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Mission-Vision-Values 

The Community Services 
Agency serves our  

community by protecting 
children and adults and  

assisting families towards  
independence and self  

sufficiency. 

Values 
Trustworthiness | Respect | Responsibility 

Fairness | Caring | Citizenship 

 Acting with honesty, integrity, loyalty and keeping our promises 

 Treating everyone with dignity 

 Being accountable for our actions and pursuing excellence 

 Treating others with impartiality and equity 

 Showing concern for the well-being of others 

 Obeying laws and regulations and caring about our community 

Our vision: 

Safe, Healthy, Thriving Communities 
2 

Our vision: 

Safe, Healthy, Thriving Communities 
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Stanislaus County 
Appropriations by Priority 

4 

The Stanislaus County Board of Supervisors is commiƩed to providing excellent community services, with focus on the  
following prioriƟes: 
 

 SupporƟng a Strong and Safe Community 

 SupporƟng a Healthy Community 

 Developing a High‐Performing Economy 

 PromoƟng Lifelong Learning 

 Delivering Efficient Public Services; and 

 Enhancing Community Infrastructure  

 

  The Community Services Agency supports the following Board of Supervisors priority: 

  SupporƟng a healthy community. 

2021‐2022 
Final Budget 

$1,489,814,338 

Developing a 

Healthy Economy 

$25,064,049 

1.7% 

Delivering 

Community 

Infrastructure 

$241,499,931 

16.2% 
Delivering  

Efficient Public 

Services 

$274,847,607 

18.5% 

SupporƟng 

Strong & Safe 

Neighborhoods 

$305,288,481 

20.5% 

SupporƟng 

Community 

Health 

$629,360,326

42.2% 

PromoƟng First 

Rate Learning 

$13,753,944 

0.9% 

County General  

Fund ContribuƟon: 

$262.2 Million 



Community Services Agency 
Organizational Chart 
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Community Services Agency 
Services and Programs 
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  FY 2020‐2021 FY 2021‐2022 

Budget in Brief: 
Adopted Final 

Budget 
Recommended 

Final Budget 

Total Revenue  $    429,846,406   $   318,109,098  

Use of Fund Balance     

Retained Earnings  $         8,670,320   $        3,482,465 

Gross Costs  $    459,505,345   $   334,273,628  

General Fund ContribuƟon  $      20,988,619   $      12,682,065  

% Funded by General Fund 4.6% 3.8% 

Total Allocated PosiƟons                     1,155                     1,156  



Community Services Agency 
Services and Programs 
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Community Services Agency 
Staffing Allocation FY2024 
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The FY2024 Adopted Budget includes a Department staffing allocaƟon of 1,176 CEO authorized posiƟons and Board of  
Supervisors approved as of August 12, 2023. 

 

Authorized PosiƟons 

Housing &  

Homeless 

1,176 Authorized PosiƟons Allocated by Division 

StanWORKs 

Finance & 
OperaƟons 

Children’s 

Adult 

AdministraƟon 
21 

1,138 1,144 1,155 1,156 1,173 1,176 

1,043 1,034 998 1,017 1014 1,032 

92% 90% 86% 85% 87% 88% 

FY 18‐19 FY 19‐20 FY 20‐21 FY 21‐22 FY 22‐23 FY 23‐24 

Filled PosiƟons 

Percent Filled 

12 

56% 

20% 

12% 

8% 

2% 

661 

239 

134 

92 

26 

24 

26 

2% 



Community Services Agency 
Budget and Actual Costs—All Funds 

FY 2023 Budget to Actual Overview  

CSA uƟlized $307.0 million or 94.5% of the Department’s total budget of $325.0 million with $17.9 million underspent. 

 
UnderuƟlizaƟon of funds is primarily aƩributed to salary savings, contracted client services savings, unrealized projects,  

a decrease in the number of youth requiring costly one‐on‐one care.  

Budget Actuals 

      18‐19                               19‐20                               20‐21                          21‐22                          22‐23 

Budget 

Actuals 

FY 18‐19 FY 19‐20 FY 20‐21 FY 21‐22 FY 22‐23 

395,439,631 433,005,873 459,505,345 334,273,628 324,999,036 

368,100,335 400,601,102 286,233,394 272,152,681 307,089,809 

93.1% 92.5% 62.3%* 81.4% 94.5% Budget  
UƟlized 
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Budget amounts as of fiscal year‐end June 30th. 
*Due to a late accounƟng procedural change, the Department was anƟcipaƟng at Final Budget $154 million in expenses for  
the In‐Home SupporƟve Services Provides Wages. As a result of this change, $127 million was reversed at year‐end leaving a  
budget uƟlizaƟon of 84.82%. This procedural change is the cause of the 28% decrease in the budget from FY 20‐21 to FY 21‐22. 

Budget and Actual Costs — All Funds 

5‐Year Average 
Budget UƟlizaƟon: 

84.8% 

93.1% 

94.5% 

81.4% 
62.3% 

92.5% 

28.0% 



Community Services Agency 
Legal Budget Units 
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Budget Units Contained within the Department: 

 Fund 1631— Program Services and Support (Special Revenue Fund) 

 Fund 1632— Public Economic Assistance (Special Revenue Fund) 

 Fund 1633— General Assistance (Special Revenue Fund) 

 Fund 1637— County Childrens Fund (Special Revenue Fund) 

 Fund 1639—Housing & Homeless Services (Special Revenue Fund) 

 Fund 1640— IHSS Public Authority‐AdministraƟon (Special Revenue Fund) 

 Fund 1641— IHSS Public Authority‐Benefits (Special Revenue Fund) 

 Fund 1642— IHSS Provider Wages (Special Revenue Fund) 

IHSS Provider 

Wages 

$17,129,720 

4.8% 

Program Services 

& Support 

$195,839,303 

54.9% 

Housing & 

Homeless  

Services 

$13,104,847 

3.7% 

County  

Children's 

Fund 

$183,816 

0.1% 

General 

Assistance 

$1,556,751 

0.4% 

Public  

Authority  

Admin 

$1,026,326 

0.3% 

Public Authority 

Benefits Admin 

$1,307,335   

0.4% 

FY24 
Adopted Budget 

$356,969,605 

Public  

Economic  

Assistance 

$126,821,507 

35.5% 



Community Services Agency 
Funding Sources 
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General Fund  

ContribuƟon 

$13,341,848 

3.7% Other Financing 
Sources 

$26,175,166 
7.3% 

General Fund ContribuƟon: Funding from the County General Fund used to balance and/or meet mandated match 
requirements. Every dollar of County General Fund is currently meeƟng a state‐federal match or maintenance of 
effort requirement. 

Intergovernmental 
Revenue (Federal 

& State)  
$239,338,990 

67.0% 

1990/1991  

Realignment 

$29,220,319 

8.2% 

2011 Realignment 

$34,732,894  

9.7% 

Miscellaneous 
Revenue 

$3,378,889 
0.9% 

Fund Balance 
$10,781,499 

3.0% 

FY24 
Adopted Budget 

$356,969,605 



Community Services Agency 
Distribution of  Appropriations 
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Other  

Charges* 

$178,211,307 

49.9% 

Services and 

Supplies 

$53,189,790 

14.9% 

Salaries & 

Benefits 

$123,341,539 

34.6% 

Fixed Assets 

$1,250,000 

0.4% 

Other  

Financing 

$976,969 

0.3% 

Nearly 65% of the total CSA budget represents direct support to the community, through customer benefit payments,  

contracted services, and provider wages/services. The remainder of the budget includes all staffing costs, operaƟng costs, 

automaƟon systems necessary to support the significant service delivery we provide to the County.  

 

*Other charges consist of direct supporƟve services used to operate social welfare programs that provide assistance, direct 

client services, and support for the benefit of the community.  

FY24 
Adopted Budget 

$356,969,605 



Community Services Agency 
Key Challenges and Opportunities 

 Children’s VisitaƟon Center (CVC) ‐ When a child(ren) is separated from their parents, it is essenƟal to establish a rouƟne visitaƟon 
schedule that includes all parƟes. Spending quality Ɵme together as a family is crucial for improving the child's well‐being, reducing 
out‐of‐home care, and expediƟng the reunificaƟon process. Unfortunately, the current visitaƟon center site at CSA is not sufficient 
to meet the demand for supervised or monitored visits, as mandated by the courts. Hence, the Agency is seeking a new visitaƟon 
center that can offer more space and a child‐friendly environment to ensure a comfortable and welcoming experience for everyone 
involved.  CSA is in the process of searching for a locaƟon that would be suitable for a new Children’s VisitaƟon Center.  Once a suita‐
ble locaƟon is located, the Child Welfare Services program will pay the start‐up and operaƟonal costs of the center, which will result 
in an impact to realignment funding.   

 Access Center Emergency Shelter (ACES) ‐ As of July 2023, the Department has idenƟfied funding sources for six months of opera‐
Ɵonal costs of the Emergency Shelter for Fiscal Year 2024, which includes a General Fund ContribuƟon of $836,300. Homeless Hous‐
ing, Assistance and PrevenƟon (HHAP) Round 4 will be supplemenƟng operaƟonal costs of ACES for the contract period, however, as 
of July 2023, the agreement has not been fully executed by the State and CSA cannot access these funds prior to the signed agree‐
ment. For the remainder of Fiscal Year 2024 and in future fiscal years, idenƟfying available funding will conƟnue to be a challenge. 
The Department conƟnues to explore opƟons for longer term, sustainable funding sources outside of CSA. 

 Encampment ResoluƟon Funding (ERF) Program ‐ In June 2023, the Department submiƩed an applicaƟon for the third disburse‐
ment of the Encampment ResoluƟon Funding – ERF‐2‐R. California Interagency Council on Homelessness (Cal ICH) has made availa‐
ble $350 million to assist in ensuring the wellness and safety of people experiencing homelessness by providing services and support 
that address their immediate physical and mental wellness and result in meaningful paths to safe and stable housing. CSA will be 
partnering with Turning Point, The SalvaƟon Army, Turlock Union Gospel Mission, and Cambridge Academies to achieve the Depart‐
ment’s primary goal of connecƟng individuals residing in prioriƟzed encampments to housing and appropriate supporƟve services. If 
awarded, announcements will be made in August 2023. 

 APS Expansion ‐ The State Budget Act of 2021, through Assembly Billy (AB) 135, made statutory changes to the APS program, com‐
monly referred to as “APS expansion.”  As of January 1, 2022, the elder age for eligibility to receive APS services decreased from 65 
to 60, and the age for dependent adult eligibility changed to 18‐59. AB 135 also added the Home Safe pilot as a way to support hous‐
ing stability and prevent, or address, homelessness of Adult ProtecƟve Services clients. Consequently, AB 135 enabled APS programs 
to provide longer term case management to address housing issues and mulƟfaceted elder and dependent adult abuse cases. APS 
expansion has impacted workloads. In the pre‐pandemic FY 2020 to the last full fiscal year, FY 2022, new abuse cases have increased 
by 18 percent. However, the ongoing open cases have increased by a staggering 64 percent. The caseload growth underscores the 
high‐level needs and growing complexity of APS case management.  

 APS Home Safe ‐ While housing is a challenge for APS clients, the new APS program, Home Safe has provided an opportunity to ad‐
dress housing for APS clients at‐risk of losing their housing or already homeless. Since the start of FY 2023, 80 Home Safe cases were 
opened.  Of those, 19 have found housing.  

 California Advancing and InnovaƟng Medi‐Cal (Cal AIM), with its goal to address social determinants of health, and its new man‐
aged care benefits, Enhanced Care Management (ECM), and Community Supports (CS), are also opportuniƟes for care coordinaƟon 
between APS and the local managed care plans. Several of the specific “populaƟons of focus” of ECM and CS could also be APS cli‐
ents, including, elders or dependent adults experiencing homelessness; adults who are at risk of insƟtuƟonalizaƟon; and adult nurs‐
ing facility residents who want to transiƟon to the community, to just name a few.  

 In‐Home SupporƟve Services (IHSS) ‐ CollecƟve Bargaining Realignment Withholding ‐ Assembly Bill (AB) 120 would impose an in‐
creased penalty on counƟes that fail to reach a collecƟve bargaining agreement with their IHSS providers effecƟve October 1, 2023. 
The new language establishes the same process for imposiƟon of the penalty as exists now in current law (there has to be impasse 
followed by mediaƟon and a fact‐finding process, resulƟng in a seƩlement that sƟll does not result in agreement). However, the 
penalty increased from 7 percent to 10 percent of a county’s IHSS MOE and is ongoing unƟl the county and the IHSS provider repre‐
sentaƟves reach an agreement (instead of being a one‐Ɵme penalty as it is currently). Each year the penalty is in effect will reduce 
the county’s 1991 Realignment funding. 

 IHSS AdministraƟon Funding ‐ Funding for the administraƟon of IHSS conƟnues to be a challenge as the California Department of 
Social Services (CDSS) allocaƟon for IHSS AdministraƟon is not funded at a level to meet state and federal mandates.  The current 
funding methodology is based on a fixed administraƟon allocaƟon that underfunds the cost of IHSS social workers and does not take 
into consideraƟon all individuals served by IHSS.  According to an assessment by the California Welfare Directors AssociaƟon 
(CWDA), the current funding methodology does not account for approximately 40 percent of social worker costs.  AddiƟonally, cases 
that are approved for services but are not immediately linked to a care provider, and applicaƟons that are not approved receive no 
administraƟve funding despite the work invested in each case.  Underfunding has impacted the program’s ability to meet perfor‐
mance standards.    On September 9, 2022, CSA received noƟficaƟon it was not in compliance with Ɵmely reassessment require‐
ments for Community First Choice OpƟon (CFCO), which requires 90 percent of all IHSS CFCO annual reassessments be completed in 
a Ɵmely manner.  Stanislaus County averaged 88.09 percent reassessment compliance, which is below the 90 percent requirement. 
The Quality Improvement AcƟon Plan submiƩed to CDSS was approved and CSA is acƟvely working to meet compliance expecta‐
Ɵons.  CSA will conƟnue to work with CWDA and CDSS to address IHSS Program AdministraƟve funding. 

 IHSS Program Changes ‐ Medi‐Cal Expansion ‐ With the expansion of Medi‐Cal eligibility, as of May 1, 2022, adults age 50 or older 
are eligible to Medi‐Cal benefits regardless of immigraƟon status.   On July 1, 2022, the Medi‐Cal asset limit increased for seniors and 
individuals with disabiliƟes; complete eliminaƟon of the Medi‐Cal asset test is expected and will occur in a phased approach.  As 
more individuals are eligible to Medi‐Cal benefits, they subsequently may qualify for IHSS.   IHSS is experiencing caseload growth 
and, consequently, a workload increase to staff as a result of Medi‐Cal expansion.  

 Career Pathways ‐ Through Senate Bill (SB) 172, pursuant to Welfare & InsƟtuƟons Code (WIC) SecƟon 12316.1, CDSS developed the 
IHSS Career Pathways Program, which was implemented in September 2022.  Career Pathways is an opƟonal skills enhancement 
program available to IHSS care providers.  Providers who complete a series of classes or “pathway” may be eligible for an incenƟve 
payment.  In collaboraƟon with Homebridge, a Career Pathways training vendor, Stanislaus County hosted in‐person Career Path‐
ways classes in March and April 2023.  A total of 62 care providers were trained in Stanislaus County, of which 80 percent (49 parƟci‐
pants) were Stanislaus County providers.   Due to the success of this collaboraƟon, Homebridge will return to Stanislaus County in 
the Fall of 2023 to offer addiƟonal provider training. 

  
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Community Services Agency 
Key Challenges and Opportunities 

 Emergency Back‐Up Provider System (BUPS) – To address urgent caregiver needs during the COVID‐19 emergency, under the direc‐
Ɵon of CDSS, IHSS implemented a temporary emergency back‐up provider system.  In October 2022, this temporary program be‐
came a permanent Emergency Back‐Up Provider System, known as BUPS.  IHSS recipients who meet specific criteria may qualify for 
BUPS assistance.  BUPS care providers receive a $2 hourly wage differenƟal for providing emergency services. 

 Electronic Visit VerificaƟon (EVV) – On July 1, 2023, all IHSS providers who do not reside with their care receivers arerequired to 
comply with EVV requirements.  EVV is a federal mandate that requires IHSS to capture an electronic record of a care provider’s start 
Ɵme, end Ɵme, and service locaƟon.   

 CalWORKs (CW) ‐ The trend of increased CW cases conƟnued through the Third Quarter of Fiscal Year 2023. This resulted in a 6.35 
percent increase from last fiscal year, and is aƩributed to: 1) The increase in CW Maximum Aid Payment (MAP) levels and earned 
income disregard that are increasing the allowable thresholds for a family to remain or become eligible for CW, and 2) the current 
pressures on households due to rising inflaƟon has caused a greater demand for CW benefits.  The Governor’s FY 2024 budget in‐
cludes a decrease to the CW Single AllocaƟon, due to the slowing projecƟons of caseload growth as well as the shiŌing of funds from 
CW Eligibility to CalFresh and Medi‐Cal administraƟon for the shared eligibility costs with those programs.  The increase in CW cases 
experienced in Stanislaus County and the decrease in budget could affect staffing levels. 

 Welfare to Work (WTW) ‐ ParƟcipaƟon in WTW acƟviƟes has been deeply impacted by the COVID‐19 pandemic.  The CDSS expand‐
ed flexibiliƟes within the WTW program in response to the COVID‐19 pandemic; flexibiliƟes included temporary use of good cause 
from WTW parƟcipaƟon requirements for as long as the Governor’s Declared State of Emergency remained in effect, in order to 
miƟgate the impacts of COVID‐19 on clients and counƟes during the pandemic. On May 11, 2023, the Federal COVID‐19 Public 
Health Emergency (PHE) ended and counƟes are expected to re‐engage each customer granted COVID‐related good cause within 
sixty (60) business days from the expiraƟon of the federal PHE (August 7, 2023), or as soon as administraƟvely feasible, unless an 
exempƟon or good cause exists. With an esƟmated 3,000 WTW customers currently in good cause status, WTW reengagement will 
prove to be a challenge and efforts will likely extend past August 7, 2023. 

 Refugee Assistance ‐ The Office of Refugee ReseƩlement (ORR) has reported that California received 4,352 refugees in Federal Fiscal 
Year 2022.  ORR is projecƟng the recepƟon and placement of 12,385 refugees in California for Federal Fiscal Year 2023, an increase 
of approximately 200 percent from prior year.  Of the 12,385 refugees expected to reseƩle in California, it is esƟmated that 950 refu‐
gees will reseƩle in Stanislaus County.  As we draw closer to the end of Federal Fiscal Year 2023, projecƟons are appearing to be 
lower than the 950 refugees projected. The final count will occur in October 2023.     

 CalFresh (CF) ‐ CalFresh is a nutriƟon program that supplements low‐income individuals and families’ food budgets in order to en‐
sure they are geƫng adequate nutriƟon.  The CF program serves over 88,000 Stanislaus County residents as of May 2023.  Since July 
2022, Stanislaus County has experienced a 14.1 percent increase in caseload size.  The CF caseload is projected to conƟnue to fur‐
ther increase in Fiscal Year 2024 due to the conƟnued outreach and engagement efforts by CDSS and the impacts of AB 79, which 
required counƟes to implement provisions aimed at increasing dual enrollment between CF and Medi‐Cal no later than January 1, 
2023.  Since the implementaƟon of AB 79 in January 2023, Stanislaus County has experienced a 7.34 percent increase in CF caseload 
size. AB 79 requires counƟes to offer and accept CF applicaƟons at most points of contact with Medi‐Cal beneficiaries. Impacts to CF 
caseloads resulƟng from AB 79 are anƟcipated to grow due to the end of the COVID‐19 Public Health Emergency and resumpƟon of 
Medi‐Cal processing. The State’s budgeƟng methodology used to allocate funding to counƟes is based on caseload count and does 
not account for the number of applicaƟons received in Intake and the work involved in determining iniƟal eligibility.  The develop‐
ment of a new budgeƟng methodology to determine appropriate funding level for CF AdministraƟon has begun and Stanislaus Coun‐
ty parƟcipated in compleƟng the CF AdministraƟve Rebase survey. Stanislaus County currently receives approximately 4,000 to 
5,000 applicaƟons per month for CF (source: CF 296 report) with an approximate 50 percent of applicaƟons approved for benefits.  
The Governor’s FY 2024 budget includes updated methodology and associated funding for county CF administraƟon. 

 Medi‐Cal (MC) ‐ AB 133, as part of the Health Omnibus Bill of 2021‐2022, authorized the increase of the Asset Limits for Non‐
Modified Adjusted Gross Income (MAGI) programs including Long Term Care (LTC) from $2,000 to $130,000 per person effecƟve July 
1, 2022. The second phase, effecƟve January 1, 2024, will eliminate the asset limits for all Non‐MAGI programs, including LTC. This 
bill will affect seniors and persons with disabiliƟes and an increase in caseload is expected.  Expansion of Full‐Scope Medi‐Cal Cover‐
age to Adults aged 26‐49 regardless of immigraƟon status is effecƟve January 1, 2024. This change will affect the county with case‐
load cleanup for beneficiaries and an increase in caseload is expected.   

 California Advancing and InnovaƟng Medi‐Cal (CalAIM) ‐ The Department of Health Care Services (DHCS) is implemenƟng the Cal‐
AIM iniƟaƟve to transform and innovate the delivery system of Medi‐Cal, California's Medicaid program. CalAIM aims to shiŌ Medi‐
Cal towards a populaƟon health approach by prioriƟzing prevenƟon and whole person care. The vision of CalAIM is to provide coor‐
dinated and equitable access to services for Medi‐Cal enrollees throughout their lives, addressing their physical, behavioral, develop‐
mental, dental, and long‐term care needs. The transformaƟon seeks to standardize and simplify the system, promoƟng healthier 
lives for enrollees through the collaboraƟon of health partners such as plans, providers, and community‐based organizaƟons. CalAIM 
includes various iniƟaƟves to achieve its goals. The Providing Access and Transforming Health (PATH) iniƟaƟve strengthens the ca‐
pacity and infrastructure of partners like community‐based organizaƟons and public hospitals. PopulaƟon Health Management re‐
quires managed care plans to implement person‐centered strategies focusing on wellness, prevenƟon, and care management across 
seƫngs. Enhanced Care Management provides personalized care for high‐need enrollees in their communiƟes. Community Supports 
offer services that address social drivers of health, while the IncenƟve Payment Program provides financial incenƟves to improve 
infrastructure, service quality, and equity. Furthermore, CalAIM expands dental benefits statewide, improves the integraƟon of be‐
havioral health with physical health care, enhances services for jusƟce‐involved individuals, transiƟons long‐term care to managed 
care, promotes integrated care for dual eligible beneficiaries, and strengthens services for children and families. The iniƟaƟve also 
aims to standardize enrollment and benefits across managed care plans and explores addiƟonal improvements, including fostering 
long‐term plans for foster youth and piloƟng the integraƟon of physical, behavioral, and dental health in one managed care plan. 
CalAIM prioriƟzes equity and jusƟce by addressing health dispariƟes among Black and LaƟno Californians caused by structural racism 
and by invesƟng in community supports and home‐based services. The iniƟaƟve supports crucial transiƟons such as housing for the 
homeless, community re‐entry for jusƟce‐involved individuals, and home‐based care for insƟtuƟonalized individuals. CalAIM Pre‐
Release applicaƟon mandate contains iniƟaƟves consisƟng of the statewide jail pre‐release applicaƟon mandate and the extension 
of the suspension of MC benefits to increase MC coverage effecƟve January 1, 2023. In addiƟon, there is a proposal to offer pre‐
release services beginning 90‐days before an individual is released from incarceraƟon that is slated to begin in 2024. The ProbaƟon 
Department, in partnership with CSA, applied, and was awarded, Phase 1 funding to support the planning of these mandates. Appli‐
caƟon for Phase 2 funding has been submiƩed and there is an opportunity for CSA to be awarded up to $311,939. CounƟes are ex‐
pected to collaborate with the county jusƟce system to get these programs implemented and eligibility determined.  
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For addiƟonal informaƟon about the Community Services Agency, refer to the website at: 

hƩp://www.csa‐stanislaus.com/ 

For addiƟonal informaƟon about Adult Services, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/adult‐services/index.html 

For addiƟonal informaƟon about IHSS, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/adult‐services/index.html 

For addiƟonal informaƟon about Children and Family Services, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/childrens‐services/index.html 

For addiƟonal informaƟon about StanWORKs CalWORKs Services, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/cash‐aid/ 

For addiƟonal informaƟon about StanWORKs CalFresh Services, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/cal‐fresh/ 

For addiƟonal informaƟon about StanWORKs Medi‐Cal, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/medi‐cal/ 

For addiƟonal informaƟon about the Community Services Agency LocaƟons, refer to the division’s website at: 

hƩp://www.csa‐stanislaus.com/general‐info/ 

For addiƟonal informaƟon about the Stanislaus County Community System of Care, refer to their website at: 

hƩps://csocstan.com/ 

For addiƟonal informaƟon about the Stanislaus Homeless Alliance, refer to their website at: 

hƩps://csocstan.com/stanislaus‐homeless‐alliance‐sha/ 



Community Services Agency 
Executive Team 

Community Services Agency Office Loca‐
Ɵons 
 CSA Main Office 

251 E. HackeƩ Rd, Modesto, CA 95358 

 CSA East County Service Center 

1405 West F St. Ste 1, Oakdale, CA 95361 

 CSA South County Service Center 

1310 West Main St, Turlock, CA 95380 

 
 

 CSA West County Service Center 

101 W. Palmas Ave, PaƩerson, CA 95363 

 CSA Adult ProtecƟve Services at Veteran’s Center 

3500 Coffee Rd. Ste 19, Modesto, CA 95355 

 CSA In‐Home SupporƟve Services 

3525 Coffee Road, Modesto, CA 95355 

 CSA Stanislaus Family JusƟce Center 

1418 J Street, Modesto, CA 95354 

ChrisƟne Huber                   La Tosha Walden          Jeff Davis                    Erlinda Casiano                        Vacant 
Agency Director          H&H Assistant Director          ACFSD Assistant Director       StanWORKs Assistant Director   F&O Assistant Director 

    Marylou MarƟnez          Dan Rosas         JaneƩe Newberry               Vacant   Vacant 

  ExecuƟve Assistant               Public InformaƟon Officer       Sr. I.T. Manager                 Human Resources Manager         Finance Manager 

Jorge Garcia           Dwight Simpson  Patricia Tout  Jose Michel          Gina Innes

Sr. CWS Manager                    Sr. CWS Manager         Sr. CWS Manager  Sr. Adults Manager       Sr. Adults Manager 

Sr. StanWORKs Manager Sr. StanWORKs Manager Sr. StanWORKs Manager            Sr. H&H Manager                     Sr. H&H Manager  

           Ed Cuellar     Michael Williams            Leny Campos             Kasey Houck            Ronald Reid 
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