12/17/2019 [06:24 £ Interview Location:

this step? :

Basic
& self ufficiency Matrix
Name:  Mitchell, Mark Edward

& Which Vulnerability

Index for this client? Nickname:

VISPDAT In what language do you feel best able to express yourself? |- SELECT — v Soc SecNo: 424 -06 -9480

Age at Assessment: 42 Birthdate:  12/30/1976 Has Consented to Participate? © No O Yes

Rarriers / Snecial

SCORING SECTION
SECTION Results

PRE-SURVEY Score  Recomendation

A HISTORY OF HOUSING & 0-3  No housing intervention
HOMELESSNESS

B. RISK 47 Anassessment for Rapid Re-Housing

An assessment for Permanent Supportive Housing/Housing

C. SOCIALIZATION & DAILY FUNCTIONS First

D. WELLNESS

Grand Total

#1 HMIS will automatically calculate the score based on the answers entered. When finished,

click

Follow-Up Questions

On a regular day, where is it easiest to find you and what time
of day is easiest to do so?

When? Mornings ' Afterncon Evening Night

s there a phone number and/or email where someone can get

n touch with you or leave a m:

g
Phone:
Email

Photo Permission: No © Yes © Refused

Save
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Barriers Assessment

#1. If a client does not have any barriers, click the box on the top left, which marks them all as

S &cl
No, and click P save s close
#2. If a client does have barriers, after clicking the box, change the answers on the appropriate
barriers

Important: If a client has a barrier that is Indefinite, they must have the Disabling Condition marked
“yes” as HMIS will automatically change.

Note: The drop-down for Indefinite does not show up for Developmental Disability and HIV/AIDS as
they have been determined as automatically Indefinite per the HMIS Data Standards.

» | [l Barriers L JOFT R - [=]

Use the fy whether a client sual barrer or ol The C) 5 default, You may, optionally, cick Previous Barriers Detal o view Information about the defaulted
records or click View Barrer History to review al previous bariers.

T
#1 1ot 11/25/2019 08
e Special Needs
- #2
\O s B oo —
v Alcohol Abuse 9 No o
v Chronic Health Condition (7] Yes Yes =]
) Developmental Disability ") Mo )
@ Drug Abuse @ No a
o’ HIV/AIDS ]
T e — n
Domestic Violence
AR SCBa
117252019 0§
! v m Yy
2 1+]
Chent Sosn' know
Chan peluged
Pata Mot Colbscied
¥ W R sl e ed monihs L]

v red "

148



Financial Assessment (Income Sources and Non-Cash Benefits)

Complete Income and Non-Cash Benefits on all Adults. All children income will go under the HOH
Income information. You will not complete a separate Financial Assessment for children in the
household.

#1.

#2.
#3.

#4.
#5.

Intake (2298) A Hieliaall e et B L O =
x o

© Basic Client
Information

@ Family Members

© Program Enroliment

© Mark Mitchell -

dthe
was working full
)
O NewAssessment

@ Would you ke 10 skip
this step?

Defaut Last Assessment

@  Self Sufficiency Matrix

& VHSPOAT
©  Bariers / Special A i * 11/25/2019

i * |~ SELECT e
@ Domestic Vioknce i froem Any Source:¥ [ SELECT .
o income [ SELECT

If you mark Yes, then select the appropriate income Type and enter the amount received
rounded to the nearest dollar.

Make a note in the Description if the income comes from a child in order to track changes.

Scroll down to the Non-Cash Benefits, if you marked Yes, and enter the amount after
selecting the Type.

Once finished select Save and Close

NEVER mark Yes for Income from Any Source and then NO FINANCIAL RESOURCES

* 04032017 O

~SELECT -

Mgttty

Tree = Deserption + Amgunt a

Eaened Income
Lear=ploymant insorance
- Suplermenisl Sacurity Intaime Sam S50000 S500.00 &
Social Security Disabivty Incame
Frivate Dinabiley Inwrance
Worker) Compenaation

Wik SHrCe-Connctid (HIabELy Compmnsanon

Wik Mon=Serace-Gonnected Disasikty Pension

Penpicn of retrement incorme fom 8 ot 8
- TANF 540000 W
Genaral A5t
Rortirement {Social Securiy]
R St

Fresrs

Othar
&MA sty e : s
Mon-Cash Benefits

e bescripion Mot
Special Supplemental Nutrition Program for Women, Infarts, and Chideen
=l Supplemsental Nulrition Assistance Frogram (SNAF) 520000 0
TANF Child Care Services
TANF Transportation Services
Dther TANF-funded Services:
Other Source
Bocticn I Bkl Sthaae Pesilal Assh !
- . '
" Deprecated in 2017 (HMIS v6.1) Count/Total Marithly Income: 1 $200.00
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Completing Intake Workflow

#1 Make sure to click Finish: Close the workflow to complete the Workflow

Intake (2293) You're done!

n x| Allrequired steps have been completed.

& Basic Client 3 Finish /

Information Close the workflow

#1

Always double check the Client’s Dashboard when you complete the Workflow for accuracy

#1. Correct spelling of Name and correct Demographical Information
#2. Correct Project Start Date

#3. Correct number of Active Household Members

#4. Correct Program

&Mark Mitcm CLIENTID
04D 12301976 male 11758

€ | Mark Mitchelrs Dashboard

Mark Mitchell's Information #1
Name:  mitchell, Mark Edward Birth Date:  12/30/1976 Age: 42
Gender  Male

#4 Ethnicity.  Non-Hispanic/Latino
ClientID: 11758 Race:  white
ark’s Enroliments
ound.
Enroliment Active Hofsehold #2
nronmen ctive HOpeencle ousenold Type Project Start Date Housing ctExitDate  Case D EnrolliD Days Enrolled  Exit Destination Organization Last Assessed Program Type
Description Memffers !
Active
4 Services Only
© ceS Coordinated Access 1 Household without Children  11/25/2019 9498 12040 22 Continuum of Care  11/25/2019 6
Mark's Services
No records found.
Date Service Units $ Total Organization

Entering VI-SPDAT or Self-Sufficiency Matrix after HMIS Enrollment is
Complete

From the Client Dashboard, click on the blue action arrow on the CES
Coordinated Access enroliment and select Edit Project Entry

Mark's Enrolliments

Enrollment Active Household Workflow
Description Members
@ Active
4 Services Only
. . « No Changes
| ces coordinated Access L Go through the entire workflow, marking or
1 &g, Add Householg Member B
Save & Close . .. . . .
B Associateo Assessments : until you come to the Self-Sufficiency Matrix. It will ask if
Tl et e Envomen . you would like to skip the assessment. Click No, even if you have
‘ Edit Enroliment . . . . . . .
r _ 'Ii already completed it. It will bring up the Matrix already filled in with the
[1"] Edit Project Entry Workfiow
Ep Link A it + No Changes
e re—— answers you chose. If there are no changes, select . If there
@ Review Entry Assessments
Update/Annual A t Save
& stepamualAsessmen are changes, make those changes and select E
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Always remember when doing this process, go completely through the entire workflow and
through all assessments and end back at the Client Dashboard!

‘f& Mark Mitchell

12/30/1976 Male

& | Mark Mitchell's Dashboard

Mark Mitchell's Information

Name:  Mitchell, Mark Edward Birth Date:  12/30/1976 Age 42

Gender:  Male

Ethnicity:  Non-Hispanic/Latino

ClientD: 11758 Race:  White
Mark's Enroliments
1 result found

Enrollment Active Household

D;Z;:fzu ctive Household -, cenold Type Project Start Date  Housing MovednDate  Project ExitDate  Case ID EnrolliD Days Envolled  Exit Destination Organization LastAssessed  Program Type
2 Active

a Services Only
©  ces coordinated Access Household without Children  11/25/2019 9408 12040 22 Continuum of Care  11/25/2019 6

What is Viewable Through the Coordinated Access Enrollment?

Clients

_H

0% Find Client
%E Intake

CASE MANAGEMENT
@u Client Dashboard
3; Edit Client
8% Living Situation

: Enrollments

i& Assessments

h‘.l Case Notes

a Services

a Veteran Information

EG?DI\I_L-,TE} ACCESS

E Client]

Show the menu 1

In the Client Workspace, under the Menu tab | st there is a
Navigation Menu option Coordinated Access. You will see this on all
clients in HMIS.

If the client is enrolled in a CES Coordinated Access Project, you will have
access to the following data, as shown in the menu when you select
Coordinated Access.

COCRDINATED ACCESS ' CE Housing Assessment

1 Disposition at Exit
' CE Assessments
" ' CE Release of Information

' CE Barriers
1L ' CE Self Sufficiency Matrix

0 _p
™ CE Domestic Violence j;"' e
| I /' CETAY-VISPDAT
':uf CE Financial : CE Universal Data

It will show two Assessments: Entry and Other, which is the VI SPDAT (verify both are showing)

& w @) Master Assessments

Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments.

Date ¥
11/25/2019 9:30AM
11/25/2019

2 results found.

Program Type & Assessor & Comments & AssessiD
CES Coordinated Access Other Kayleigh Partain 12060
CES Coordinated Access Entry Kayleigh Partain 12059
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€ & @ Barriers/Presenting Issues

The clients history of identified barriers or presenting issues displays below. To record a new barrier, click Add New. To record muttiple new barriers, click Quick Barriers. To view or edit an existing barier, click Edit next to the record

7 results found,

Barrier

Date Assessed Date Resolved & Organization &

Present? ~
s Alcohol Abuse

No 11/25/2019 Continuum of Care
s Chranic Health Condition

ves 11/25/2019 Continuum of Care
s Developmental Disability

No 11/25/2019 Continuum of Care
5 Drug Abuse

No 11/25/2019 Continuum of Care
4 HIV/AIDS

ves 11/25/2019 Continuum of Gare
a Mental llness

ves 11/25/2019 Continuum of Care
4 Physical Disability

No 11/25/2019 Continuum of Care

é * ®, pomestic Violence Assessments:

The client's domestic violence assessment history displays below. To create a new domestic violence assessment at entry for HMIS, click Add New. To edit an existing assessment, click Edit next to the record.

1 result found.

Experienced

Assessment Date ¥
Domestic Violence

o

11/25/2019 Yes

When you click on the binoculars i you will view the actual assessment.

olence Assessments ) /° Domestic Violence Assessmet

If the client has been a victim of domestic violence, select Yes for Domestic Violence Experience, and select when the experience occurred.

Assessment:

Date Program Type | User
11/25/2019 | CES Coordinated Access = Entry | Kayleigh Partain

Assessment Date:*  11/25/2019
Domestic Violence Experience :* Yes
When Experience Occurred:*  Within the past three months

Currently Fleeing:* Yes

€ % % Enolim

Al of client's enroliments dispiay beiow. An enrollment represents a define

s

g program of perform annual assessment ug

period of participation In a grant and/or program. From here, you can enroll a client in a program, exit them from an ex

Envoliment Case

Project Start Date Housing Move-in Date Exit Date = Exit Destination & Organization
Description a Members &

« Current
BR  [CES Coordinated Access 1 11/25/2019 Continuum of Care
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When you click on the binoculars i you will view the Enroliment Case Members

Enrollment Case Members

CES Coordinated
The Case Members display below. To view or add the household application select the edit button on the left hand side of the member you would like to edit.

1 resutt found

Case Member « Grant - Relationship « Enroll Date ~ Exit Date «
Mitchell, Mark Edward self 11/25/2019 )
CE Financial Assessment
Below i5 3 hist of the chent: ents. To create a new fi o * t, he rd.
Famity Summery: [ 3
income  FamilyIncome ~Family Members ~Poverty Level % of Poverty
$792.00 $792.00 2 $1.409.17 56.20 %
B sy ol oty Moty
o ot AL o Pl
o zsans 79200 s79200 000 79200
When you click on the binoculars i you will view the actual Income Assessment
Assessment:
Date Program Type | User
11/25/2019 | CES Coordinated Accass | Entry  Kayleigh Partain
sssment Date:*  11/25/2019
y Source:* Yes #
Non-Cash E Any Source:* Yes ®
Expense -
Income
Tea Descrpton « ity
L4 Earned Income $600 00

CE Housing Assessment Disposition at Exit

1 result found
Disposition =

Assessment Date =
Referred to rapid re-housing

3 s/0s/2018

CE Release of Information

Mark Mitchell  cuewro
758 Q

12/30/1976  Male 11
(; W ®_Client Files

Documents or other files may be stored electronically by uploading them here

Preview « Document Name = Fil reated Date ¥

ROl
Realese of Information
12/18/2019 12:06PM
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Stanislaus County HMIS
Client Informed Consent and Release of Information

The Stanislaus County Homeless Management Information System (HMIS) is a shared database and
software application which confidentially collects, uses, and shares client-level information related 1o
homealessness in Stanislaus County. On bahalf of the TudockModesiarStanisiaus County Continuum of
Cara (*CoC"), HMIS is administered by the City of Modesto (City) and Stanislaus’ HMIS Vendor, Eccovia
SolutionsiChentTrack. Clients must consent o the collection, use, and release of their information, which
helps the CoC's homeless servica providers provide quallty housing and services to homeless and kow-

income people.

Client information is collected in HMIS and released 1o housing and homeless service providers (each, &

“Partner Agency,” and colactively,

the "Farner Agencies”), which includes community-based

afganizations, non-profit organizations and government agencies. Parner Agencies use the information
in HMIS: bo improwve housing and senices quality; to identify pattems and monitor trends over time; 1o
conduct needs assessments and priaritize services for certan homeless and low-income subpopulations;
10 enhance inler-agency coordination, and 1o maonitar and repen on the delivery, imgact, and qually of

housing and Senices,

Client information i protectid by imiting access rights 1o the database and by kmiting the parties 1o

whorm the confidental mformation may

b releddad, in complance with federal, stabe, and local

requiations gaverning the confidentially of clenl records. Each parson of agency with aocess rights 1o
HMIS, or to whom clignt information is released, must sign an agreement 1o maintain mmrib.- and

confidentiality of cliem information

Upon any violation of the agreement, ocess rights may

terminated, and the parson or agency bmdmmmvmlalmdl}uagmntmayhasuhﬁu to further

penalties.

CE Self Sufficiency Matrix
é * &

Self-Sufficiency Matrix Assessments

Below is a list of the client's self-sufficiency matrix assessments. To complete a new matrix, click Add New Self-Sufficiency Matrix. To edit an existing matrix, click Edit next to the record.

Date ¥

1 result found.

Type o Score a Comments =

ﬁ 11/25/2019

Entry 228

When you click on the binoculars = you will view the actual Self-Sufficiency Matrix Assessment

at ascaleof 1105in

Mental Health:*

Substance Abuse:*

Family Relations:*

Mability.*

Community Involvement.*

Safety:*

Parenting Skills:*

Credit History.*

vided. Select “Not Applicable’ if a domain Is not applicable for the chent

Assessment:

Date Program Type | User
11/25/2019  CES Coordinated Access ~ Entry ~ Kayleigh Partain

* 111252019
* Enty

* 2-Inadequate income and/or spontaneous or inappropriate spending

* 2-Temporary, part-time or seasonal; inadequate pay; no benefits

* 1-Homeless or threatened with eviction

* 2-Household is on food stamps

*6-NA

*6-NA

* 3-Has high school diploma/GED
* 4-Has successfully completed probation/parole within past 12 months; no new charges filed; recently resolved other legal issues.

* 3-Some members (e.g. Children) on Medicald or other state-sponsored health insurance program.

* 3-Can meet most but not all daily living needs without assistance

3 Mild symptoms may be present but are iransient; only moderate difficulty In funcioning due fo mental health problems
5-No drug use/alcohol abuse in 1ast 6 months

1 - Lack of necessary support fram family of friends; abuse (DV, child) is present or there is child neglect
2-Transportation is available but unreliable, unpredictable, unaffordable; may have car but no insurance, license, etc

1 - Not applicable due to crisis situation; in “survival’ mode

3+ Current level of safety is minimally adequate; ongoing safety planning Is essential

3- Parenting skills are apparent but not adequate

or Josure

Matrix Score Summary - The Matrix Score calculates the average of all domain

1 and Applicable is selected
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Al Vulnerability index Service Prioritization Decision Asststance Tool (VI-SPDAT/Family(F)-VI-SPDAT) Assessments for the selected client are displayed below

OrgCode Consulting Inc. and Community Solutions are the authors of the VI-SPDAT and F-VI- SPDAT, ClientTrack Inc. Is kicensed to include these tools within ClientTrack. The terms of this license require that users must be trained on the use and
implementation of the tool by OrgCode Consulting. Inc. or an approved and certified trainer of Licensor. It is not permissible to alter the wording or scoring of the VI-SPDAT or F-VI-SPDAT forms without permission and written consent from Community
Solutions andor Org Consulting, Inc.

1 resultfound
Vulnerability Index
sment D% - Score General & ily & e History e Risks & re Social - re Wellness & « -
Assessment ID Type frestncims ol Score Geners Score Family Score History Score Risks Score Socialization Score Weliness core Total
B ow GgleAdats 1172572019 930aM o o s 2 7 s

When you click on the binoculars i you will view the actual VI SPDAT Assessment

OrgCode Consulting Inc. and Community Solutions are the authors of the VI-SPDAT and F-VI- SPDAT. ClientTrack Inc. |s licensed 1o include these tools within ClientTrack_ The terms of this license require that users must be trained on the use and

the tool by O , Inc. or ‘and certified trainer of Licensor. It is not permissible to alter the wording or scoring of the VI-SPDAT or F-VI-SPDAT
Solutions and/or Org Consulting. Inc.

Administration
Intervi Kayleigh Partain Staff
=t 117252019 9:30:00 AM Interv OEC
Basic Information
Name:  Mitchell, Mark Edward
1 what language do you feel best able to express yourself?  English Soc S 424-06-5480
) en 42 Birthe 12/30/1976 ite Yes

IF THE PERSON IS 60 YEARS OF AGE OR OLDER, THEN

A History of Housing & Homelessness

1. Where do you sleep most frequently? (check one):  Sheher

€ W ® Universal Data Assessments

Below is a list of the client’s history of universal data elements. To create a new record, click Add New Universal Data Assessment To edit an existing record, click Edit. Please note that in most cases you will want to add new or edt using the HMIS
workflows.

2results found.

vate v Program Name a Assessment Type + _Housing Status a _Prior Residence Length of stay
9% [11/25/2019 9:30AM CES Coordimated Access  Other

W

12019 CES Coordinated Access  Entry Emergency shelter, including hotel or motel paid for with emergency shelter voucher, or RHY-funded Host Home shelter One month or mare, but less than 90 days

When you click on the binoculars = you will view the actual Universal Data Assessment

& universal Data Assessments » | # Universal Data Assessm S
Complete the information below related to the selected client's housing status and other relevant information. Note: Because 3.917 reflects real time data entry as described in the Data Dictionary, the Default Last Assessment button will
3.917 data. Changing any project setup data with existing enrollments may affect or break the logic for 3.917. 3.917 may not always show as expected because of changed setup data or missing required data links

Assessment:
Date Program Type = User
11/25/2019  CES Coordinated Access  Entry =~ Kayleigh Partain

Assessment Date:*  11/25/2019
Age while in project: 42
Assessment Type:  Entry

Disabling Condition:* Yes
Client Location - Select or enter the CoC code assigned ta the geographic area where the head of household is staying at the time of project entry.

Client Location :*  CA-510 - Turlock/Modesto/Stanislaus County CoC

Living Situation - Identify the type of residence and length of stay at that residence just prior to (i.¢., the night before) program admission.

Type of Residence:* Emergency shelter, including hotel or motel paid for with emergency shelter voucher, or RHY-funded Host Home shelter ¢
Length of stay in the prior living situation:* 3
Approximate date homelessness started:* 9/1/2019 ¢

Regardless of where they stayed last night — Number of times the client has*
been on the streets, in ES, or SH in the past three years including today:
Total number of months homeless on the streets, in ES, or SH in the past three* 2
years:

One time

Health Insurance - Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Covered by Health Insurance:* Yes
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If the client is not enrolled in the CES Coordinated Access Project you will only see the following

=,

annual assessment updates

€ & % e

Al of client's enroliments dispiay below. An enralime

ment

rom here, you can enroll a client in a program, exit them from an existing program or per

It represents a defined period of participation in a grant and/or program

nrotment
Encine e Project Start Date Housing Move-In Date = Exit Date = Ext Destination a. Organization
Descripbon + Members
4 Current
] FP STAN HP 3 06172019 Family Promise

All other CE Assessments will be blank

lence Assessments

The client's domestic violence assessment history displays below. To create a new domestic violence assessment at entry for HMIS, click Add New. To edit an existing assessment, click Edit next to the record.

No records found.

Experienced

]
Assessment Date Domestic Violence «

Master Assessmenis

Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments

Na records found.

Date = Program Type & Assessor & Comments &

€ x Barriers/Presenting Issues
The client’s history of identified barriers or presenting issues displays below. To record a new barrier, click Add New. To record multiple new barriers, click Quick Barriers. To view or edit an existing barrier, click Edit next to the record.

No records found.

Date Resolved Organization &

aon Date Assessed

R N —
Below is a list of the client's previous financial assessments. To create a new financial assessment, click Add New Financial Assessment. To edit an existing assessment, click Edit Income or Edit Expenses next to the record.

! )

No Recent income

Family Members | 3
PovertyLevel  $1,777.50

No records found.
Monthly Total

income

(All Sources) &

oMoty onthly Monthy
Tom - Budget

Date =

x Assessments

Below is a list of the client's self-sufficiency matrix assessments. To complete a new matrix, click Add New Self-Sufficiency Matrix. To edit an existing matrix, click Edit next to the record

No recerds found.

Date = Type ~ Score & Comments
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€ W ™ VI-SPDAT/F-VI-SPDAT History

All Vuinerability ndex Service Prioritization Decision Assistance Tool (VI-SPDAT/Family(F)-Vi-SPDAT) Assessments for the selected client are displayed below.

0rgCode Consulting Inc. and Community Solutions are the authors of the VI-SPDAT and F-VI- SPDAT. ClientTrack Inc. is licensed to include these tools within ClientTrack. The terms of this license require that users must be trained on the use and
implementation of the tool by OrgCode Consulting, Inc. or an approved and certified trainer of Licensor. It s not permissible to alter the wording or scoring of the VI-SPDAT or F-V-SPDAT forms without permission and written consent from Community

Solutions and/or Org Consulting, Inc

No records found.

Vulnerability Index
ssessment ID ¥ Type core General & re Family & History & ve Risks & re Socialization & e Weliness a core Total &
Assessment ID Yoo ey Score General Score Family Score History Score Risks Score Socialization Score Welines: Score Total

&€ W Universal Data Assessments
Below i 3 st of the clients history of universal data elements. To create a new record, click Add New Universal Data Assessment. To edit an existing record, click Edit. Please note that in most cases you will want to add new or edit using the HMIS

workflows

No records found.

Date & Program Name & Assessment Type & Housing Status & Prior Residence & Length of Stay &

Logged into the Wrong Agency for CES Coordinated Access
Example: Logged in as Organization: Center for Human Services

The CES Coordinated Access Enroliment will not be visible on the Client Dashboard

Harry's Enroliments

No recordss found.

nrollment Case Last Assessment
Lot e Housing Move-In Date Exit Date CaselD  Enroll ID Exit Destination Organization C;j“m;;;" o Program Type

Description Members Project Start Date

You are still able to view all of the CE Assessments through the Navigation Menu, Coordinated
Access Tab

€ W % Master Assessm

Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments.

2results found.

Type « Assessor & Comments a

Program
Patty Estrada

“|CES Coordinated Access Exit

Example: Logged in as Organization: Continuum of Care

The CES Coordinated Access Enroliment is visible on the Client Dashboard

Harry's Enroliments

1 result found.

Last Assessment

Enrollment Case ; :
el Project Start Date  Housing Move-In Date ExitDate  CaselD Enroll ID Exit Destination Organization
Description Members Completed

a Current

AssessID
12037

Program Type

S Coordinated Access 2 07/24/2019 8957 11403 Continuum of Care 07/24/2019 6

You are able to view CE Assessments as above

€ W % Master Assessments

Below is a list of Master Assessments that have been created for this client. Please use the HMIS workflows to add or edit assessments.

2results found.
Type ~ Assessor a Comments

Date » Program
Exit Patty Estrada

07/24/2019 (CES Coordinated Access

AssessID
12037



How to Scan the Release of Information and VI SPDAT Into HMIS
You must be logged into HMIS under Organization: Continuum of Care

- . From the Client Workspace, open the
Clients -H‘ ){CIientTrack'" mE P P

g : Navigation Menu, select Case Management,
i Sllent | 8@ Mark Mitchel 2% hover mouse over Edit Client which will bring up

2 Intake £3# Client Photo side menu and select Client Files from that menu.
N i E’ Information Release Exceptions
EAREE A R If Family VISPDAT, upload to HOH ONLY

~dj Client Dashboard .

gm Infermation Release Note: Do NOT click on Edit Client as that will take
— { [B=] Interested Others you to the Client Information screen to edit

‘.q‘UvingSﬂuation i L. .

2 | Case Managers demographic information.

: Enrollments
[ /'., Notifications

. E Assessments -
* @ Alias History
h—l Case Notes

#1 Click Add New

€ & © CientFiles

Documents or other files may be stored electranically by uploading them here.

| o adrie |

Display: lcons Grid

No records found.

Preview a Document Name = File Type Created Date =

#2 Name Document: Release of Information (ROI) or VI SPDAT

& ClientFiles » | =~ Client File

To upload a file and attach it to the Client record, please enter the name of the document and click "Browse.." to browse for the file on your local computer.

Document Name:* H
File Type:* |- SELECT — v
File:* Choose File [8)

#3 Select Appropriate File Type from drop down

é Client Files » | =*= Client File

To upload a file and attach it to the Client record, please enter the name of the document and click "Browse..." to browse for the file on yi

Document Name:* |ROI

File Type:* |- SELECT -
File:* |~ SELECT -

Realese of Information

VI SPDATS

Other
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#4 Choose File

&€ cientFiles » | = Client File

To upload a file and attach it to the Client record, please enter the name of the document and click "Browse..." to browse for the file on your local computer.

Document Name:* ROl

File Type:* \ Realese of Information v

l File:* Choose File pl

You will have to scan the document and save on your desktop or in a file on your computer but once
you have uploaded it, YOU MUST DELETE the document, DO NOT KEEP it on your computer!

#1. If you chose the wrong file
#2. Click on the red X to remove and upload again

Document Name:* ROl
File Type:* | Realese of Information

File:*

#1

HMIS Self-Sufficiency Matrix 07022019, pdf

As soon as you click the X, your Files will show and you can click on the correct file and hit Open

> G esnc (Veomfilesny @) HMIS Data Entry Manual Draft 12092019....  12/16/20199:52 AM  Microsoft Word D... 43,541 KB
» 52 apps (V\comfilesnl) 12/18/201910:00 ..  Adobe Acrabat D... 782 KB
» 2 Toolbox (Veomfiles Wl \QES Qutreach staff (3).docx 10/9/2018 353 PM  Microsoft Word D... 14 KB

] Organizational and Motivational Theorie..  12/9/201911:25 AM  Microsoft Word D... 19 KB

Document Name:* |ROI
It will automatically change to the selected

document, so Verify that it shows the
correct document

File Type:* |Realese of Information ¥

File:*

el
Make sure to click at the bottom
right.

HMIS ROLpdf Ji\ K
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Once saved, it will show the PDF File

Client Files

Documents or other files may be stored electronically by uploading them here.

Preview « Document Name 4 File Type Created Date &

ROI
Realese of Information
12/18/2019 12:06PM

\_

J
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